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Chommanad Changwang 2011: Organizational Trust, Organization Citizenship Behavior, and Job
Performance of Professional Nurses at Nakhonnayok Province’s Hospital. Master of Science
(Industrial and Organizational Psychology), Major Field: Industrial and Organizational Psychology,
Department of Psychology. Thesis Advisor: Assistant Professor Thipthinna Smuthranond, Ph.D.

135 pages.

The objectives of this research were: 1) to study the level of organizational trust, organization
citizenship behavior, and job performance of professional nurses at Nakhonnayok province’s hospital; 2) to
assess to compare job performance among the professional nurses with diverse personal factors at
Nakhonnayok province’s hospital; 3) to assess the relationship between organizational trust, organization
citizenship behavior, and job performance of professional nurses at Nakhonnayok province’s hospital; and 4) to
determine the variables which can predict job performance of professional nurses at Nakhonnayok province’s
hospital. The samples consisted of 205 professional nurses at Nakhonnayok province’s hospital. Data were
collected with questionnaires and analyzed by means of statistical software. Percentage, mean, standard
deviation, t-test, F-test, Pearson’s product moment correlation coefficient, and Stepwise multiple regression

analysis were used for data analysis.

Result showed that: 1) organizational trust and organization citizenship behavior were high levels and
job performance of professional nurses was once very high level at Nakhonnayok province’s hospital; 2)
diverse age, marital status, levels of education, and work experience were not found to significantly affect the
job performance of professional nurses at Nakhonnayok province’s hospital related to job performance to
professional nurses at Nakhonnayok province’s hospital with statistical significance at a level of .01 and 4)
organization citizenship behavior including self-development, courtesy, and civic virtue of professional nurses
at Nakhonnayok province’s hospital was predicted 40.6 percentage of job performance with statistical

significance at .01 level.

Student’s signature Thesis Advisor’s signature
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23 428
24 383

ﬂ'mmm%ﬁusm?ﬁu =.786
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M519INUINT 4 (71D)

(n=30)
6lalli’)‘ﬁ A1 Item-Total Correlation (r)
AMUMITHAUIAUID
25 735
26 791
27 754
28 .673
mAFeiuT 1@ — 878
AMTINUING 5 71 Ttem-Total Correlation tazAAFeI TRV MULAE YA
namslQiaanuvesneuadInswlulsaneiadaniauasuien
(n=30)
6lalli’)ﬁ A1 Item-Total Correlation (r)
1 538
2 .641
3 .561
4 .624
5 .651
6 .653
7 .645
8 .642
9 .538
10 .539
11 .653
12 .549
13 .615
14 .675

15 .628
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(n=30)
6lalli’)‘ﬁ A1 Item-Total Correlation (r)
16 .708
17 .688
18 .632
19 .674
20 .686
21 448
22 493

I ] Y
MANUYONUNINITL = 934



MANUIN 3

ﬂ’cj:uéﬁﬂﬁhﬂﬁllm Krejcie and Morgan
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MINIWUINN 6 NAUAIDY1IVDI Krejcie and Morgan

U UIUNGY U UIUNGY U UG
szans #0819 Uszng f10819 Uszng f10819
10 10 160 113 500 217
15 14 170 118 550 226
20 19 180 123 600 234
25 24 190 127 650 242
30 28 200 132 700 248
35 32 210 136 750 254
40 36 220 140 800 260
45 40 230 144 850 265
50 44 240 148 900 269
55 48 250 152 950 274
60 52 260 155 1000 278
65 56 270 159 1100 285
70 59 280 162 1200 291
75 63 290 165 1300 297
80 66 300 169 1400 302
85 70 320 175 1500 306
90 73 340 181 1600 310
95 76 360 186 1700 313
100 80 380 191 1800 317
110 86 400 196 1900 320
120 92 420 201 2000 322
130 97 440 205 2200 327
140 103 460 210 2400 331
150 108 480 214 2600 335

A a J a d
Ny IIUUNT ﬁa‘ﬂﬂh: (2550)
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Fo-UENa UNANTFHUIA D19
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T peu 1 1he JUN 9 ALY W.H. 2526
aoIuNNA PWHIAUATUIYN
A a o a 4
1sziamsfnmn Inaasiagng AnIMAAT-1AEAT)
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UNTINYIAYLNHATATAT
A o a o J o o w
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