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Wassana Sratongmon 2010: Trust in Supervisor, Job Involvement, and Organizational
Citizenship Behavior of the Operational Employees: A Case Study of a Chicken
Slaughterhouse. Master of Science (Industrial and Organizational Psychology), Major Field:
Industrial and Organizational Psychology, Department of Psychology. Thesis Advisor:

Assistant Professor Thipthinna Smuthranond, Ph.D. 133 pages.

The objectives of this research were: 1) to study the level of trust in supervisor, job
involvement, and organizational citizenship behavior of the operational employees of a chicken
slaughterhouse; 2) to compare organizational citizenship behavior among the operational employees
of a chicken slaughterhouse whose personal factors were different; 3) to study the relationship
between trust in supervisor, job involvement, and organizational citizenship behavior of the
operational employees of a chicken slaughterhouse; and 4) to study the variables that could predict
organizational citizenship behavior of the operational employees of a chicken slaughterhouse. Samples
were 310 employees of a chicken slaughterhouse. Data were collected by using questionnaires and
were analyzed by using a statistical computer program. Percentage, mean, standard deviation, t-test,
F-test, Pearson’s product moment correlation coefficient, and stepwise multiple regression analysis

were used for data analysis.

Results showed that: 1) the level of trust in supervisor, job involvement, and organizational
citizenship behavior of the operational employees of a chicken slaughterhouse were high; 2) the
operational employees of a chicken slaughterhouse who had different gender, marital status, and level
of tenure had different organizational citizenship behavior with statistical significance at .01, .05 and
.01 level, respectively; 3) trust in supervisor and job involvement were positively related to
organizational citizenship behavior of the operational employees of a chicken slaughterhouse with
statistical significance at .01 level; and 4) job involvement including responsibility to work, work
involvement and competence dimension of trust in supervisor could jointly predict 47.9 (R’Adj = 479)
percentage of organizational citizenship behavior of the operational employees of a chicken

slaughterhouse with statistical significance at .01 level.

Student’s signature Thesis Advisor’s signature
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v ] v Y
A1519WUINA 1 A1 Item-Total Correlation u,azﬂ1ﬂmm%ﬁuﬁmﬁmmuuuaammmm

Pl luwibmhauvesminauszavilfiams Tssnudwmaz Indaus

ﬁﬁ\i
(n=130)
‘lsllﬁ)‘?'I A1 Item-Total Correlation (r)
| .825
2 734
3 727
4 483
5 672
6 763
7 764
8 719
9 .835
10 290
11 .628
12 773
13 817
14 .859
15 851
16 .864
17 .856
18 .830
19 .869
20 .855
21 757
22 .847
23 726
24 718

25 .697
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MS1WUINN 1 (71D)

(n=130)
‘lsllﬂ‘?'I A1 Item-Total Correlation (r)
26 .845
27 .623
28 508
29 783
30 483

] ] Y
AMANUYONUINIRTY = 974

M319WHINT 2 A1 Item-Total Correlation uazﬁwmwm%ﬁusmﬁmmmuuuaa‘umumm

Pnslluwimhauvesminauszavilfiams Tssnudwmaz Indaus

Wil
(n=130)
{llﬂﬁ A1 Item-Total Correlation (r)
NANNA NI

1 911

2 .836

3 .854

4 .640

5 .615

6 .868

7 .854

8 737

MANUFOIUTIIY = 937

Iamslame

9 .838
10 297
11 .669

12 748
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M51WUINN 2 (A1D)

(n=130)
Yon 1 Item-Total Correlation (r)
13 .814
14 .859
15 .816

MANUFORUTIOAY = 908

Nanurele
16 858
17 841
18 831
19 866
20 865
21 748
22 797
23 712

mmmﬁaﬁuiwﬁ'm = .950

iAo 18
24 798
25 847
26 785
27 715
28 .652
29 798
30 .686

MANUFONUTIOIY = 914
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v ] v Y
A1519WUINA 3 A1 Item-Total Correlation u,azﬂ1ﬂmm%ﬁuﬁmﬁmmtmummmmm

ey lumshavvesminnuszaulfians Issnuswmvag Inaaums

ﬁﬁ\i
(n=130)
‘Isllﬁ)‘?'l A1 Item-Total Correlation (r)
1 312
2 .628
3 .635
4 415
5 458
6 418
7 .635
8 455
9 .628
10 .619
11 446
it 510
13 .597
14 .696
15 592
16 402
17 .663
18 .709
19 .565
20 410
21 424
22 353
23 378
24 421
25 557

] ] Fd
MANUFONUNINTY = 903
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M519WUINT 4 A1 Ttem-Total Correlation 1Az AIANUIFOUUTIGATUVOIVVAOUNINAIIY
metulumshauvesminauszauljians lssaudwmvag Indeana
£
QTN

(n=130)

Yon 1 Item-Total Correlation (r)

aunnude lugua1vesa

1 .540
2 433
3 .638
4 718
5 .630
6 .626

ﬂHﬂ’ﬂm%@ﬁu‘ﬂﬂ@SﬁH = .824

MUANUSVRAYO UAD I

7 .651
8 531
9 531
10 726
11 430
12 .606
13 .636

MANUFONUT MY = 834

aumsumdedaz 19nuam

14 153
15 552
16 381
17 .535
18 .529
19 .637

MANUFOIUT Y = 793
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M51WUINT 4 (71D)

(n=130)
Gi’llf]‘ﬁ 1 Item-Total Correlation (r)
Sumsiidrfedoaluay
20 362
21 645
22 530
23 267
24 677
25 578
AnnuFeusiedn = 748
AIFHUING 5 1 Ttem-Total Correlation LAEAIAMUADIURIRTIYB UL UDUN TN
wpdnssumsiluaudnifvesesimsveaminausedulfians
Tsanusumay Idaauranila
(n=130)
{llﬂﬁ A1 Item-Total Correlation (r)
1 496
2 643
3 531
4 .370
5 704
6 648
7 601
8 391
9 564
10 626
11 462
12 576
13 423

14 413



132

MSIWUINN 5 (71D)

(n=130)

‘lgllﬂ‘?'I 1 Item-Total Correlation (r)
15 466

16 564

17 .509

18 .586

19 592

20 597

21 439

22 562

23 470

24 595

25 .563

26 575

27 .694

28 740

29 517

30 434

31 558

I ] Y
MANUFoNUNITY = 927
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