109

UTTAUYNTH

menlng

NAANG WaRaNIHTLADY. NTATIERIzULNeIA (MSA) (Uszuaanasaa MINITAB).
Ainfinn annanduasnalulad Tna-u, 2547.

B5 AT, (2551) iinnisdenaaiunisliulnuninaesszuunisinnanu
Auavineurasathumanaeas e 1uLWINIesEn Fnin. 3aanssugaaUng
anfunalulatinszaaundnszuasivile

1sung inwmslnAnadu. (2545). nstdseynsild3an19904 Six Sigma [ieanLAzAILIAN
Yrunnuaeads uanan1suanAeuALIIRS. NAITNIANITNERAINNIT ATUE
FAINITHANART HUINLIFELYINA

a c a v o c ¥ o a o dl o ¥

WA ASINLATIT, avina Aaudmid, (2543) Tivinnnsidaneaiunsdseansld
aal . . A o = a -
78n13204 Six Sigma WailuaniFuineseds luaranisnanpaumumes.

NPTNAAINIINAARNUNIT ATUTAAINTITNANGRNT NUTNLNRLIYTNA

MHIRINE
Douglas, C., Montgomery, (2001). Introduction to Statistical Quality Control, New York:

John Wiley & Sons

Feigenbaum, A.V. (1991). Total Quality Control. New York: Mc Graw-Hill.

Frank, M. Gryna, Quality Planning & Analysis, 4th Ed, (2001). Singapore: McGraw-Hill,
Inc.,

Grant, E.I. and Leavenworth, R.S., Statistical Quality Control. 4th ED. (1972). New York:
McGraw-Hill, Inc.

Hand, M. (1992). Total Quality Management. Oxford: Butterworth Heinemann.

Kevin A. Lange, Steven C. Leggett and Beth Baker. Potential Failure Mode and Effects
Analysis (FMEA). (2001). Automotive Industrial Action Group (AIAG),

Shingo, S. (1986). Zero Quality Control: Source Inspection and the Poka-Yoke System.
CT: Productivity Press.



