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MA N INVITE MY PAGE WEE RESQURCES GALLERY CROUPS MANACE

COURSE INFORMATIONENENES [l WELCOME TO B1Z WRITING COMMUNITY

Poraguest

winlsEniANaNssNWATNNTENY

Activities & Assignments

Sign Out

@ inbox

¥ Alerts

.}’ ol 'V i h Frignds (1 request
elcom to!the ﬂrst,week; : e
\\\x\\\\\\;m i,
nf an e: learnmg on ffe

Cear learnars

When vou have filled your group with 5 friends or members, you should get to knew each other
and give your group a name. The group name will be the name of your company. Serd an e-mail
to Mysupport with the name of your greup and also a picture to represent your group. This will
replace the Santa Claus picture

Next step Is the proper beginning of Task 1

é_ tui craatad this
. Ning Netwark

i Create a Ning Network!»
So, please ; al fo your group-mafes.

Think carefully

How are you going to p e/sell it 1 3 C {




t% < < a - . ar «
winlawanilasuliaananssunisisauvauaazdlany (Mission 3)

COURSE INFORMATIOR Ji=aiy

WELCOME TO BIZWRITING COMMUNITY

Alerts

Friends -irvite

Mr . alistair Surns

: teicraatec this
Ning Network

Sreumtx Dhet

e e &
1O WCLIN SOy Brs IITeTtin

ABOUT INSTRUCTOR [

Me Alistair Burns

MESSACE BOX

Srouthiax Crat

Soraya Commom mstakes i %
Engiish Love it Very vseful and

raciKal (3 Time 10 weite acourately

2nc covacthe

Ali Piaase remamber the Engish
Chraz 3 stif opent

tui created this
Dear all, Ning Natwork
We have been notitied by some learners that their departments will be

holding annual seminars as well as preparing for conferences this Create 2 Ning Netw
week Therefore they might not be able to participate fully in mission

itask 1) or risk the chance of not completing the task as well as they
would have expected. To facilitate your study as well as helo you

g

Ali Prrase cortforger that o
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NanssusINAYNINEAT19LATRIBFIAN (Blogger contest)

v R

T Psernwer - [0 - A @ Smysur _Zoom
Lo [ - WhatsNew Pofile  Mal  Photos  Calendar  MSN  Share & sign
o MPsewcn dp- Bonare- Fi- o Sidewiki = P (heck - be Tansiste - S AutoFil -+ S - sigain-
% @ ceboss F Eait frofile .. I Mg Lo 2 n- P s 5
MAIN ISV WY PRULTWEE RISODRULY TAULERY URUU™, TUDULL WIR VALY MAXAT 1

courst INFORMATIONENTTRT [ WELCOME TO RIZ WRITING COMMUNITY RNETEE § Mvsupront

5y
inbox 1t new;
¥ 2lerts

$ Frends - imvee
2° Settngs

Wik AL

hen vy Google o
MyanmarkriendConn
Myanmar onine

mmunity
vidaus, phetos, MP3
Jon Nowr!

Tesnmarandssma

find one Blog ycu really bke and vote for bim her. There are § “‘fﬁi-f.;‘;“‘.‘”
nominees for the winming prize THIS IS 1T concert iiKkets. As 4

suppliers at HKTD(e
democratic commiini Bward: venmig

2 2l
each biog and writing 7| fove 1t. | vote” Do your frienc a dig favouri :i‘n‘l:.;lv(:{(:‘
voting closes 15 Feb. 2010.

Rownload S
P {ree now

Fra Eaprtes Yool Main
Pseranwes - 200 - B Hmysrr Yloom
Bt oo he o - Wnat's New  Profile  Mall  Photos  Calendar  MSN  Share LI S % < Signin
Lo e « P sercn- odpe e sidewiki 0 P Cneck - 3 Tamsiate - Autobil - &§ Signin *
o [T Contet . B atng @iy

Al: Pages My Pages + Add a Page
<ign Out
Blog Contest A

= inbox
¥ Alerts -
o ail 8IZ witing members Alerts :¢

$ fFriends - invine

1 would like to present to you a new bonding and chailenging prize-winmng contest. 6° Setling
A elings
SO : ” ;

ot Photes. Jo

o, CrmatiEnDasing

Click to activate and use this control A
Best Guahty Stickars-
he ¥ - Decals, Quick
Get ready for the “BloggePs contest” entitled: Me, myself and 1. Forget about your works for few Dispats
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2 Sroy Contest - 612 Wikioy commuaity - Diamdoon Bdeviet Exploses

{5 = T mepsiarting ning. com/page/blog-cantest. 1 = e % e

P semenwes - [LE08) - ¥ Bl - omsur sizoom
5] WhatsNew  Profic Myl Photos Cwendw  MSN  Share 4 - - 5 signin
- Msevonc oG B Soewnic % Chea - baTomiate - S Autobin - F e e
O Enc umes wt e oy SR LT R R
Blog Contest
2 ipbox

Helic alf BIZ writing membars ¥ Aerts e

L would ike 1o present 10 you 4 new bonding and chailerging prize-winnmg contest

Aen wy Cooghe e

rental
N5 Keunen
g s

Heat Constian Sigies

Coheg. Browss 10005
05, Jon Frea

reanSanags cave

Ralian Vinyl Stickers
Best Quaty Stckers-
eLals, Quik

X inbox
¥ Alerts
.

¥ frie
@" Settings

fQuak Acd . =

alassignments

Viactho knoi more? Take et minutes snd Commantorjostcratity
Gres! stories & Snarp 10U Ao 'S

neron

to ali of you

MA N INVITE MY PAGE Wi R RESOURCES GALLERY GROUPS HUO0LL WOR KSP AC

All Blog Posts My Blog £dit Blog Posts + Add a Blog Post

"This is it" Concertl!
Posted by Gaszy on March 19,2010 ar 2 1 8am
= Send Message A view Gaszy's blog
h
First of all, | am appreciative with NSTDA's friends that vote for me. "This is it Concert” is one cf

the great favorite experiences of my life. Micheal Jackson. called him M], is esteemed as "The King
of Pop”. His biography is no need to explain because most of us have already known. That day |
saw many Thai famous artist on the stage, sand the their M} faverite song. with mega production
My M] favorite song is "Man in the Mirror” that will be my power to do difficult things. in my
opinion, the climax of this concert 1s "Masha” with “Thriller”. Masha is the one of my favorite arust,
is it my bias?You can click this link to proving my opinion

http. www.you2play.com: player media_type video 1d, 3693

In my memory. the artists included Pat Suthasinee, Nut Myria, Mai, Christina, Off Pongsak. Ben
Chalatit, Gam the Star, Golf Mike and especially Tata Young whao sang my favorite song, Man in
the Mirror

Please enjoy "THIS IS IT” concert via my "This is it” photo album then you will deep in love M} ke

me

# Share Tuwatter Fac®ook
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NANFTNTINAUNNWAHA (Spot the mistake)

- v

nauwteiupeuiiymmennsangqudeseda uasGeuinnslinmnngnsies

MAIN vt MY VAGE Wi B RESOURCES GALLERY (P Eaidl g HUDOLE WORXSPACE BLOGS A% AL

course INFORMATION EXTEIER [ WELCOME TO BIZ WRITING COMMUNITY o
o " 3 i 3 .

& % Sign Dut
ﬁ Courses 9 inbox
¥ Alerts
M crends - iwate

Thank you to all of you who answered end

meouwra

Improve your English with idioms d?um‘i’l‘r‘f’ﬁLtﬂzttam'lun’m'lé’anmg

fansusauaynmann tnegGaunautigumenimnaanny

s SRNT: - orANL WL B NCOUVALED L RN Nan o > IS URILE TEGROADY S T )

All Discussicns My Discussions + Add a Discussion

Improve your English with Idioms sign Ow
| Posted by Ali on March 12, 2010 at 5.09pm in Classroom Discussions iChange) B jnbox
™ Send Message 8 view Discussions ¥ Alerts
® Friends - Invite
Every languageis rich in slang and idioms. To become more proficient (and " Setungs
impress foreigners!), you should learn Englishidioms and use themin everyday K Feature
speech (butnottoo muchly g
~. £dit Discussion

Below s a quick quizon common English idioms. Have atry and send me the *a Close Discussion
answers. You dontneedto copy and paste; just send me your multiple choice + Adg Tags

letter. Example: 1c 2b 3¢ 4aetc X Delete Discussion

If you need any explaining. the English Clinicis open everyday and every
evening (including weekends ;

What's the prize forthis quiz? The prize is gaining valuable knowledge!
<

B

—
[ (HE REST of Yoo LIFE
VE ‘—“
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Let's make our leamning i
meaningful and responsive 1o your &
needs by having a poll. It you have
3ny suggeshions. please compose |
YOUf MESS3ge In the message box |
tunder the instructors’ pictures on
the main page) By using the name
‘Guest’, your identity will be
anonymous e appreciate all | n Lohithan
suggesbons and comments no
matter how small. Thank you for
your efforts to improve our

grace-kaew Peangkamo Al phawadee

PTA—

. S—

community
A % ot * A £ 3 o - ]
What would you Koi Mam_BB Kongthip  Sasithorn charyaporn
like to see o) Suteetida Setwong pomchaita
the BIZ writing e
learning wdr
website?

Sample letters

Example business
documents

Writing techniques

* »

and tips 1 e — 4
monwipa Urai Tao- Kunchana  Titiphan Siidara
E 9 charoenwan orn Dumrongch Kitcharoens Thassanapii
Kiva Microfizanc
I a3nc that Channs naying al up chavanont

[} ’ < & U
AUUARINNATHUN 12 NN
' y v oA S Ao X 4 v - A o oA a v
wiaznguEFEuinsmLTMIeInuesuNe I sdui InainisszananAasniunalunguiemaum
wazdrydnuniiasld
AL GITOUPS (12)

o Sart by

NewGen Pets Kupid Shop
o 9 members 10 membars

Latast Activity: May 7

Latest Activity May §

SleepVel Riz Biotechnology

11 members

8 members l’
T Latast Activity. May 10 RJ/ Latest Activity: Apr 28

Co Green Evolution MOM

iC mambaers iC mambars

aetwvity: May 5 HBaaRBAar WOW [ztast Aztivity Spr 30

Digitize Me G. Entertainment
7 members 3 18 members

Latest Actwvity Ror 30 Latest Activity: Apr &8

Organic Prawns Hollywood Ceramics Co., Ltd

3 members 18 members

Latast Activity Apr 23 Latast Activity: &pr 28

POPPY's Dogkies & Dogkery
S members

FoodaholicVille

10 members ol

Latestacuyity Aor 23 Latest Activity Mav &
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The English Clinic #msugiFautnonauszilEnsmnifauwineanunisidisunnunangu
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Fiouanunsaiiindnonuussinymnilywiisaiumsdaunmsinguivenansddseuldnaemnan

iz b S "%1

e

MA N INVITE MY PAGE WERB RESOURCES CALLERY GROIPS HUDR T WORKSPADES

BLGGS MANA CE

All Discussions My Discussions + Add a Discussion m
The English Clinic

¥ Posted by Ali on January 25, 2010 at 5.54pm ir The English Clinic i(Change) X nnox

Z¢ Send Message 3 View Discussions ¥ Alerts

@ Friends - Inuits
ADMIN OPTIONS @~ Settings

Not sure when to use if or whether? Confused on commas? What 's the diffarenca berwsen
X Feature

W A 4 3 = o

acreps and excepi? Is gffeci and qffect tha same® When do we use the present perfect o o )
tanse? What 18 the purpose of the passive voice? What s the difference batween exvcaps » Edit Discussion
and excepr for? What is 2 proper noun?

= Close Discussion

+ Add Tags
This ts your golden opportunity to 2:k anything about English and your chance to have s

X Delete Discussion
FREE prats tuter!

viluaeg'ls

Come or! Den’tba shy. Askanvthing you want. The Clinic is now open’
Picase only use this thread for questions and not the comment wall in vour group.
Looking forward to helping you’

Dgeior Al

4 Share Twitter Facbook

doudwsunseiuazitaiauninmeluiaiatiedian

<

W EI'I.JLLR:Q%\?]U&’]N’]?OWQH?ZVJI.LN:WJ'IJBl.ﬂ']u’ﬂmﬂ’mﬂﬂum\mu'h Lw'amiuunLﬂaﬂutmug?:m’wnumﬂh

\ATRTINRIAN

o * invite More View All
View Rm,ul

FoRUM
The English Clinic 59 Rephes
Not sure when to use if or whether? Confused on commas?
What's the difference between accept and except? Is effect and
affect the same? When do we use the present perfect tense? What
is the purpose..
Started by Ali in The English Clinic. Last reply by AliMay 11.

"9 Graduation Ceremony's pictures 7 Repiies

Dear learners, Thank you again for your participation and
dedication 1o the course. We are really having a good
time running the course as well as seeing you at the
ceremony.Here are pictures as...
. Started by Mysupportin Café de BiZ. Last reply by Mysupport May

* Add Photos View All

Improve your English with Idioms 21 Repiies
BIRTHDAYS Every langu«ge is rich in slang and idioms. To become more
proficient (and impress foreigners?), you should learn English
idioms and use them in everyday speech {(but not too much?).
Below is a qui. ..

Started by Ali in Classroom Discussions. Ltast reply by Urai Tao-
orn Apr 26.

m Graduation Day

A thousand thanks to all who came to our graduation and prize
day today. Congratulations 10 you all, especially the prize

There are no birthdays today
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1
Gaszy's Page
= inbox
I hope to use English like a native. jan 11 clesr t Alerts
® Friends -:
©° Settings

GIFTS RECEIVED (1)

Gaszy
Fernale
Bangkok From Al

Thailanc ¥
® Give Gaszy a Gift view All

& Send a Message
¥ Share GAS2Y'S PHOTOS

¥ Charo An Tuattar

MAIN INVITE MY PACGE WES RESOURCES GALLERY GROUPY RUDDIE WORKAPACES BLOUS

+ Invite Friends BRte o

Urai Tao-orn's Page St

= inbox
GIFTS RECEIVED > Alerts
2 .
Urat Tao-orn has not received any gifts yet ¢ Friends
. o ©* t 3
Bl Give Urai Tao-orn a Gift Settings

yuick Add vi

Urai Tao-orn COMMENT WALL (24 COMMENTS) Aas by Google :
Female o Renewable Energy
Pathumthani Leave a Comment for Urai Tao-orn Info

1 Fin¢ Out About Eco
Thailand B 7 U & -0 Energy Sources & How
# Add as Friend ;:‘e?‘;fp?: GebA
= Send a Message wvi-The-Green- Guide.info?
¥ Share

t Share on Twitter
Kl Share on Facebook
¥ Biock Messages

MA N NV NY PAGE Wi B RESOURCES GALLENY GROUPY  HUDOLL WURRLPALLS BLOIGS

Waiting for your friend...naja i
“ Invox
Say "Hi"to you 1 A_A zaiz ®* Alerrs
& Foends © reguase

& Settungs

CIFTS RECEIVED (1)
Mam_BB A vy GO
Famale
Thailand From Al
#' Add as Friend # Give Mam_g8a Cift p—
3 Send 2 Message
# Share MAM_BR'S PHOTOS

Caterpillar Power
Plants
m 28 io Over

T Share on Twitter
B Share on Facevock
W glock Messages

Bicg Posts (13 Ejtg:nnqrs

2l
Discussions (1)

Croups (1)
Claar gear oif on wand

Pactos (3) turbires, Filter
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From the Gift Store

At 9:09pm on May 05, 2010, Siidara Thassanaprichayanont gave
you a gift..

Red Ribbon ﬁ

From the Gift Store

. At 9:07pm on May 5, 2010, Siidara Thassanaprichayanont said ®
Thank you very much kaa 1)

Comment Back View Thread Send Message
i At 3:27pm on May 5, 2010, Al said. x
+ lnvite More  View All i auae!ll
Comment Back View Thread Send Message
MY GROUPS
At 2:44pm on May 5, 2010, Sasitorn Sivanuntakorn or Sast x
New(Gen Pets : said.
9 members ) Dear Mysupport,
— Many thanks for the picture and the compliment ka. The
=== 9 course is very useful, indeed. Thanks about it agan ka.
Prawns Also, | have been doing fine ka, and | hope Mysupport, Aj.
9 members

Ali, and teams in Mysupport are doing fine as usual ka.

ﬂ'l:l”lﬂ‘it mu'auwmna:u (I.Lﬂnﬁl’an’Q'N)

M22819 Group A

INFORMATION MEMBERS (9)

Members: 9
Latest Activity: May 5

View All

DISCUSSION FORUM

American business etiquette and procedure. 18 Replies

s Hi everyone, 1 think here we can talk about any questions you may have
regarding business etiquette and procedure. My background is in
government studies, | have a BA in political science. 1w
Started by Noah Daniels. Last reply by Noah Daniels fFeb 26.

R M Company Name & Logo

B4 'm gonna start the discussion for our group. How about a company that
makes transgenic pets? {ts name can be Fuzzy-Genics, for example. A
logo would be to fuse animated pictures of a car or a dog.. ..

Started by Pornthep Meethunkij Jan 12.

* Start Discussion View All
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srasssiey & = v daps

INFORMATION MEMBERS (9)

Members: 9
Latest Activity: Apr 29

CREANIC FRAWNS

View All

DISCUSSION FORUM

Welcome from Germany! 32 Replies

Hello to Organic Prawns I'm here th help you with my knowledge about
culture and business etiquette in Germany. For any question do not
hesitate to contact me. Rene

Started by Rene F. Appenzeller. Last reply by Rene F. Appenzeller Mar 14.

2nd Assignment

Dear all, Please discuss on the topic on the letter. If you have any
comment, please don't hesitate to throw your ideas. Thanks
Started by Pasinee Futrakul Feb S.

g Course Activities and Assignmentsl 5 Replies
Dear all, i send Cover Letter to introduce myself to counterpart
customer. as assignment 1 ka. Please comment and suggest to ka.

) dad ' e
muuamqmumﬂwﬁwqmmumxms‘zmu (The best letter of each mission)

<y ve o A4, ad . ° Y A oo Y -
'mumﬂvﬂmum?ﬂmLaﬂnmqummuma:ms:mwa:gnmmuam'lwwau']nquauﬁnm TIUMINULTBU

LRINNANAE
The best letter of mission 2 ;
inbex
mission * mission 2 * plerts

-
® Friands - invits
-~ .

HItING|
Showcase

tui created this
King Metwerk,
Create 2 Ning Network!»
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LESSON PLAN FOR AN ONLINE SOCIAL NETWORK LEARNING MODEL UTILIZING SITUATED
LEARNING THEORY TO ENHANCE INTERCULTURAL AWARENESS OF
FOREIGN LANGUAGE LEARNERS
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*  wursfunndisusavunedstimeine Wiuriuuy Block style, Semi-block style, Simplified
style (lusiu

v

*  duABULAZNITLIUNTEE (Writing Process)
e il

" Adnwyinieaties

& <
a 5!’1“"’\?0‘1' NSISEUTDIIUABUN 1

Mission 1: Write a cover letter to your counterpart.

Situation:

You have just been promoted to sales director of your company. Write a formal cover letter introducing
yourself to your counterpart in an overseas company (which hosts a sales exhibition in their country every

year).

Key information to be included:
B Personal information (of sales director)
i Job responsibility (of sales director)
&8 Overview of your business / product (s)
@ Company profile e.g. experiences, expertise, certifications received and performance etc.

& Reasons why you are a good candidate for the exhibition

12w
3« & © < r °

»  JFuudainudenifeuuninmies
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Mission 2: Formal letter of acceptance and asking for more information
You have been invited to attend the exhibition, so now you must plan a business trip to attend. You will

write a letter of acceptance thanking the company for the invitation as well as asking for more details

about the exhibition and giving more specific details of your product to be exhibited (only 1 product).

Key information to be included:

]
a
%]
%]
%]
%]
%]
%]

Accepting invitation

Product details (Why you choose to exhibit this item in this country)
Exhibition stand / Booth information

Expenditure (who pays for what?)

Sponsorship (If any)

Hotel recommendation

Transportation

Details of exhibition

-
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Mission 3 has two parts.

JASK1

The evening before the exhibition starts, there will be a formal dinner and reception to welcome all
exhibitors and trade agencies. For social and business purposes, it is imperative that you attend.
There is no writing to be completed in the first task, but you will discuss business culture, etiquette
and protocol with people who actually live in your selected country and have given up their free

time to assist us with this project. On behalf of BIZ writing, a very big thank you for your kind help!

NewGenPets: USA G. Entertainment: Japan
Organic Prawns: Germany Hollywood Ceramics: USA
Riz Biotechnology: USA - Go Green: UK

Digitize Me: Australia Poppy's Dogkeries: France
Evolution MOM: China Kupid Shop: Hong Kong
FoodaholicVille: Turkey SleepVel: Germany

Dear Sabes Director
Thank you for your letrer cated 15% inst. and I note its contents.

We are defighted that you are ablt 10 artenc our exfibition and sales fair from
25% February 1o 28% February 2010. This ¢ indeed a golden opportumiry to
promote your business anc unch your new procuct, and we ok forware to
accommodating You in any way we wn.

Plazse be covised that there is o formal veception and dinmer fosted by the
AMayor ane’ the bval Chamber of Commerce dignssaries in tRe Bailroom at The
FHiiron Hoel on the evening of 25 February commencing ar 7.00pm sharp.

I ook, forward to the pleasure of your company and should You require any
funther information regarcing the receprion, please fo not Resitate to contace me.

Yours faithfully
A Person

AManager
Dress code: Black tie
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TJASK 2

You will now write an informal e-mail to your CEO informing him/her about protocol,

etiquette and correct procedures that you have gathered in task 1 from the residents of

your selected countries (your CEO and the sales team will be accompanying you to the

dinner and reception).
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