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The purpose of this research study was to develop an online social network learning model utilizing
situated learning theory for enhancing intercultural awareness of foreign language learners. The research and
development (R&D) process was divided into 4 phrases: 1) study, analyze, and synthesize related researches
and documents, and develop the prototype of social network leaning model. Subsequently, interview the experts’
opinions concerning the prototype model; 2) develop an online social network learning_model and research
instruments; 3) study the effects of the model on 36 foreign language learners in business writing subject for 16
weeks; and 4) propose the online social network learning model. The instruments used in this research consisted
of social network leaning website and Intercultural awareness evaluation form. Quantitative statistics used in this
study were frequency distributions, percentage, mean, standard deviation, and t-test Dependent.

The research findings indicated that:

1. The online social network learning model consisted of 8 components: 1) social network learning
system; 2) collaborations and communication tools; 3) authentic learning context: 4) learning activities; 5)
learning content, media and resources; 6) roles 6f learners and mentors; 7) learners support; and 8) authentic
assessment. And 2 conditions of the model are 1) motivation; and 2) socialization.

2. The online social network learning model consisted. of 5 steps: 1) connecting and associating; 2)
exploring and sharing; 3) participating and questioning; 4) comparing and negotiating; and 5) contributing.

3. The online social network learning model consisted of 4 sub-leaning processes: 1) study situation;
2) brainstorming and gathering information; 3) producing artifacts; and 4) commenting and adjusting.

4. There were significant differences between learners’ posttest and posttest intercultural awareness

scores at .05 level.
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