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ABSTRACT

Thesis Title The Relationships Between Self-Concept, Coping
with Stress, Job Factors and Job Stress Behaviors
of Employees at Kasetsart University,

Bang Khen Campus
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2. Assoc. Prof. Lt. Tirachai Hongyantarachai

In this thesis entitled “The Relationships Between Self-Concept,
Coping with Stress, Job Factors and Job Stress Behaviors of Employees at
Kasetsart University, Bang Khen Campus” the researcher investigates
(1) the self-concept, coping with stress, job factors and job stress behaviors
of employees; (2) the relationships between self-concept, coping with stress,
job factors and job stress behaviors of these employees; and (3) the predictive
power of the variables of self-concept, coping with stress, and job factors

affecting job stress behaviors.
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The sample population consisted of 323 employees at the Faculties of
Engineering, Science, and Agriculture at Kasetsart University, Bang Khen
Campus. The instrument of research was a quadripartite questionnaire:

(1) a form used to measure self-concept; (2) a questionnaire concerning
coping with stress; (3) a questionnaire regarding job factors; and (4) a form
utilized to measure job stress behaviors.

Data were analyzed using a computer program for the social sciences
in order to compute percentage, mean, and standard deviation. Pearson’s
correlation coefficient and multiple regression analysis were also employed.

Findings are as follows:

1. The employees under study exhibited self-concept at a high level.

2. The employees under study exhibited a high level of being able to
cope with stress in the form of problem-focused coping and a low level of
being able to cope with stress in the form of emotion-focused coping.

3. The employees under investigation evinced opinions toward job
factors in an overall picture at a moderate level.

4. The employees under study displayed job stress behaviors at a low
level.

5. Self-éoncept was determined to be negatively correlated with job
stress behaviors of the employees under study at the statistically significant
level of .05.

6. Coping with stress in the form of problem focused coping was
determined to be negatively correlated with job stress behaviors of the

(7)
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employees under study at the statistically significant level of .05. However,
coping with stress in the form of emotion-focused coping was not found to be
correlated with job stress behaviors of the employees under study.

7. Overall, job factors were determined to be negatively correlated with
job stress behaviors of the employees under study at the statistically
significant level of .05.

8. Self-concept and job factors were found to be mutually predictive of

the job stress behaviors of the employees under study at 37.1 percent.

(8)
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