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Abstract

This research investigates the relationships between strategic information technology
management efficiency and operational success of municipality offices in the northeast. by a
collection of data from major municipality offices in the northeast. Number of participants totalled
113, and used questioners as an instrumental statistic and used data analysis by t-test F-test
(ANOVA & MANOVA) multiple correlation analysis and multiple regression analysis and found
that: 1) strategic information technology management efficiency is created meet the needs of
users have relation and effect on operational success; 2) strategic information technology management
efficiency the responsive applications quickly have relation and effect operational success; and
3) strategic information technology management efficiency used an ethical manner have relation
and effect on operational success. Therefore, municipality offices should have development and
give priority to strategic information technology management, that create and meet the needs
of users, plus radid responsive applications in an ethical manner. by organized knowledge,
Information systems used to fit the data related to the operation of the municipality offices so that
the municipality can work quickly to complete within the time specified. The policies should include
training on the subject of applications related to the use of information technology to be accurate
and appropriate. The emphasis on knowledge of law commit an offender information technology

the legal for efficiency and effectiveness in the work of the municipality office.

Keywords: Strategic Information Technology Management, Operational Success, Mayor
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