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Abstract

This study aimed to investigate (1) behaviors of smart phone users in general
(2) unauthorized use of smart phone during classroom study (3) lecturers’ opinions about the
unauthorized use of smart phone by students and (4) a comparative study of some characteristics
between undergraduate students and students unauthorized use of smart phone. Random sampling
was employed for sample selection. Questionnaires were filled out by 480 students and 70 lecturers.
The findings revealed that most students had been using a smart phone, varying between 1-5
years. Most used the touch smartphone. About one-third used a smart phone more than 15 times
per day. About one half experienced back pain and dry eyes. They had unauthorized use of smart
phone daily and most preferred to use in the late afternoon. Some 13.3% had prohibited use of
smart phone during examinations. Most pinpointed that this use of smart phone made them not
clearly understand all the lecture and they were aware that it was not right. Most used the internet
much more than any activities. Most lecturers had experienced the students’ unauthorized
use of smartphone and 10% found that students had prohibited use of smart phone during
examinations. Most agreed that unauthorized use of smart phone prevented students from
concentrating on the lecture. A reduction in the unauthorized use could be undertaken by
development of new teaching methods, use of by-laws and encouragement of students’
participation in the lecture. For hypothesis test, secondary students had more frequent unauthorized
use of smartphone than the undergraduate students while in contrast, the undergraduate students
had more use of internet application than secondary students.

The implication of the study is that a reduction in unauthorized use of smartphone can be
undertaken by development of new teaching methods, by encouraging more active participation

by students, and by declaration of by-laws.

Keywords: smartphone, unauthorized use, classroom, student
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