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Abstract TE 142213

The objectives of this thesis are to study background, performance, team work factors.
Job sausfaction level of officers of the Department of Labour Protection and Welfare, Ministry
of Labour and to study background, performance, team work factors related to job satisfaction of
officers of the Department of Labour Protection and Welfare, Ministry of Labour

Population collected are from officers of the Department of Labour Protection and
Welfare, Ministry of Labour whole 11 departments 662 people the sample 249 people. data
analysis was carried out by SPSS/FW (Statistic Package For Social Sciences For Windows).
Statistical analysis is included frequency distribution, percentage, means, standard deviation.
contingency coefficient, and pearson product moment coefficient. The findings are as follows :

[. Background factor of officers of the Department of Labour Protection and Weltare,
Ministry of Labour reported that there are more females than males, their age were between 31 -
40 years old, are more than working experiences 6 - 1 years, more of there are bachelor degree,
their income rating was from 10,001 - 15,000 Baht / month, mostly 5 — 6 level officers, and
more working in Labour Protection Bureau

2. Performance factor in responsibility of officers of the Department of Labour
Protection and Welfare Ministry of Labour is the highest average factor (X = 3.36) and they are
not satisfied with their salary and fringe benefit provided (i =2.63)

3. Team work factor in goal setting of officers of the Department of Labour Protection
and Welfare, Ministry of Labour is the highest average factor ()_( = 3.36) and they is not
satisfied with their decision - making (i =3.09)

4. The job satisfaction level of offtcers of the Department of Labour Protection and
Welfare. Ministry of Labour is at medium level (X = 3.06)

5. Background factor of officers of the Department of Labour Protection and Welfare,
Ministry of Labour is at medium level

6. Performance factor of officers of the Departiment of Labour Protection and Welfare,
Ministry of Labour such as achievement, recognition, advancement, responsibility, work itself,
supervision, salary and fringe benefit provided are related to the job satisfaction of the
Department of Labour Protection and Welfare, Ministry of Labour

7. Team work factor of officers of the Department of Labour Protection and Welfare,
Ministry of Labour such as goal, resolve or command. resolving conflict, trust are related to the

job satisfaction of the Department of Labour Protection and Welfare, Ministry of Labour





