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The objectives of this research were to study the level of arganizational culture, social
support, and organizational citizenship behavior. The demographic background affecting organizational
citizenship behavior. The relationship between organizational culture, social support, and
organizational citizenship behavior. Also, to study if organizational culture and social
support can predict organizational citizenship behavior. The subjects were 402 tlight attendants
of the Thai Airways International Public Company Limited. The data were collected by
questionnaires and analyzed by percentage, mean, standard deviation, t-test, F-test, Pearson’s

product moment correlation cocfficient and Stepwise multiple regression analysis .

The results indicated that the subjects showed high level of perception of organizational
culture in femininity while others were perceived at moderate level. In addition, they showed
moderate level of perception of social support. Also, subjects showed high level of organizational
citizenship behavior except civic virtuc which was at maderate level. Furthermore, subjects with
different marital status, cconomic status and educational level showed no significantly different in
organizational citizenship behavior. In contrast, subjects with different sexes showed different
organizational citizenship behavior. Age, service years and income status were not related to
organizational citizenship behavior. Collectivism, femininitly, uncertainty avoidance, long term
oricntation and social support were positively related to organizational citizenship behavior.
Femininity, collectivism, informational support and individualism could predict 21.6 percent ol

organizational citizenship behavior at .01 level.





