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Abstract

The purpose of this research was to determine the supervisors’ satisfaction of Bachelor degree
graduated in Nursing program from Mahasarakham University. The 114 samples which were deprived
from employers of professional nurses who graduated from bachelor nursing science program during
academic year of 2008, 2009 and 2010. The research instruments consist of 2 parts: demographic data
and the employer’s satisfaction on graduates questionnaire, then four focus group discussions were
conducted. The quantitative data were then analyzed by using descriptive statistic and content analysis
was used for qualitative data.

The result revealed that total work performance satisfaction of graduated nurses as perceived
by 114 employers was at the high level 82.20% (;= 412, SD = 0.78). All 6 sub-aspects of work
performance satisfaction also were high level; moral, ethic, and professional ethical 87.12% (;= 4.36,
SD = 0.68), and interpersonal relationship and responsibility 84.53% (;= 4.29, SD = 0.72) respectively.
Total work performance satisfaction of graduated nurses (2008), as perceived by 24 employers were at
the highest level; interpersonal relationship and responsibility 95.92% (;=4.80, SD = 0.53), moral, ethic,
and professional ethical 95.65% (;=4.78, SD = 0.59) respectively. Total work performance satisfaction
of graduated nurses (2009) as perceived by 25 employers was at the high level; moral, ethic, and
professional ethical 86.2% (;= 4.31, SD = 0.69), and interpersonal relationship and responsibility 83.6 %
(;= 4.18, SD = 0.71) respectively. Total work performance satisfaction of graduated nurses (2010) as
perceived by 65 employers was at the high level; moral, ethic, professional ethical was at 84.2% (;=
4.12, SD = 0.60), and knowledge was at 80.2 % (i: 4.01, SD = 0.78) respectively.

The qualitative data from 4 focus group discussions revealed that total work performance
satisfaction of graduated nurses was at the high level. The finding was consistent in quantitative study
and the essential factors requested by the employer supervisors should include leadership, service
behaviors and personality, volunteering, English skills, and commitment to the organization should be
added into Bachelor of Nursing Science.

The result revealed that learning activities can enhance learning competency and efficient

developing in graduates’ desirable attributes.

Keywords: Supervisors’ satisfaction, Bachelor degree graduated in Nursing program, Learning

outcome
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T9IRINNABFI UM UNNBEANMNVFUNUTIZAIN
UANAUAZANNIVHATOUTDAE 84.53 (x=
4.29, SD =0.72)

Table 1 Descriptive statistics of work

performance satisfaction (n=114)

Work performance Percent Mean SD
satisfaction
1. moral, ethic, 87.12 4.36 0.68
and professional ethical
2. knowledge 80.38 4.02 0.78
3. cognitive skill 79.61 3.98 0.86
4. interpersonal relationship 84.53 4.29 0.72
and responsibility
5. mathematic, 79.41 3.97 0.87
communication,
and informatics skills
6. the identity of 82.16 4.1 0.76
Mahasarakham University
Total 82.20 4.12 0.78

Table 2 ugaInNuRInalavasyliridia
AMEWEILIAANRATAONANITIT U] Atz
WONLIRANEAS  NWIINVIRUNAIRITANN
J1a52%5180 52w dnsfAnmn 2551 — 2553
wuhvdiajudnadinm 2551 gloimdiadl
ANURINDLY FIUNNBLANNFNNUTIZHIN
qﬂﬂaLLa:mmi”uﬁmaumnﬁqmi’am:%.gz

(§=4.80, SD = 0.53) iaaa{lmﬁaéﬁuqmﬁﬁu
3305730300 95.65 (X =4.78, SD = 0.59)

ﬁ'mﬂmjuﬁmiﬁﬂm 2552 WuIN Q’lii”
u”m'?ﬁmﬁm’mﬁawah@i’mqmmmﬁyﬁm

Nnfiga 30Uz 86.2 (X = 4.31, SD = 0.69)

0IRINIABAI RN NBEANNRFUNBTIZHINI

qﬂﬂml,azmm?uﬁmau Jauaz 83.6 (X=

4.18, SD = 0.71)
L =3 1 =1 1 U
vsiniuidnisfinen 2553 wuid psl’hi

ﬂ'meﬁmﬁmwﬁawaiaﬁﬂuqmﬁﬁm?msm

0.60)

Wnfigaiosas 84.2 (x= 4.12, SD

seInaanfaduaNg Yauar 80.2 (x= 4.01,

SD = 0.78)

Table 2 Descriptive statistics of work
performance satisfaction classification from

graduated during academic year (n=114)

Work performance satisfaction

Percent | Mean | SD

Graduated during academic year of 2008

1. moral, ethic, 95.65 4.78 0.59
and professional ethical
2. knowledge 93.61 4.68 0.75
3. cognitive skill 94.67 4.73 0.70
4. interpersonal relationship 95.92 4.80 0.53
and responsibility
5. mathematic, communication, 95.52 4.78 0.53
and informatics skills
6. the identity of 91.67 4.58 0.74
Mahasarakham University
Total 94.51 4.73 0.64
Graduated during academic year of 2009
1. moral, ethic, 86.20 4.31 0.69
and professional ethical
2. knowledge 76.80 3.84 0.70
3. cognitive skill 75.10 3.76 0.80
4. interpersonal relationship 83.60 418 0.71
and responsibility
5. mathematic, communication, 74.00 3.70 0.81
and informatics skills
6. the identity of 80.40 4.02 0.74
Mahasarakham University
Total 79.35 3.97 0.74
Graduated during academic year of 2010
1. moral, ethic, 84.20 4.12 0.60
and professional ethical
2. knowledge 80.20 4.01 0.78
3. cognitive skill 79.20 .96 0.84
4. interpersonal relationship 79.00 3.9 0.70
and responsibility
5. mathematic, communication, 79.00 3.95 0.87
and informatics skills
6. the identity of 79.40 3.97 0.77
Mahasarakham University
Total 80.17 3.99 0.76
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