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Somprasong Ruanthai 2008: The Relationship between Servant Leadership, Team Working,
Organizational Citizenship Behavior And Job Performance of Managers at a Private
Communication Organization in Bangkok. Master of Science (Industrial Psychology), Major Field:
Industrial Psychology, Department of Psychology. Thesis Advisor: Assistant Professor

Rattigorn Chongyvisal, Ph.D. 203 pages.

The objectives of this research were to study: 1) the level of servant leadership, team working,
organizational citizenship behavior and job performance of managers 2) the relationship between servant
leadership, team working, organizational citizenship behavior and job performance of managers 3) common
predictors between servant leadership, team working, organizational citizenship behavior and job

performance of managers at a private communication organization in Bangkok.

The samples of this research were managers of a private communication organization in Bangkok
in total numbers of 223. The research measurement used in collecting data were 1) general questionnaires
for personal data 2) servant leadership questionnaires 3) team working questionnaires 4) organizational
citizenship behavior questionnaires 5) job performance questionnaires. Analysis of data used statistical
program for frequency, percentages, mean and standard deviation. For the hypothesis testing, Pearson’s

product moment correlation and stepwise multiple regression were used.

It was concluded from the research that; 1) servant leadership level, team working level and
organizational citizenship behavior level of managers were in the high level which is highest in the aspects
of cooperation and coordination and 2) servant leadership, team working and organizational citizenship
behavior have a positive relation with the job performances of managers with statistical significance at
statistical level of .01. The correlation coefficient was .675, .660, .658 respectively. 3) the variables of
servant leadership, team working and organizational citizenship behavior altogether could explain the

consequences of job performance of managers with statistical significance at statistic level of .01 and

could predict the job performance behaviors at the percentage of 53.9 (R2 =.539)

Student’s signature Thesis Advisor’s signature
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M519HUINT 1 A1 Ttem-total Correlation YouuUaeUN WA MUUATD I9veeduins

FEAUAY
) AN Item-total Correlation (r)
1 378
2 472
3 404
4 496
5 449
6 616
7 .604
8 .650
9 .540
10 481
11 426
12 158
13 232
14 533
15 304
16 .684
17 346
18 .595
19 484
20 554
21 561
22 524
23 310
24 471
25 399

26 592
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MSINUINN 1 (719)

U AN Item-total Correlation (r)
27 .680
28 .506
29 .589
30 617
31 361
32 219
33 414
34 .654
35 .584
36 619
37 334
38 .670
39 .680
40 486
41 564
42 .696
43 .661
44 353
45 .649
46 259
47 720
48 .625

Alpha 923
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4 ' @ o <3|
Vnﬁ%?ﬂu]ﬂﬁ 2 A1 Item-total Correlation "U'E]\T!LlllljﬂﬂWiTﬂ\ﬂﬂlﬂUﬁilellﬂ\i

UIHITTZAUAU

e

) AN Item-total Correlation (r)
1 .647
2 581
3 736
4 .800
5 530
6 792
7 750
8 .678
9 .861
10 .690
11 779
12 747
13 .698
14 .684
15 524
16 .646
17 795
18 787
19 744
20 769
21 .803
22 785
23 766

Alpha 956
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4 1 @ a I a { 4
MIINHINN 3 @1 Item-total Correlation "lJ’rJQLL‘]J‘]J'Jﬂ‘Wi]@]ﬂiillﬂ1§LﬂuﬁN1%ﬂﬁamﬂ\1@\1ﬂﬂ1i

YOIFUTMTTZAUAY

U AN Item-total Correlation (r)
1 .699
2 557
3 731
4 434
5 573
6 .822
7 .543
8 .565
9 351
10 564
11 .603
12 .654
13 743
14 755
15 .587
16 368
17 185
18 .626
19 575
20 737
21 .624
22 .600
23 .689
24 .625
25 766

26 .680
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MS1INUINN 3 (710)

U AN Item-total Correlation (r)
27 718
28 173
29 .687
30 705
31 .550
32 577
33 384
34 561
35 .545
36 737
37 323
38 .688
39 349
40 .592
41 .660
42 446
Alpha 938

M319WUINT 4 A1 Ttem-total Correlation Yo VU5 UNANTURTANUVOIFUTNIS

STAUAY
o A1 Item-total Correlation (r)
| .566
2 .624
3 783
4 .689

5 527
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MSINUINN 4 (510)

U AN Item-total Correlation (r)
6 71
7 770
8 774
9 785
10 754
11 704
12 740
13 .668
14 515
15 .788
16 717
17 750
18 751
19 .691
20 .685
21 734
22 750
23 718
24 711
25 754
26 .695
27 748
28 764
29 717
30 .620
31 .662
32 .628

33 572
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MSINUINN 4 (510)

U AN Item-total Correlation (r)
34 .674
35 .804
36 492
37 618
38 427
39 557
40 442
41 .538
42 778
43 701
44 724
45 778
46 812
47 812
48 794
49 715
50 .856
51 723
52 671
53 736
54 763
55 .788
56 707
57 734
58 748
59 792

Alpha 979
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1. Quote of the day

‘We are not in the coffee business serving people.

We are in the people business serving coffee’ — Howard Schultz, CEO, Starbucks
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2. Quote of the day

‘Move out of your comfort zone. You can only grow if you are willing to fell awkward and

uncomfortable when you try something new’ — Brian Tracy

== ' 9 Y =} 9

{ < o '
ﬂwnauumwmxﬂaﬂq w?a"lunummuw“maunmﬁwumugﬂumiﬁﬂmmummﬂizﬂmmag

Q

asahniminasanal

' 9
@

' oA a Y2 o w1 A v ' Y o <
UARUHUIIANUBINNNNIIINUSATY Lﬂﬂi’dﬂuﬂﬂi‘]J’JWL’JmVILﬁ]TIMEJIEJuﬂuiﬂuuﬂﬂ‘ﬂﬂﬂﬂlﬂu

~ 1 = @ < v v
HINTYA LL@]iuﬂJmmﬂﬂ’JﬂuLﬁﬂ%%WEJWEHIJNﬁﬂﬂu@]’JLENGlﬁ)

D¢

~ ' o ' Yy A g
\111!1/]!.5’]vlulﬂfﬂ/nll']ﬂ@u 13193 TNAUAY DA
A

9
a

Ay 4, D) E 4 =
YUININVU MNMTUIUNINVYU AANINUVU DAL

Ze

' A o a Y o S 12 'Y " Yo
AUIATNNDNTTI) UAINUITUNAINDYA !.Wlﬂ1!51vli\lvlﬂiﬂ

'
19 o @ @

o A [ I A a o 1o a 1
Tama“lﬁ’ammaﬂwm ﬂ“fl}N LiTﬂ'ﬂ\1Vlﬂiﬁﬂﬂﬂ?‘v\muﬁ%iﬂ]@ﬂﬁ’uﬂﬂ mimﬂizmﬂgﬂmmmu 5\11&3?!}’31151
~ 2 A A A o Ao A Y oA A o
dlszaumsanduilon Glﬂi“] nmﬁ)umwmmmmmﬂumuwwﬂu"lmﬂuamm UAANUIAYBUNNDY

o v a 9 s o o o q ¥ v A o A Y A ' A B}
Lﬂuﬁ@lEﬂ‘Uﬂ’J'liJﬂﬂﬁiNﬁiiﬂ‘H%ﬂﬁ‘U LLﬂﬂJEJ\W]ﬂWLiWLﬂEJ@]'J FUNUTULNIAADN INDUTINITU HIDPZNUDI U
< ) o & A o 2
ﬂﬁ1ﬂlﬂuﬁﬁ'l\‘1@'lm1%ﬂﬁmﬂ“] 1190 Comfort zone YDINIDIVUN
v o = ) o oo o a Sy o sa & &
ﬂ\i1!1!Wil"l]\‘iﬂfﬂﬂiﬂﬂﬂ"lﬂﬁaﬂﬂullﬂiﬂﬂluﬂiyﬂ Tasmeinmsau nundeuiinsnaae lasaely
aa o 3 A A o v o 3 (v v o A o
Lﬂumuﬂiﬂllﬂiﬂﬂ"lﬂﬂ\ﬂuéll"lﬂ maﬂlﬂw@uauﬂamuauwuﬁ mmﬂiu“lw"lﬂ@miwmmuﬂﬂmmu NN

A P = 0o qY Y A \ URERE Pl
DYNU NUWIITHNUADINITAVIDDNVIN Comfort zone ‘Vn‘l‘ﬂlsuWQGQV‘IQQULGQI‘JQ@Q@@LQQW Llﬁllllﬂl{’]fﬂﬂfﬂgﬂWﬂ

@

) v o g Yy | Ao A ' y A Ao Y RN
Iasnéne lduzaiy sndesquatnaumariiidnenimieg liaosensiududuvesusindie uaz idny
~ s % AAa 1 = 3| ~ Y ] [l
Nga el “sirunang” denisilasundlawaziuau <lad” wenvzsununadu’ld lineals

A ' v Y '
aszTanaunmse Insunundutiu linou
A o a g/’ I A Y [ o A A a T Y =
mynlasuiauanvesnniuiusesen v luseusunselianuaaded umsnlasuuilas as
9 A 1l 9 ] I A o 19y = Aada
9281919190n910 Comfort zone 1o T ganuimeInuaudusesdiuin uaduiinauaang veelanlu
' o A < 1y o A ~ 2 ' 2
udvan wageousumslasuulas g litla Tomadueanag 1dissuidalmio audseianiiazasy Ao
[ A o Y 1 o [ Ao a o a 1 =3 1 1% @
nnensiisdessnyaziannee 11 dimsumnndidanatuanuneFunun 1s1ndesness Usudu

A <y v ) A i o (4w s A y
11 Feanuviidealdna uarudodn msnsmenendsunasuiausssveanns 1iTeeg wiinauas
Ao Fuduanulasunlaslyldies

9 a0 ' ' 3 Y QA A v A A
quInmsassdreauiauun wuina 90 wesisud Tanaiunumels iiiesainaumanidi lidl

. C 4 v 2 a (4
UszaumsainTennus luanuluwinnew wuaamiloudnindousgsudalnia aseanar uazillva

) A Aa [l a 1 = @ < A ~ % = ad g ad
wiaueanuaaniven: limeAauineu TuvagidortunEouneziamiuisauniulaomas
A v v QY Y u A q Y ¥ Y1 ¥ q Yo a o MY 1 Ay o o
nvzdSumlidrinumeuswaulni 1w 18 msednd ldhawRednsir 8w uazmsidesdsudnes

Y Y v ¥
aaoananih linnmuraniudy Teduuniediuanuaauazmsianuswiuausy
A4 o 3 A . Y o d' o o o A o
FANWUFUNATUDAD N HINAD AMUNINASOAULABLUNUNDDNIINNTUIUITUAATLAVAUNIT IS
= = o Y Ao dgl a 9 @ o Y Y = @
aulmsnlasunilas aduninndunnIy Imsieuruniuaasanal M lddesimsnanlszarmanuny

1ee waziTursuiumslasunas uaz ligaaasuununnad i adu



195

=} =3 T A ] o o T o 1 < 1 1% 1
Haunwnudndt wanidne lduda hidseauanuduiaay vireda’ls munuadsomnlgau
A 9 A A
Trimniueansy aeuilisiilusealuig Yumeaea duiy wies lifavuiadesdaviaanauaude
~ A ~ VY o o Yo ' Y 9 o 4 A4 do Y o ~
iAo 1isandestanawesdueelia Taentsauligniesiwiniu iendnenz 1dlinanillsead
Yo 9
1&sueununedie
1 o ¢ o g o [Nl 4 < o =)
aumei lsnaniaduss wiewauleinllsealnide liSesq A4 marzdaiuezinsoauay
[ t!‘ 1 1A &% 1 = a 4 1 o a I~ a
nafundvstueglnum uaiaiuinglsananazaudunindesinnuwang aseanal iiulnuqg a3

S o
vanIy

@

fn: misdoiiningunngane atiuiuanii 29 Aunou 2549 vivh 3

a

td' 1 S W td'd a 1 3 d’ a
NUNANUN 2 WU MIUNAUAANA AadwIn sausumsiasuulas Waloma

v '
= a o w Y

v @ o { v A 09/’ <
IanudueslumsinunSeunummihnnlasuRsveuiwudeding msizazanniodn

E4
a =)

1 9 19y ~ Y [ 1 = a ~ 9
qmmwmmiuwu“lwummnmaug HaeMINUIee1 Yz anFn N UINITNUNITLIIU]

I a

Y [ A Y Y o a Y <3| o & ) o
NNMsYTUAIRasaLIal LW@iﬁLMﬂUﬂu U wazd@awndeunduassndudimsuns

A A A d? Y o Y 1 3 A o
wasuudasnnaau LWﬁ%‘ﬂ%ﬁuJﬁﬂGlﬂfﬁﬂﬂﬂ1WL1@@EINWHJ‘VﬂUﬂﬁ‘VH\ﬂu
3. Quote of the day

‘A quitter never wins and a winner never quits’ — Napoleon Hill
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4. Quote of the day

‘Vision is the art of seeing the invisible’ — Jonathan Swift

& = 9 o o a o a o
weyanedwuwalaias guaalwihigsnes linsy
[~ 9 <Y 3| a o A o w ] 1
“In Timivazdesouas ddeuilugsnvhaddaza” vareaueniidaiveglule
' AT o s w2 v < Yo ' v A '
uanaFeluATI 138 nien Aneawun Taaa uaz lasumssndesldiiluiammsgaavngsy
4 Il 1 9 v 4
P15 UTMIAIU eI R UInAnE U duiieni 30 Uneu asuriwmindnynilsdiniwil
<} a dy' o 1 o A o IS 9 a 7 A VA " Y o
nasaalulaupviiazasudnzawdily ludedneaiwdvesguivvhaadanlvgingasguds dazin
"o a < \ \ a 1< ' 7 g 5
pwdninihgsnes ls niae hililaslalrzaey Andusdasnmaun Tedraiuwes dszanaiuiuyuila
MITUNN
1 ' J A o o o dy ;Id < o’/’ ~ S v K £ o A
usi1)31n9 3158 95 93eruAmwinn I wEemuasindes sutinAnuiauniedadule
' ot Sy Ay oy o a s 7 2y o ' a '
az Tnueonun “soiilasTuTantithed ludhgashgsfeuesines” sdguniounuuenii “wuAnog
Yy A 1 9 1 q’l 1 = [ nmy a o o o a
udnFerngudeneuedil uagnmaasuazganyisaiy wu'lildeglugsnneuuesines nustigsne
adamIunswiaamn”
wa P ) v suyd 2 A A Yy A 49 X
vintlszdasnaasnwueiuee Sunwalaad Tasuduied) 1948 Tavdynin e Wlesanuaz
A a9 4 = o o g s s a = ] o
sun lafuueuuesinessedn “uualatiaa” iuuvulasinglumwuesuialu Wedng Tusy
a I A [ :: 9 a Yo s A o o [ a A v
updaesiiie nendwisaesIdvisnamsIddusdier ldversavinumansgewsin Taeisuduainn

a g

Ao a = =2 91 N Y J o ' o Aav o ' &
HINNIIDAaUDYT Gluﬂ 1954 ﬂ\‘iLLll'J"I"I]?U"IE]LL‘V‘IiH‘]ﬂEJﬁIlﬂiﬂﬂ Liﬂﬂ“]JWll'ﬂWﬁﬂ"lllTU'ﬂﬁ_ﬁHﬂﬂﬂ UNITINDN

@

£ v ' o = Y e v Ay 1y 5 v a
YU !ﬁUnaEJG]‘EN1411/INEJEJﬂ’J1i]$1/n‘EJElNhliN%mmiﬂﬁiwm"li"lﬂIﬂEm"lllﬁﬂﬂﬁﬂﬂmmﬂﬁuﬂ%mmﬁmi

o

A do o S a £ E | A o g A . oa &
Gluﬂqﬂl"lﬂﬂ@lﬂﬁui%ﬂ@ﬂﬁ NYANVUNTHUILYIIYD ‘Franchise Realty Corporation’ (WONIHUINIFIHTOYD
Aa A o vyl s 1 ’q ¥ a Yo = 2 e @ A ad " 9
WﬂuLWﬂu'lll'lﬁlﬂEj“ﬁallwﬁuﬁlﬂﬂﬁlﬁﬁqﬂE] LiElﬁlﬂa‘:ﬁmﬂﬁlwuﬂﬁﬂquuuuﬂi31 ﬂﬁ]ﬁ\iﬂg‘ﬂiﬂﬁq ANIINLNA

o o a I o Y a
Tastadiissnausumedvhadila Tadusuuesinesiuemisuan uaialvvesgsnouenmile liain

Y =

A Y 9 gA . P Y1y ] v o v o o <
ﬂmﬂWWmﬂﬁﬁuﬂula]ﬂﬂﬁ Location Y9931 HﬂzfﬂWV]“N'@L!V‘ISu%Wﬂﬁﬁﬁl\‘iﬂﬂﬂ"lﬂ"lﬂﬂﬁ\1511!@6'] DUMIUU LUID

U

] Y =) 1 A a I a o o a 9 @ A ] A A’l’ Aa
1eda 11 Iﬂﬂﬂluﬂuiﬂﬂ TN UFUATOIVUVUIAEAN VUTTTITNIDUINIAIYAUD INDLF TN IO FONAU

A dg ! = & PR aad v Y3 & a
a3y LLﬂU%WULN@QWiﬂaLLWﬁQ%N%u FAOIUANHY WiﬂIUﬁﬂ L‘l]u@]u Iﬂﬂ?ﬁuw1ﬁ1ﬂ1§ﬂvlﬂ51ﬂvlﬂmlun@ml|



198

' o Aa A g & S 1 A ' A
wihomzansnihnauimviegseuniumnldussawsumodisine lusimngenilusinudu
L RER g v . = oy o o < s
uariun lilsidyrunsizlasg fee1n'ld Location @9 aguda vanduisdiesnynaainveronsusiod
] o .. ] o @ I A a a
nazadUTUAAIUNTI Mass Advertising ¥i1a lvgjauin Iduun Tadadnarallunnsudinssdnina
A P o qy v A ' ] J o
mnigauusuaniauedTan naiutinualaiaaiianind 30,000 urs lundi 120 Uszma wazduiu
v A o oA ' Aa a o a a
vesedaisunindnluaigalulan Tasaseunsesiaunuay dnsluewinuas ludnvatelszine
& o e Vo 1l aw o da Yn Y Yo o 'y o Yy a
Mawmanuatinmszmueenizuendriadenmineg ldgu 1ailsduun luinseuiu uiasa
v N A < A A v g A P o 3 &
yanuAaITuAeMINEIETaveunu Temanauduyed lumumiiews dndszauanuduss Awsy
] A Y v Aa (= 1w o a 4 d = I o [
a1 llninaudu duviifauaiiesindne i niveneulosNes0819Re7 1INAIE THA A
A o A A & o W Ya ' ] A v oa & '
iseamsiSugasomsniovuiumsnaaunan Tase1s luldaaimnasseldunalnagiuies aiueg
uatarsayntites
=t % e’dy ] < a o
aouNsunoaN v nufAENEUENA1WAYEI Howard Schultz CEO 93 Starbucks
AUBNI1 ‘We are not in the coffee business serving people. We are in the people business serving coffee’
v v v
wulainni1991 Howard yatlse Teniitloz Isuaiiunia 156wal3iiie 33 Tneud1 ‘P'm not in the hamburger
1 o 5 o oA S A =3 <
business. My business is real estate. DaUTIZANAUNIgALAzATY uATAIM TN IaeIAUind1enAo
A ' A A o & o
ANMVAINITONIZNOIANYNIALA1I00NIIN NTBUANAALANY Hazd1gaInANdUTave I IdD

9
@ <

srmiifngludesnule lvuasudniy work vina'lvu

=

@

W: vilsdofimiingamngsne mfuugnsh 20 mmeu 2550 Wi 2

=D.

IS [

{ 1 a P a 3 A
NAUNANVN 4 WU MINAFeiminuNaTafeanuasoueusiulomaluda

= Y

] ~ A [~ =\ A A [ A kY
AN Gluﬂlmzﬂﬂueuumllumu TUTOUYUUDNANUAANUANANIINAUDU LASNAINITNT

a a o 4 9 d
99NIINNIDUAITUAALANC Glufﬂi‘ﬂN1ulﬁ@1ﬁﬂﬁ$ﬁﬂwﬁﬁ1lﬁﬂ
5. Quote of the day

‘When written in Chinese, the word crisis is composed of to characters

— One Represents Danger, and the other represents opportunity’ — John F. Kennedy
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6. Quote of the day

‘Authentic marketing is not the art of selling what you make but knowing what to make’

— Philip Kotler
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