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Natthayapat Pawanawiwat 2009: The Relationship between Leadership,
Emotional Intelligence, Adversity Quotient and Job Performance of Department
Sales Manager in Retail Business. Master of Science (Industrial Psychology),
Major Field: Industrial Psychology, Department of Psychology. Thesis Advisor:

Assistant Professor Rattigorn Chongyvisal, Ph.D. 135 pages.

The objectives of this research were to study 1) the level of leadership, emotional
intelligence, adversity quotient and job performance 2) the relationship between leadership,
emotional intelligence, adversity quotient with job performance 3) to find variables which could
predict job performance of department sales manager in retail business. The study was based on
the behavior of a group of 190 department sales managers in retail business. Data were collected
by leadership test, emotional intelligence test, adversity quotient test and job performance test,
which were analyzed by a computer program. The statistical methods were percentage, mean,
standard deviation, Pearson's product moment correlation coefficient and stepwise multiple

regression analysis.

The results showed that department sales manager in retail business had a rather high
level of leadership, a rather high level of emotional intelligence, a rather high level of adversity
quotient and a rather high level of job performance. And the research indicated that leadership,
emotional intelligence and adversity quotient were positively related to job performance at .01
level of significance. The predictors of job performance were leadership and emotional

intelligence attributed at .05 level of significance at the percentage of 58.9.
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. 1 . Y o Y o
Gn§1ﬁwu3ﬂﬁ],ﬂ1IwanomlConebﬂonﬁﬂm@ﬁm9ﬂ1ﬂ1uﬂ13$§u1

(n=130)
faude A1 Item Total Correlation (r)
1 437
2 .696
3 336
4 367
5 459
6 550
7 584
8 387
9 .580
10 388
11 235
12 188
13 .052
14 445
15 S11
16 415
17 417
18 146
19 715
20 289
21 724
22 .680
23 532
24 428

25 504
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MSWUINN 1 (910)

(n=130)
faude A1 Item Total Correlation (r)

26 .663
27 .539
28 .666
29 612
30 770
Alpha .909
m‘mwmﬂﬁ 2 A1 Item Total Correlation (1) ‘lJ’ENGISJ)EJﬁmﬁJLGI)’TJ‘Ij’fJﬁNﬂi'

(n=30)

fauve 1 Item Total Correlation (r)

1 316
2 312
3 414
4 315
5 251
6 505
7 282
8 301
9 435
10 413
11 460
12 515
13 376
14 363

15 526
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MSWUINN 2 (710)

(n=130)
faude A1 Item Total Correlation (r)
16 523
17 338
18 .688
19 .662
20 535
21 736
22 389
23 .607
24 728
25 5546
26 370
27 .563
28 331
29 365
30 447
31 386
32 392
33 564
34 657
35 .607
36 468
37 296
38 702
39 449
40 598
41 619

42 676
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MSWUINN 2 (710)

(n=130)
faude A1 Item Total Correlation (r)
43 674
44 812
45 678
46 701
47 .866
48 537
49 461
50 557
51 657
52 755
53 477
54 709
55 577
56 .503
57 .685
58 459
59 741
60 789
61 679
62 764
63 654
64 752

Alpha 955




132

! 1 . Y o a
M319WUINN 3 A1 Item Total Correlation (r) YOIVBANIWANNAIWTO TUMTINTYLAY

urhgiassa
(n=30)
fauve AN Item Total Correlation (r)
1 469
2 .700
3 595
4 429
5 529
6 418
7 818
8 758
9 677
10 752
11 444
12 451
13 581
14 352
15 748
16 .606
17 746
18 .653
19 .644
20 .805
21 821
22 .632

Alpha 930
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. 1 . Y o a va
MI19NUINN 4 A1 Ttem Total Correlation (r) "IIENGUmemiJNaﬂﬁ“]JQ‘]JG]\‘Hu

(n=130)
fauve A1 Item Total Correlation (r)
1 .598
2 529
3 350
4 575
5 .692
6 S16
7 .682
8 .609
9 778
10 .648
11 .638
12 460
13 491
14 471
15 377
16 577
17 455
18 .608
19 .690
20 461
21 .569
22 .641
23 737
24 .801
25 .563

26 758
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MSWUINT 4 (710)

(n=130)
faude A1 Item Total Correlation (r)
27 .638
28 707
29 756
30 767
31 .660
32 793
33 485
34 .665
35 726
36 764
37 727
38 .623
39 710
40 741
41 .669
42 .509
43 .547
44 .596
45 .630
46 .685
47 565
48 .692
49 651
50 .641

Alpha 970
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