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The objectives of this research were to study level of Leadership, Organization
Culture, Attitude toward Quality Management System ISO 9000 and Business Success of
Small and Medium Enterprises, the relationship among Leadership, Organization Culture,
Attitude toward Quality Management System ISO 9000 and Business Success of Small
and Medium Enterprises the predictive variables of Small and Medium Enterprises.
Samples were 103 Enterprises’ members of Thai Subcontracting Promotion Association.
Data was collected by questionnaires of Leadership, Organization Culture, Attitude toward
Quality Management System ISO 9000 and Business Success of Small and Medium
Enterprises. The data analyzed by statistical package for social science computer
programs. Statistical parameters used in the research were percentage, mean, standard
deviation, Pearson’s product moment correlation coefficient and multiple regression

analysis.

The results of the research had showed as follows: 1) level of Leadership,
Organization Culture, Attitude toward Quality Management System ISO 9000 and
Business Success of Small and Medium Enterprises were at high level. 2) Leadership,
Organization Culture, Attitude toward Quality Management System ISO 9000 had
significant positive relationship with Business Success of Small and Medium Enterprises at
.01 level (r = .42, .86 and .75 respectively). 3) multiple regression indicated that
leadership, organization Culture, attitude toward Quality Management System ISO 9000

could significant predict 55.00 % of success in business at the .01 level
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