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Jittinee Katejumpon 2011: Relationships between Personality, Locus of Control and
Organizational Citizenship Behavior of Employees in Telecommunication Company.
Master of Science (Industrial Psychology), Major Field: Industrial Psychology,
Department of Psychology. Thesis Advisor: Assistant Professor

Tassana Jaichumchuen, M.S. 118 pages.

The objectives of this thesis were; 1) to study the personality, level of locus of control, and
level of organizational citizenship behavior of employees in telecommunication company,
2) to study the relationship between personality and organizational citizenship behavior of employees
in telecommunication company, 3) to study the relationship between locus of control and
organizational citizenship behavior of employees in telecommunication company and 4) to study
variables which could predict organizational citizenship behavior of employees in telecommunication
company. Samples of this research were composed of 208 employees in telecommunication
company. Data of this research was collected through test and questionnaire which was analyzed by
computer program. The statistical methods were percentage, mean, standard deviation, t-test,

Pearson’s product moment correlation coefficient and stepwise multiple regression analysis.

The results of this research showed that most employees in telecommunication company
were introversion - neuroticism personality, high level of internal locus of control and organizational
citizenship behavior. The results of hypothesis testing were as the followings. 1) The organizational
citizenship behavior was not significantly different by gender, position and education. 2) Age and
working experience was not significantly correlated with organizational citizenship behavior.

3) Extrovert — introvert personality was correlated with organizational citizenship behavior at .05 level
of significance. 4) Locus of control was correlated with organizational citizenship behavior at .05
level of significance. 5) Extrovert - introvert personality and locus of control could significantly

predict organizational citizenship behavior at .05 level of significance.
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MW HINT 1 ANNUFOIUYDIWDUNATOVYAANNIN MULAANA TN I T1-Tung

usede
fuve A1 Item Total Correlation
2 .5683
3 2762
6 .6200
7 3118
10 .6384
11 .6375
13 3602
15 4276
17 7160
19 3555
21 2207
23 .6031
25 .2891
27 3721
29 .6303
31 3675
33 4103
35 .7060
37 3521
39 3215
41 2726
43 .3045
45 .6295
47 4834

f1 alpha 3IUNNTU = .8722
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4 1 § o a a @ 3 o
minwuanﬁ 2 ﬂ1ﬂ'TIIJL%@Num@ﬂllﬂﬂﬂﬂﬁﬂﬂuﬂaﬂﬂ1w ﬁ}muﬂaﬂmwuﬁmm-mum

usede
fuve A1 Item Total Correlation
1 4874
4 3050
5 4229
8 2876
9 .3600
12 2313
14 3158
16 2243
18 3188
20 .2458
22 .2842
24 3113
26 .2452
28 4248
30 3951
32 3578
34 6115
36 .5652
38 .2386
40 2434
42 2263
44 3667
46 5357
48 4206

f1 alpha 3UNNTV = .8099
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fauve A1 Item Total Correlation
1 3523
2 4240
3 .2609
4 2836
5 4582
6 4956
7 5287
8 4798
9 .5493
10 4853
11 .5563
12 5732
13 4434
14 3601
15 .5470
16 2291
17 3119
18 .3900

f1 alpha 5IUNINYV = .8323
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4 1 § o a I a {
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usede
fuve A1 Item Total Correlation
1 5637
2 .6038
3 .6636
4 .5229
5 4996
6 2816
7 5657
8 .5080
9 .3081
10 5477
11 4506
12 .3893
13 4173
14 .2369
15 .5465
16 4467
17 .3805
18 .5486
19 .5007
20 4338
21 6273
22 4993
23 .6027
24 3466
25 .6342

26 .6472
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MIINUINN 4 (919)

fauve A1 Item Total Correlation
27 4267
28 4417
29 5238
30 3420
31 5531
32 .3460
33 .5263
34 .5385
35 4170

f1 alpha 5UNMNYV = .9170
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MINHUINA 5 NI NANUFURUT Tz S

91¢ EXP Scale E Scales N LOC
r p r p r p r p r p
01¢ 1 . 757 .000 172 .013 047 502 .059  .396
EXP 7157 .000 1 . 17 .092 029 .682 .039 580
ScaleE .172  .013 17 .092 1 ! -.154  .026 -.191 .006
ScaleN .047 .502 029  .682 -.154  .026 1 . 069  .323
LOC .059 396 .039 580 -.191 .006 069 323 1

EXP = 1lszaumsaimiiau

a @ 3 o
Scale E = 1JAanMNLAAIA-NUA?
Scales N = yaannmnu lna-iuag

LOC = anuide lunisaiuguy
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dszmns | vinangu dszmns | vinangw Uszns | vinangy Uszins | vinangu Uszins | vinangw
et e fee 0819 et
10 10 120 92 340 181 1200 291 8000 367
15 14 130 97 360 186 1300 297 9000 368
20 19 140 103 380 191 1400 302 10000 370
25 24 150 108 400 196 1500 306 15000 375
30 28 160 113 420 201 1600 310 20000 377
35 32 170 118 440 205 1700 313 30000 379
40 36 180 123 460 210 1800 317 40000 380
45 40 190 127 480 214 1900 320 50000 381
50 44 200 132 500 217 2000 322 75000 382
55 48 210 136 550 226 2200 327 100000 384
60 52 220 140 600 234 2400 331
65 56 230 144 650 242 2600 335
70 69 240 148 700 248 2800 338
75 68 250 152 750 254 3000 341
80 66 260 155 800 260 3500 346
85 70 270 159 850 265 4000 351
90 73 280 162 900 269 4500 354
95 76 290 165 950 274 5000 357
100 80 300 169 1000 278 6000 361
110 86 320 175 1100 285 7000 364

TETRE ﬂiz%ﬂ Lﬂﬂwﬁuyiﬂf (2529) 15011910 Krejcie, R.V., and Morgan D.W. “Determining

Sample Size for Research Activities.” Psychological Measurement (1970)
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