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Phannawadee Phuaphan 2012: The Relationship between Personality, Happiness at Work and
Performance Appraisal Case Study of Manufacturing and Export Kitchenware Company.
Master of Science (Industrial Psychology), Major Field: Industrial Psychology, Department of

Psychology. Thesis Advisor: Assistant Professor Panatda Chumnansook, Ph.D. 182 pages.

The objective of this research are firstly to study the level of Job performance, personality, and
happiness at work of employee in factory of kitchenwear products , secondly to study the correlation between
personality, happiness at work and performance. The sample consisted of operational staffs and senior staffs
of 120 samples. The questionnaires comprise of two parts, the first part for the employees as respondents are
three sections : general information, questionnaire to measure personality and a questionnaire to measure the
happiness at work. The second part for the supervisors who responded to evaluating the performance of
employees. The statistic computer programe was used for data analysis. The statistics included percentage,
mean, standard deviation. and Pearson Product-moment correlation coefficient. The level of statistical

significance at the .05 level.

The research results found that 1) The employees were women as 61.7 %, age of the employees
range 33 — 45 years as 45% and have work experience between 3 - 5 years as 41.7% 2) The employees have
personality of conscientiousness in a high level and personality of extraversion, neuroticism, agreeableness
and openness to experience in a moderate level. 3) Employees are happy at work in a high level, when
considering in each element, found that employees have perceived happiness in freedom at work in the
medium level, while perceived happiness in knowledge and with virture at work in high level 4) Most
employees have performance in the good level 5) The age of the employees have correlate significantly with
happiness at work (r = .252) 6) Personality of neuroticism had correlate significantly with happiness in
knowledge and virture (r = -.440, -.428 in orderly), while personality of extraversion, conscientiousness,
agreeableness and openness to experience are correlate significantly with happiness in freedom (r = 477,
351, .265 and .352 in orderly), in the knowledge (r = .525, .670, .550 and .546 in orderly) and in virture
(r = .389, .659, .559 and .419 in orderly) 7) Happiness at work in virtue had correlate significantly with

performance. (r = .260)

Student’s signature Thesis Advisor’s signature
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MINHUINA 1 1AAIAT Item-total Correlation YDIUVUNATOVYAANNIN

%bﬁ ﬁ1lmnrunalC0neMﬁon(r) %bﬁ ﬁ]lmnrunalCOHeMﬁon(r)
1 .889 46 896
2 .889 47 .891
3 .891 48 .891
4 .893 49 .899
5 .887 50 .890
6 .888 51 .890
7 .893 52 .888
8 .893 53 .891
9 .893 54 .888
10 .893 55 .890
11 .894 56 .891
12 .896 57 .889
13 .893 58 .892
14 .891 59 .890
15 .890 60 .891
16 .893 61 .893
17 .891 62 .895
18 .892 63 .891
19 .897 64 .891
20 .889 65 .889
21 .890 66 .889
22 .888 67 .891
23 .889 638 .892
24 .889 69 .893
25 .890 70 .891
26 .889 71 .893
27 .889 72 .891
28 .893 73 .893
29 .896 74 .893
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MSWUINN 1 (910)

%bﬁ ﬁ1lmnrunalC0neMﬁon(r) %bﬁ ﬁ]lmnrunalCOHeMﬁon(r)
31 .889 76 .891
32 .890 77 .892
33 .890 78 .895
34 .890 79 .891
35 .892 80 .890
36 .893 81 .893
37 .892 82 .891
38 .896 83 .890
39 .893 84 .891
40 .894 85 .890
41 .891 86 .893
42 .892 87 .892
43 .896 88 .894
44 .888 89 .890
45 .889 90 .896

1 3 9
HULNATOUYATNMNIAIANUFONUTIRTIU 11171 893

YAANMNUUVITAINT

%ﬁﬁ ﬁ1lwnrunalC0nfhﬁon(r) %ﬁﬁ ﬁ]lmnrunalCOHfhﬁon(r)
1 789 10 811
2 797 11 814
3 .806 12 .824
4 813 13 .827
5 789 14 .851
6 791 15 .821
7 812 16 .810
8 .808 17 811
9 .803 18 .820

HULNATOUYATNM WL AAIAINAIMNUTDNU A 821
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ydnmmun N
‘lsllé)‘ﬁ A1 Item-total Correlation (r) slallﬁ)ﬁ A1 Item-total Correlation (r)
1 .850 10 .824
2 .838 11 .822
3 .826 12 .824
4 .825 13 814
5 816 14 .826
6 .838 15 .828
7 .840 16 .823
8 .809 17 817
9 .828 18 .819

HULNATOUYATNMNLDLHIY IaTisnaudeiu miiy 834

YAANMNIVDIHATOUTIA

"lsll’c’!‘?‘l A1 Item-total Correlation (r) 6i’lli’)ﬁ A1 Item-total Correlation (r)
1 714 10 781
2 697 11 .708
3 11 12 702
4 701 13 740
5 705 14 710
6 .690 15 725
7 726 16 718
8 735 17 723
9 710 18 726

a0 d’

HUUNATOUYAANMNLDD AnTOUTIRTIA NI 1110 731
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a S| a
yaanmmuuwiluiing

‘lsj}m:’% A1 Item-total Correlation (r) slallé)ﬁ A1 Item-total Correlation (r)
1 .826 10 7164
2 757 11 769
3 762 12 764
4 755 13 .824
5 758 14 796
6 770 15 174
7 .847 16 778
8 769 17 .786
9 761 18 775

a I a J § o 1w
suvnageuyAanMNIUUulasiAIAEeI MY 792

a a Vv
uﬂﬁﬂﬂW‘l!!‘U‘U!ﬂﬂﬂ%N

‘Isll’e)‘ﬁ 1 Item-total Correlation (r) slal’leﬁ A1 Item-total Correlation (r)
1 720 10 731
2 705 11 724
3 .749 12 761
4 11 13 .740
5 735 14 714
6 794 15 748
7 728 16 147
8 719 17 764
9 701 18 715

uuunaaeuyAanmuIUUlanINTimanudeu iy 746
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MINHUING 2 11AA9AT Ttem-total Correlation YBIUVUNATDUANNGY TUNITNIY

‘Iglla‘ﬁ 1 Item-total Correlation (r) slgl’izlﬁ A1 Item-total Correlation (r)
1 .873 18 .870
2 877 19 .876
3 .878 20 .876
4 .872 21 871
5 877 22 .873
6 .873 23 871
7 877 24 .875
8 .874 25 .872
9 .876 26 877
10 .876 27 .875
11 871 28 .873
12 874 29 .874
13 .876 30 871
14 872 31 .875
15 .875 32 .876
16 .875 33 .874
17 915 34 .877

1 v E4
suunadeuaNugy lumsHnulaaNure IRy Ny 879

anugulumsimaumumsioasnw

"lallﬂﬁ AN Item-total Correlation (r) slal’ie]ﬁ AN Item-total Correlation (r)
1 572 6 .547
2 568 7 137
3 565 8 .592
4 .593 9 .559
5 563 10 .582

suunaaeuaugylumMsihaumumsiogsnmilisnnuyeiu Ny 606
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[
Y A

UDIN A1 Item-total Correlation (r) slgllé)ﬁ A1 Item-total Correlation (r)
1 .863 8 .835
2 .856 9 .836
3 .844 10 .841
4 .844 11 .838
5 .859 12 .834
6 .835 13 .850
7 .863 14 .859

suunageuaNNgylumshaudumsisasnmiannnudeiu miny 857

ANNU UMM OUNUMINYUEITN

Yo AN Item-total Correlation (r) slal’iz)ﬁ AN Item-total Correlation (r)
1 .663 6 .687
2 709 7 .678
3 650 8 .658
4 704 9 .636
5 672 10 707

sunageuaNNgylumsihaudumsiaasnmiannudesi miny 700

MIWHUINN 3 11AA9AT Item-total Correlation VDIV VUTZIUNANTUR IR

‘Iglla‘ﬁ A1 Item-total Correlation (r)
1 .698
2 482
3 450
4 .569
5 .616
6 .607

suuilsgduramsinauisnnuieiy midu 700
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STAUHEIAYNIUADIN

SZAUNTIAYNINTDINI

df df
(N-2) 05 01 (N-2) 05 01
1 997 1.000 24 388 496
2 950 990 25 381 487.
3 878 959 26 374 478
4 811 917 27 367 470
5 754 874 28 361 463
6 707 834 29 355 456
7 666 798 30 349 449
8 632 765 35 325 418
9 602 735 40 304 393
10 576 708 45 288 372
11 553 684 50 273 354
12 532 661 60 250 325
13 514 641 70 323 302
14 497 623 80 217 283
15 482 606 90 205 267
16 468 590 100 195 254
17 456 575 125 174 228
18 444 561 150 159 208
19 433 549 200 138 181
20 423 537 300 113 148
21 413 526 400 098 128
2 404 515 500 088 115
23 396 505 1000 062 081
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MTNRUING 8 LAAIVUINAIDE1NVDY Krejcie and Morgan

UM U UM U UM U
Uszans CREEAR Uszans SRR Uszans 0819
10 10 170 118 600 650
15 14 180 123 700 248
20 19 190 127 750 254
25 24 200 132 800 260
30 28 210 136 850 265
35 32 220 140 900 269
40 36 230 144 950 274
45 40 240 148 1,000 278
50 44 250 152 1,100 285
55 48 260 155 1,200 291
60 52 270 159 1,300 297
65 56 280 162 1,400 302
70 59 290 165 1,500 306
75 63 300 169 1,600 310
80 66 320 175 1,700 313
85 70 340 181 1,800 317
90 73 360 186 1,900 320
95 76 380 191 2,000 322
100 80 400 196 2,200 327
110 86 420 201 2,400 331
120 92 440 205 2,600 335
130 97 460 210 2,800 338
140 103 480 214 3,000 341
150 108 500 217 3,500 346

160 113 550 226 4,000 351
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UM U UM U UM U
Uszans CREEAR Uszans 0819 Uszans 0819
4,500 354 9,000 368 40,000 380
5,000 357 10,000 370 50,000 381
6,000 361 15,000 375 75,000 382
7,000 364 20,000 377 1,000,000 384

8,000 357 30,000 379

‘ﬁm: Krejcie and Morgan (1970)
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