v a a d
1‘]]5‘]]56&31’]8]11!1/‘!1!5

v A A (Y] a (Y J
VUNAINIAY NHINYIAUIDNHAIAIAANT

IMNINAATUHTUNN (IINGIYATINATIN)

Syan

ININYIYATINNITTY ININEN

M MV

599 ANuduRUTIzHITAUAfronTUTMItazanuiane la luauaeaniina

9 ] tﬂy AR a an o d o o
ADUTUMANY NIUANYT F1UNITUU UTAY 83138 31NA (WHI¥U)

The Relationship between Attitude towards Service and Job Satisfaction of Ground

Customer Service Staff: A Case Study of British Airways Public Company Limited

U

U = a
HINNIVY wnanysoa 515109

ya <
lanarsantivreulng
5e51UNTTUMS
] J a a
( A¥eranI1nsdes iy ansuu, PhD.
AIIUMS
9 A o o A
( Aaneenans1msonngiad q3uen, Ph.D.
AITUMS
[ oo a
( A30mManI115091509 UR, NeLw.
WININNAIMN
9 A Jo o A
( A eMans19156ANGIad g5ue, Ph.D.

U A A (Y] a [y do
UUNAINEIQE N‘I"i"n‘nﬁﬂﬁﬂ!ﬂ‘]&lﬂiﬂ1ﬁﬂﬁﬁﬂ‘§ﬂx‘l!!éjﬂ

Jd v
( F94NANTINTINYIU TIeNa, D.Agr.

a A %4

AUUAVUNAINNA

a A
Un 19U N.f.




a a J
INITUNUD
A
1393

Y
ANuFURUTIzHITAUAAgo NI UTMItazanuiane la luaueaninauds usunaiy

[

AR a Aaa o Jd o
NTUANY TYNITUU UTAY L0538 31NA (WHITU)

The Relationship between Attitude towards Service and Job Satisfaction of Ground Customer

Service Staff: A Case study of British Airways Public Company Limited

Tag

YaNUTea 515109

LUD

HadiaIneds UHIINRUNEATAAAT
4 4 1 a a [ a Aa Aa
ieANwaNYsainialSyaImnmaasutiaga 3nInegaaIMnssu)

N.A. 2552



a v o d 1 @ a a
Y3ea1 515109 2552: ANNAUIUTIZHINAAUARADNMTUTMTHAZANUNA
o Y o dy R a an 4 d o w
wolalunuveaminnudsusumany NIAANE1 Moty U3AY 13518 I1Ma
(wmyw) Yy Inemansuriiiaig (39INe1gaaIMnIsN) a1vInINg
a a a { 1 4 a
RAAIMNITN MAIFIIAINGT UszsIunssumsndine: fanemans1asd osnu

A93uY, Ph.D. 124 M

Y 2 ]
v A

awv 1 @ a a o Y o
N1TIVYANIIU ﬁi]ﬂlql\?’l’iﬂ'lfllwd 1) ﬁﬂ]&ﬂ‘ﬂﬁﬂﬂ@]@]ﬁ]ﬂ'ﬁﬂiﬂ1§€ll’t’]\1‘WUﬂ\‘]'lu@’t’]ui‘U

q

dy = (9 =1 @ 9 [ dy A = @ an
manu 2) Anyiszauanuiane laluauvesniinauds usuniany 3) tiieAnyIMAUAAAD
a o % 1 @ @ 4
msuimsvsazanuiane laluaulasdwunamwiladodiuyana 4)  Aneianuduius
A
seugiauaaaemsusmsuazanuianelalunuvesminaudeusunaiu Tasdny
o o 1 $ 3 o A aa s J o <
nunguaeeguiuminauamemsiu u5AY 1osd 1w 110 AU NDIIVIINADYE
Taglfuuvaevuniu Uszneudreunudevomilidediuyana uuudeuowiAUARADNTS
a = 0 a s Y a J
VINsUazuUUaUINANNNIND 1a i1n1sasizvveyalaslisunsunaunines
o < aa aa .
TUIVG nea ﬂﬂjﬂﬂi%ﬁﬂ@ t-test, F-test, LAY Pearson’s Product Moment Correlation

Coefficient lagmnuatisdAgnadanszay .05

awv ' % Y o dy 1 1 g a A 1 a =
WANITIVYNLIN ‘Wuﬂqm@1auiumﬂwumuiwauuﬂumﬁwtyd Nﬂ”lfﬂiJLﬂ‘Ll 30 1

1T a = Y A 1 A [} ] =
mqqm"lmm! 1 iTﬂqﬂLﬂﬁﬂ@@Lﬂﬂuﬂgiu%’N 15,000-25,000U1% 4aZIUNITANH

A a

k4 Y
Tuszaurulsganed wminnudousumanudulngliruaanensvinmsedluszay
Y1unan wiinnunlegnuaNfulnadeNauadnon1sUTNMIedlisdAyNIana

d' Y =2 [ Y [ dy 1 1 1 [}
N3zan .05 anumane lalunuvesminnudeusumanuaiulngedluszauihunais

=

dy ' @ 9 [ di} A 9y 1 v A =2
HENVINUNUITNUNNUADUITUNANUNY 918 D1YITU uazi1&1"1mmmwﬂumammwah

Q Q

4
J @ @ a a @ @ v o Jo
°lmmgmﬂmﬂﬂu ﬂﬁuﬂ@]@]@ﬂ1i°ﬂiﬂ'lTUEN‘W‘L!ﬂi1u&)®uiﬂﬂ1ﬂﬁuﬁﬂ31uﬁﬂwuﬁﬂ“]Jﬂ'J'liJﬁ\?

Y ) Y A ' Y o Y 9 v
Wﬂiﬂiﬂﬂ?ﬂﬂ?ﬂﬁﬂ‘]&lmgxﬂu ATHINDUIIUNITUH ATUAITUUUAIUASAITUNIINUT LHATATU

[ [

510 lduazAMneuLNued NlTod YN eEnANsZAY 05 uag .01

A A an A A
GRIGAGE RN aWﬂﬂJ@‘Bﬂﬂﬁ%ﬁWUﬂﬁiNﬂ'ﬁ



Preeyada Tarakit 2009: The Relationship between Attitude towards Service
and Job Satisfaction of Ground Customer Service Staff: A Case Study of British
Airways Public Company Limited. Master of Science (Industrial Psychology),
Major Field: Industrial Psychology, Department of Psychology. Thesis Advisor:

Assistant Professor Orapin Stiramon, Ph.D. 124 pages.

The objective of this research, were 1) to study the attitude towards service of ground
customer service staff 2) to study the level of job satisfaction of ground customer service staff
3) to study attitude towards service and job satisfaction with five personal data: gender, age,
year of employment, income and education, and also 4) to study the correlation between attitude
towards service and job satisfaction. The sample of this study was 110 ground customer service
staff at Suvarnnabhumi Airport. The questionnaires were used in collecting data from the
sample. The questionnaire was divided into three parts: personal data, attitude towards service
and job satisfaction. The data analyzed with computer software for computation of t- test,

F- test, and Pearson’s product moment correlation coefficient.

Result of this study found that majority of ground customer service staff was female,
age not over 30 years old, years of employment not over 1 year and range of income was
15,000- 25,000 baht, and bachelor degree. The results indicated that ground customer service
staff’s attitude towards service was at moderate level, and found that years of employment had
direct impact on attitude towards service of ground customer service staff at the .05 level. Job
satisfaction of ground customer service staff was at moderate level. In additional, job
satisfaction of ground customer service could be affected by age, year of employment and
income. Attitude towards service was significantly related to job satisfaction: job content,

colleague, job stability and income at .05 and .01 level.
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