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This assessment of Housing Authority projects in Lamphun Province has two objectives
(1) to study the buying behavior of those purchasing the Authority’s houses, and (ii) to study
custon‘ller satisfaction levels with the housing. The study is based on 300 randomly selected
buyers, including 65 buyers from the Pa Sak Housing Authority project and 235 buyers from the
Muang Nga Housing Authority project. The data was collected using questionnaires which
analyzed customer buying behavior using descriptive sfatistics, while customer responses were
evaluated using the Likert scale.

" The results show that most of the buyers in both projects are married females aged
between 31 and 40, educated to high school or diploma level. Most work as officers in private
companies or are employees, \n;ith an average family income of 10,000 to 20,000 Baht. Their
place of residence is Lamphun Province and on average they have three family members. Their
source of information for the Housing Authority project was the project’s public relations notice
board.

The findings of the sample customer’s buying behavior show that the buyers of both
projects share similar behavior : their main reason for buying a house is that they want to own
their own house using payment installments, taking out a loan of 380,001 to 390,000 Baht to be

family, have it as their first house and live there for less than one year. In terms of the payments
made per period, most customers of the Pa Sak project pay 2,501 to 3,000 over each payment
period, whereas customers of the Muang Nga project pay 2,001 to 2,500 Baht per period.

The results of the customer satisfaction survey show that both sets of customer are
moderately con&nt with their housing project. They are most satisfied with the project’s location,
the price of the housing and the utilities provided, respectively. However, customers of the Pa
Sak project are least satisfied with the strength of fhe community’s organization, while those of

the Muang Nga project are least satisfied with the housing standards and plans.





