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The research objective was to effects of information system management strategy on operational
efficiency of municipalities in the Northeast. Data were collected from 153 information municipalities
executives of municipalities in the Northeast at the rate of 36.25 percent of the sample group.
Statistics for analyzing the collected data were the F-test (ANOVA and MANOVA), multiple correlation
analysis and multiple regression analysis. The study findings revealed that the 1) information system
management strategy in the section of requirements analysis had correlation and effects in
positive with operational efficiency in section of operational processes and satisfaction of parties;
2) information system management strategy in the section of strategy formulation and planning had
correlation and effects in positive  with operational efficiency overall in section of goal
accomplishment , procuring and resource factors and satisfaction of Parties; and 3) information
system management strategy in the section of strategy control and evaluation had correlation and
effects in positive with operational efficiency overall in section of goal accomplishment , procuring

and resource factors , operational processes and satisfaction of parties.

Keyword : |Information System Management Strategy, Operational Efficiency and Information

Municipalities Executives
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F = 37.824 p = 0.000 Adj R2= 0.492
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