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Abstract

The purposes of this research were 1) to study community context, problems and obstacles on the
marketing mix development process, 2) to develop the marketing mix model, and 3) to estimate
participants’ opinion on the development process. Participants of the study were Professional
Community Developer, Professional Agricultural Extensionist, Head of the Social Welfare, Head of
the Industrial Promotion, the Chief Executive of the SAO, Chairman, Vice — Chairman and members
of community product and middleman, of 125 people. The tools used include the interviews, the
questionnaires, SWOT analysis and the community forum. Research results showed that the
community product groups encountered marketing problems, including the absence of marketing
knowledge, unvaried products, unattractive labels, low product pricing, the lack of shop
management, and no advertisement. The researcher and the members of the community product
groups conducted 4 workshop training courses to develop the marketing mix model which covered 4
aspects of marketing knowledge. After the training, the group members were able to choose the
right prospects, arrange the marketing mix corresponded to the prospects, understand the consumer
behaviors, community shop management and promotions, develop two new products which are
Germinated Gaba Brown Rice and Herbal drink, get attractive labels, calculate production cost and
set product price properly. Those affected the sales volume growth. Participants’ opinions toward the
development process were agreed both overall ( X = 3.64) because after the training, the groups
were able to produce valued products which met customers’ needs; the products were widely
known; the price of products are appropriate; having the community shop management system and

the promotions was set to rise customers’ awareness and demand.

Keywords: Community Product and Marketing Mix
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