SMNPIYAAIILAZANNADINT NS ENTIAN W71 1iRe 1
29anagIAs U TRmInlssweunadgaasngaaneIUa

o A a =]
nIkANH Lﬂiﬂ?l’]ﬂﬂ‘iﬂﬂi%j‘ﬂﬂ’}wﬂ 9
Morale and demand for the development of work competency among
temporary employees of Tambol Health Promoting Hospital. Case study:

The Ninth Public Health Service Network.
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ABSTRACT

This research aims to study the morale and demand for the development of work
competency among temporary employees of Tambol Health Promoting Hospital, Public Health
Service Network At. 9. It is an integrated study of which the population and sample group of study
consist of 515 temporary employees who graduated from Praboromarajchanok. institute and
currently working at Tambol Health Promoting Hospital of The Ninth Public Health Service Network.
A total of 515 questionnaires were given to the participants, but only 285 questionnaires (55.34)
have been retrieved. Descriptive Analysis and Content Analysis are applied in analyzing the data
collected from in- depth interviews. According to the research results, the working morale based
on overall internal and external factors show a high level of opinion. In terms of competency, the
actual results of overall competency is at high level of opinion .In terms of demand for competency
development is high level of opinion.lt is believed that if temporary employees are better supported
in terms of work progression, growth, income, and welfare, the development of competency can be
well accomplished according to the competency development plan determined by the organization,

which will eventually enhance the competency as well as morale of temporary employees.

Keywords : temporary employees ; Morale ; competency
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