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The ASEAN tourists needs for the service accommodation business : A case

study of Nakhon Phanom province.
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Abstract

Accommodation business is important factors in promoting tourism to help ensure the integrity and
the tourists who have a need to change over time. Currently, Nakhon Phanom province has grown with the
expansion of tourism. Found accommodation business was increased. Therefore, the objectives of the study
are analyze the external environment and Internal Environment of the accommodation business of Nakhon
Phanom and to study the ASEAN tourists needs for the accommodation business of Nakhon Phanom

province.
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The results found the external and internal environment of accommodation business of Nakhon

Phanom province were support and encourage the importance in Human Resource of tourism and tourism.

The needs of the ASEAN countries were divided into 2 groups ; Thai tourists and foreign tourists in Asean.

As most of thai tourists, that for the technology channel, communication with accommodation business first.

Most of foreign tourists in ASEAN also needs to use service accommodation business safety first. Human

Resource

Keywords: Needs, Accommodation Business, Tourist
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