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Wattana Pattanawong 2008: Relationship between Organizational Communication
Satisfaction and Organizational Commitment: A Case Study of an Airline Staffs.
Master of Science (Industrial Psychology), Major Field: Industrial Psychology
Department of Psychology. Thesis Advisor: Assistant Professor Jumrong Ngerndee,
M.S. 165 pages.

The objectives of this research were to study level of organizational communication
satisfaction and level of organizational commitment of an airline staffs, the relationship between
organizational communication satisfaction and organizational commitmént. Samples were 196
staffs of an assembly airline. The research measurements used in collecting data were
questionnaire of organizational communication satisfaction and organizational commitment.
The Statistics analyzed were percentage, mean, t-test, F-test, and Pearson product moment

correlation.

The result of the research had showed as follows: 1) The level of organization
communication satisfaction and organization commitment of an airline staffs were moderate.
2) The different of personal factors were no significant difference on the organization
communication satisfaction 3) The different of personal factors were no significant difference
on the organization commitment 4) Organizational communication satisfaction had significant

positive relationships with organization commitment at .01 level.
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v 1 v Y
MIMUINN 1 1811198 N 1090 TaelFaT Ttem - total Correlation LAZAIAMUFDITUN
21U (Reliability — Alpha) veuvuaeunuaNuiawe v lumsdoaslu

¢
BIANIT

Y A ' .
Yoh A1 Item — total Correlation

=< A s
anunanelalumsasarslueanms

1 .667
2 406
3 .603
4 .586
5 .618
6 518
7 .628
8 .389
9 529
10 .600
11 .535
12 .535
13 514
14 .648
15 813
16 796
17 712
18 .825
19 .843
20 .607
21 .847
22 417
23 518

24 518
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MS1WUINT 1 (AD)

T f1 Item — total Correlation
25 .800
26 .862
27 788
28 .687
29 .700
30 755
31 781
32 763
33 523
34 77
35 .890
36 .786
37 746
38 .803
39 .540
40 475

MANMFBIUNINTY Alpha = .967
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v 1 ' Y
1 o o 9y Y . J CRY
minwmnﬁ 2 ﬂT{’]'ILlWi]'llluﬂ§1‘c’lﬁll’r31ﬂ81"lfﬂ1 Item - total Correlation uazmmmu,%num

217U (Reliability — Alpha) Y8IUDUAOUDINANUKNNUADDIANS

T f1 Item — total Correlation
1 .662
2 .685
3 .501
4 .692
5 456
6 .630
7 .696
8 753
9 .647
10 734
11 767
12 .658
13 .693
14 488
15 396
16 574
17 .673
18 .643
19 749
20 582
21 .666
22 817
23 .695
24 613

MANNTeNUNIATY Alpha =.973






