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Sumida Muancrut 2007: The Relationship Between Perception of Work Environment,
Quality of Work Life, and Intention Turnover of the Operator Employee in Hard Disk
Drive Factory. Master of Science (Industrial Psychology), Major Field: Industrial
Psychology, Department of Psychology. Thesis Advisor: Mrs.Sirinapa Jamornmarn,
M.Ed. 117 pages.

The objectives of this thesis were as in the followings; to study the level of perception of
work environment, quality of work life and intention turnover, to compare the differences of
perception of work environment, quality of work life and intention turnover by personal data, to
study the relationship between perception of work environment and quality of work life and
study the relationship between perception of work environment, quality of work life and intention
turnover of the operator employee. Samples were 345 operator employee of hard disk drive
factory in Rojana industrial estate Ayutthaya province. The questionnaires used in collecting data
were divided into 4 parts: personal data, perception of work environment, quality of work life and

intention turnover. The data was analyzed by computer program,

The results of this thesis were as in the followings. 1) The level of perception of work
environment and quality of work life were at medium level and the level of intention turnover was
at low level. 2) The personal factors namely age, education, marital status and salary had effected
the intention turnover at .05 level of significance. 3) Perception of work environment was
positively correlated with quality of work life at .01 level of significance. 4) Perception of work
environment and quality of work life were negatively correlated with intention turnover at .01

level of significance.





