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ABSTRACT 240051

This descriptive research aims to survey practicing and attitude in health
consumer protection of pharmacy technician in community hospital. Sampling group
was 500 pharmacy technicians. Collecting data by using questionnaires from October
to November 2008. To send questionnaires by mail and response rate 67.2%.
The result found that sampling group working in 30 beds hospital (44.05%), mean of
period of work is 12 years

Practicing in health consumer protection of pharmacy technician found that
their tasks are 1) Supporting and cooperate with other organizations (95.83%)
2) Developing consumer competency (88.66%) 3) Post marketing control (74.70%)
4) Pre-marketing control (50.89%). The responsibilities that pharmacy technician can
do by themselves have 3 points are 1) Collecting and keep instructional media
(27.38%) 2) Investigating food safety (20.54%) 3) Investigating product labels
(20.24%)

The opinions of pharmacy technician shown that law enforcement is the most
important thing in health consumer protection (97.92%). Pre-marketing control to
make safety for the consumers mostly (96.43%) and they were willing to do this task if
they were assigned (83.63%). The result found that attitude and acceptance to
practice in 4 elements of this job were correlated.





