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This study is a cross- sectional descriptive research. The purposes of this study were to
study performance outcome of Village Health Volunteers (VHVs) in Primary Health Care, and
also to study the factors associated with those perfonnancenof VHVs problems. 348 VHVs who
have worked in the community for at least one year were chose as sample. Data were collected
through interviewing during February 1, 2007 and March 15, 2007 to doing a focus group
discussion with the Excellent Health Volunteers of the year 2006. The percentage, means,
standard deviation, median, 95% confidence interval were employed as data analysis method
meanwhile Chi — square were used as relationship analysis. |

The result were; village Health Volunteers perform their role as prescribed in the puf?lic
health as a whole at the high level with the percentage of 44 (95 % CI: 38.7-49.2). Considering
each factor found that in health service, VHVs performed their role at the high level with the
percentage of 59.2. In health planning and public health project, VHVs performed their role at
the high level with the percentage of 50.4 meanwhile in the budget administration to promote
public health mission, VHVs performed their role at the high level with the percentage of 62.1.
According to the community strength project, VHVs performed their role at the high level with
the percentage of 43.4. The related factors to the VHVs’ performance statistically significant at
the ievel"of 0.05 were sex; the support of Public Health Staff using the supervision, reward, and
social welfare; public support by the way of planning participation, discussion, and the VHVs
role awareness. The problems found were most of VHVs lacked of knowledge and skills in the
process of Diabetes Mellitus and Hypertension screening, lacked of skills in becoming the health
improvement system trainers and also inadequately budget in public health development. In

additions VHVs suggested that their wage and social welfare should be increased.





