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Kamonrat Komonjinda 2011: The Relationship between Perceived Fairness in Performance
Appraisal and Counterproductive Work Behavior. Master of Science (Industrial Psychology),
Major Field: Industrial Psychology, Department of Psychology. Thesis Advisor:

Assistant Professor Panatda Chumnansook, Ph.D. 153 pages.

The purpose of this research were as follow: 1) To study the level of perceived fairness in
performance appraisal, and counterproductive work behavior. 2) To compare the quality of perceived fairness
in performance appraisal whose personal factors are different. 3) To compare the quality of counterproductive
work behavior whose personal factors are different. and 4) To study the relationships between perceived
fairness in performance appraisal and counterproductive work behavior. Sample were 253 staffs at the import
and trading multifunction machine company by stratified random sampling. Data were collected by using 3
parts of questionnaires: demographic data, perceived fairness in performance appraisal and counterproductive
work behavior. The computer programs were used for data analysis. Statistical techniques included
percentage, mean, standard deviation, One-Way ANOVA, and Pearson’s product moment correlation

coefficient. The level of statistical significance was defined as .05.

The results were as follows; 1) Staffs had medium level of perceived fairness in performance
appraisal, and low level of counterproductive work behavior. 2) The results revealed significant differences in
perceived fairness in performance appraisal with different age, work experience, and department. 3) The
results revealed significant differences in counterproductive work behavior with different gender, age, work
experience, education, and department. 4) Perceived fairness in performance appraisal was negatively related
to counterproductive work behavior at the .05 level of significance. Researcher suggests that the organization
should focus on perceived fairness in systemic justice and configural justice because of correlated with
counterproductive work behavior. To encourage systemic justice, rater should clearly understand procedure
and criteria of the performance appraisal;, employee should allowed to participate in setting performance
expectations and rater should provide feedback and employee should have way to appeal the performance
rating. While configural justice should be reinforced by ensuring confidence in rater without biasness; rater
should clearly know about requirement and difficulties of their work and also treatment by rater is important

in order to strengthen perceived fairness in performance appraisal system.

Student’s signature Thesis Advisor’s signature
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Critical Values of the

Pearson Product-Moment Correlation Coefficient
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df=n-2
Level of Significance (p) for
10 .05 .02 .01
Two-Tailed Test
df
1 988 997 9995 .9999
2 .900 950 .980 .990
3 .805 .878 934 959
4 729 811 .882 917
5 .669 754 .833 874
6 .622 707 789 .834
7 582 .666 750 798
8 .549 .632 16 765
9 521 .602 .685 735
10 497 576 .658 708
11 476 553 .634 .684
12 458 532 612 .661
13 441 514 .592 .641
14 426 497 574 .623
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df=n-2
Level of Significance (p) for
10 .05 .02 .01
Two-Tailed Test

df
15 412 482 558 .606
16 400 468 542 .590
17 .389 456 528 575
18 378 444 516 561
19 .369 433 .503 .549
20 .360 423 492 537
21 352 413 482 526
22 .344 404 472 515
23 337 .396 462 505
24 .330 .388 453 496
25 323 381 445 487
26 317 374 437 479
27 311 367 430 471
28 .306 361 423 463
29 301 355 416 456
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df=n-2
Level of Significance (p) for
10 .05 .02 .01
Two-Tailed Test
df
30 296 .349 409 449
35 275 325 381 418
40 257 304 358 .393
45 243 288 338 372
50 231 273 322 354
60 211 250 295 325
70 195 232 274 .303
80 183 217 256 283
90 173 205 242 267
100 .164 .195 230 254
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