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Surapan Tuntitawatchaikun 2011: Knowledge and Attitudes of Production Employees
towards Lean Manufacturing System in an Automotive Manufacturing in Gateway City
Industrial Estate. Master of Business Administration, Major Field: Business
Administration, Interdisciplinary Graduate Program. Thesis Advisor:

Mr. Sawat Wanarat, D.B.A. 129 pages.

The objectives of this research were to study the level of knowledge about the lean
manufacturing systems and the level attitude of the lean manufacturing system of production
employees in the automotive industry in Gateway City industry estate, to study compare the
level of knowledge about the system of lean manufacturing system and level of attitude towards
lean manufacturing by demographic factors of production employees in the automotive industry
in Gateway City industry estate and to suggest to the executive to increase the level of
knowledge and attitudes of employees towards lean manufacturing system. The sample group
was the production employees of an automotive manufacturing. Data were collected by
questionnaires survey. Descriptive statistics: percentage, mean, standard deviation, factor

analysis, independent t-test and One-Way ANOVA and Pearson Correlation Analysis.

The results of this research indicated that employee’s production department had lean
manufacturing system knowledge as good level, and attitude towards the lean manufacturing
system was good. The outcome of study demonstrated that the education level, job position and
salary of employees have an effect on lean’s knowledge level at the 0.05 level of significance.
Furthermore, the education level, job position, work experience and salary of employees has
impact on attitude of lean manufacturing system at the 0.05 level of significance. In addition,
the results showed that there were positively related between employee knowledge and

employee attitudes of lean manufacturing system at the 0.01 level of significance.
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Case Processing Summary

N %

Cases  Valid 29 96.7
Excluded" 1 33

Total 30 100.0

a. Listwise deletion based on all variables in the procedure.

MINEHINN 2 Nafﬂi‘l/]ﬂ’(?f@‘]Jﬂ’ﬂiJ‘inelﬂfE]aﬂ"U’O\‘JLLTJ‘]Jﬁ"E]‘]JiﬂﬂJ 2

Reliability Statistics

Cronbach's Alpha N of Items

958 24

A519WHINT 3 HAMTNATOUANUU TNV LUTOUDIN 3

Item-Total Statistics

127

Scale Mean if Scale Variance if  Corrected Item-  Cronbach's Alpha

Item Deleted Item Deleted Total Correlation  if Item Deleted
Organizationl 85.9333 227.651 155 956
Organization2 86.0667 228.892 789 955
Organization3 86.1000 230.921 173 .956
Organization4 86.0667 228.892 789 955
Organization5 86.1000 230.921 773 956
System1 86.1333 228.533 790 955
System?2 86.0333 230.309 719 956
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Item-Total Statistics

128

Scale Mean if Scale Variance if  Corrected Item-  Cronbach's Alpha

Item Deleted Item Deleted Total Correlation  if Item Deleted
System3 85.9667 229.413 138 956
System4 86.1333 228.533 790 955
System5 86.0333 230.309 719 .956
Workl 85.7000 233.734 729 956
Work 2 85.7000 233.459 740 .956
Work 3 85.8333 231.316 147 956
Work 4 85.7000 233.459 740 .956
Work 5 85.8333 231.316 147 956
Work 6 86.3667 240.930 523 958
Work 7 86.0667 240.133 515 958
Work 8 86.3000 237.941 .549 958
Employeel 86.1667 238.557 .640 957
Employee2 86.2000 235.200 .629 957
Employee3 86.1333 235.568 .548 958
Employee4 86.0333 236.930 .562 958
Employee5 86.4000 232.731 541 .959
Employee6 86.4000 236.938 .626 957
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