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This is a descriptive research using qualitative and quantitative approaches. The purpose of this
study is to study nursing practice for patient’s advocacy, problems and guideline to solve nurse’ problems of
public hospitals in Khon Kaen province. The studied population both were patients and nurses from inpatients
department of Srinagarind Hospital,Faculty of Medicine Khon Kaen University, Khon kaen Hospital and
somdejprayuparj Kranuan Hospital. 185 Nurses and 430 patients  were interviewed for the quantitative
approach.30 paticnts and 15 nurses were studied for the qualitative approach. Data collection was obtained
from August to December 2001.

The research instruments for the quantitative approach included the personal data collecting forms
and nursing practice for patients’ advocacy questionnaire. Guidelines for in-depth interview with nursing
staff was used for the qualitative approach.

Quantitative data was analyzed and presented in frequency, percentage and standard deviation.
Content analysis was also used to analyzed the data from qualitative approach. .

The results of this study showed that the majority of studied. patients were female(56.59% ),married
(76.0%),primary school qualified (699) and in the agricuiture(47.9%). Most of studied population do not
know about patients rights(88.8%). For studicd nurses the majority were single(53.59),in the age between
21-23 years 0ld(45.4%),bacherlor degree qualification(78.99) and working duration between 1-5 years
(43.2%)

The studied showed the high level of nursing practice for patients’ advocacy. However, patients
received nursing practice for paticnts’ advocacy at the moderate level. The barriers to practice for patients’
advocacy were the level of staff, lack of knowledge and understanding, lack of the agreement between
physicians and nurses for a guideline and lack of concrete practice for patients’ advocacy. Collaboration
between physicians and nurses to provide information for parients and concrete practice guideline are

suggestion to improve nursing practice for patients’ advocacy.





