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Perceptions of Library Management Effectiveness of
Educational Personnel in Nakhon Si Thammarat

Secondary Schools Educational Area 12"

Kannika Pechsongsri**

Abstract

The objectives of this research were to study 1) the effectiveness of secondary school
library management as perceived by educational personnel in Nakhon Si Thammarat 2) the
differences in the effectiveness of the library management in relevance to gender, work
position, work experience, and school size, and 3) the suggestions for library management.
Three hundred and forty-eight subjects were randomly selected from school administrators,
librarian teachers, and teachers using quota sampling. The data were collected through a rating-
scale questionnaire eliciting their perceptions of the effectiveness of their respective library
management in terms of its administration, technical support, services and activities. The overall
reliability coefficient of the questionnaire was 0.96. Specifically, the reliability coefficients
related to administration, technical support, services and activities were 0.96, 0.79, and 0.80
respectively. The statistics used in the analysis of data included percentage, mean, standard
deviation, one-way ANOVA and LSD multiple comparisons.

It was revealed that the personnel perceived the library management as a whole and in
each individual aspect as good level. There was no difference between males and females on
their overall perceptions towards library management. However, different perceptions on the
technical services was found at .05 level of significance. There was no significant difference of
the overall perceptions and each aspect among those with different work positions. In addition,
the perceptions of the overall management and of the technical aspect among personnel’s
experiences were significantly different at .001 level. Such differences were also statistically
significant in the aspects of administration, services and activities at .01 level. Last, the
differences of overall perceptions and each aspect among those who worked in different school

sizes were significant at .05 level.

Key words: Effectiveness; Library Management

* Part of Thesis for the Master Degree of Education Administration, Graduate School, Southern College of
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