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ABSTRACT
TE 157801
The objectives of this study are 1) to evaluate the effectiveness level of the Universal

Health Care Coverage Policy implementation; 2) to specify factors relating to the effectiveness of
the Policy implementation; 3) to study the officers’ participation level to its implementation; 4) to
study the officers’ satisfaction level to its implementation; 5) to study the recipients’ satisfaction
level to its implementation; and 6) to indicate problems and obstacles of the Universal Health
Care Coverage Policy implementation.

- The data were collected by questionnaires from 85 officers and 250 patients/their
rclatives at outpatient department of Ban Hong Hospital. Data were analyzed by SPSS for
Windows program. Statistics used in this study include frequency distribution, percentage, mean,
standard deviation and hypotheses were tested by t value and correlation coefficient.

The results can be summarized as follows:
1) The Universal Health Care Coverage Policy implementation of Ban Hong Hospital is
successful at a high level.

2) Factors relating to the effectiveness level are:

2.1) Factors of the Policy and its implementation include: clearity of the Policy;
and its practice guidelines; characteristics of the implementative organization; sufficiency of the
human and inanagement resources and coordinating process.

2.2) Factors of the Policy recipients service include: pattern of service
managemeat; sufficiency of the human and management resources and its public relations.

3) The participation level of the officers is at a high level and personal factors of the
officers relating to their participaticn levcl are age, period of working and income.

4) The officer’s satisfaction level at the policy implementation is at a high level, their
saiisfaction also affect their participation at a high level; and personal factors of the officers that
relating to their satisfaction level are age, educational level, rank, period cf working and income.

5) The recipient’s satisfaction level urider the policy implementation is at a high level.

6) The problems of the policy implementation are as follows: no cleér-cut practical
guidelines for its policy implementation at Changwat Lamphun, shortage of budget, insufficient
of officers to work at primary care unit and their lack of knowlcdge about services of corc
package.

The recommendations include: 1) the information abont the Universal Health Care
Coverage Policy should be distributed to the implementative officers and recipients before the
policy implementation; and 2) pilot project in every area should be evaluated for its results and

impacts before launching a nationwide implementative program.





