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The objectives of this study were 1) to analyze the performance of the campus
transportation service delivery at Chiang Mai University; 2) to compare the satisfaction of the
students in each year towards the campus transportation service delivery at Chiang Mai
University; 3) to explore factors relating to the operation of the campus transportation service
delivery at Chiang Mai University; and 4) to identify problems and obstacles of campus
transportation service delivery at Chiang Mai University.

The research instruments used for this study were: questionnaires given to 331
students staying in the Chiang Mai University dormitories under the responsibility of Student
Affairs, Office of the President, Chiang Mai University. The interview also was carried out by
structured interviewing of 3 personnel who are in charge of the campus transportation service
delivery at Chiang Mai University. Statistical techniques used to analyze the data were frequency,
percentage, mean, standard deviation. The hypotheses were tested by one-way ANOVA and
Least-Significance Difference level.

The study results concluded as follows:

1. The students who stayed in the dormitories were moderately satisfied with the
operation of the campus transportation service delivery.

2. The satisfaction level of the first-year students with the campus transportation
service delivery differed from that of the second, third and fourth year students.

3. The personnel responsible for the campus transportation service delivery thought
that the overall transportation service delivery system was not successful.

4. The problems and obstacles of the transportation service delivery were as follows:
factors relating to insufficient budget and personnel which led to failure in the performance;
students do not abide by traffic laws; low level of satisfaction concerning punctuality; bus routes;

and number of buses.





