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Abstract

The objectives of this study were 1) to analyze the recipient's satisfaction
level of Chiang Mai Provincal Land Office, San Pa Tong Branch; 2) to distinguish the
factors related to the recipients’ satisfaction of Chiang Mai Provincal Land Office,
San Pa Tong Branch; 3) to analyze the effectiveness level of Chiang Mai Provincal
Land Office, San Pa Tong Branch; 4) to distinguish the factors related to the
effectiveness level of service delivery of Chiang Mai Provincal Land Office, San Pa
Tong Branch; and 5) to indicate their problems and obstacies of Chiang Mai
Provincal Land Office, San Pa Tong Branch.

Primary data were collected by questionnaires from 370 recipients and 7
government officers of Chiang Mai Provincal Land Office, San Pa Tong Branch. Data
were then processed by SPSS for Windows program. Statistics used to analyze the
data included frequency, percentage, mean, standard deviation and hypotheses

were tested by chi-square at 0.05 statistical significance level.

The results of this data analysis were as follows:

1. The recipients were satisfied with the service delivery of the officers at a high
level, and satisfied with the San Pa Tong Branch operation at a medium
level.

2. Factors relating to the recipients’ satisfaction were types of registration of
titte and juristic act and the recipients' perception on the regulations and
laws of the registration of title and juristic.

3. The service delivery of the Chiang Mai Provincal Land Office, San Pa Tong
Branch was successful at a high level.

4. Factors relating to the effectiveness level were the position and educational
level of the officers.

5. Problems of the sale, gift, mortgage and inheritance service delivery were
the officers’ honesty while giving their service, duration of queuing, equal

service and correctness of their service.





