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A case study of “Performance Evaluation of Tambon San Kamphaeng Municipality,
Amphoe San Kamphaeng, Changwat Chiang Mai” has 3 objectives; 1) to evaluate performances
of Tambon San Kamphaeng Municipality, Amphoe San Kamphaeng, Changwat Chiang Mai,
2) to study demands and opinions of people concerning services and performance participations
in this miniciplality, and 3) to ascertain problem causes, obstacles and performing potentials of
this municipality.

Finding demonstrated that the performance summaries and the people opinions regarding
municipality’s services had a satisfaction at medium level.

In aspects of the found problems and obstacles, majority people agreed that the most
emergency improvement were infrastructure problems for example frequently not-flow water
supplies and no warning, narrow roads, obstructive traffics and no sign of remarkable places.
Moreover, it also found that public health problems such as waste water problems, scattered
trashes and problems of hold flood in some areas.

From the resulted interview of involved officers, it showed that a people service concept
accorded to a development plan of Tambon San Kamphaeng Municipality and harmonized with
the people demands. These officers also. agreed that the services should be convenient, fast and
clearly in every process including setting the certain dead line time to finish in each service
activity. In a process of development plan; referendum, preparing, it should let communities to
participate considering in order to acknowledge a real people’s demands and use them to improve
their development plan coincident with the people demands.

Eventually, the discovered problems and obstacles in performances following policies
were lacking of people’s participation, slightly enthusiasm and not catching up to municipality
policies, various demands were not responsive to most people in that community and cluster

public relation of the municipality.





