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This study aimed to evaluate performance of Eua-a-thon Housing Project and
consumers’ behavior in purchasing Eua-a-thon Housing Project in Chiang Mai Province, as well
as, measure levels of satisfaction of house owners. The secondary data obtained from Chiang Mai
Housing Office and Government Housing Bank, Chiang Mai branch was used in the evaluation of
the Eua-a-thon Housing Project. To study consumers’ purchasing behavior and satisfaction,' the
study used a questionnaire in 2 sample groups, which were 100 house buyers in San Kham
Phaeng and San Pa Thong Projects, -and 100 flat buyers in Chiang Mai Housing Project, Stage 1,
(HNong Hoi). The behavior was analyzed by descriptive statistics. The levels of satisfaction were
measured by using Likert’s scale.

Eua-a-thon Housing Project in Chiang Mai Province comprises of 9 sub-housing
projects; 6 projects of condominiums/flats and 3 projects of single and paired houses, 11,288
units in total. It was found that there were only 7,323 contracted buyers, accounted for 64.87
percent of total units. There were only 3 completed housing projects (2,559 units). The three
projects were 1) San Kham Phaeng Project, 1,327 units, (1,287 units and 96.99 percent occupied),
2) San Pa Thong Project, 636 units, (96 units and 15.09 percent occupied) and 3) Chiang Mai
Housing Project, Stage 1, (HNong Hoi), 596 units, (539 units and 90.44 percent occupied). The
majority of occupied house buyers paid the cost of their house by installments. Their

_ qualifications satisfy with the National Housing Authority’s criteria in that their family average
income did not exceed 22,000 baht per month.
7 Most of the 100 samples living in San Kham Phaeng and San Pa Thong Project were
between 35-44 years of age, married and self-employed. Their income ranged 10,001-22,000
per month. The main reason in purchasing house was the low installment. The price of a singie
house was 390,000 baht, Monthly installment less than 2,400 baht and the period of installment
payment ranged 21-30 years. The house owners indicated poor level of project satisfaction,
especially on location, standard and pattern of house and service of Government Housing Bank,
respectively.

Most of the 100 samples living in Chiang Mai Housing Project, Stage 1, (HNong Hoi)
were between 35-44 years of age, married and worked as employee in private sector. Their
income ranged 10,001-22,000 per month. The main reason in purchasing flat was the location
closed to downtown. The prices of a flat were 250,000 and 390,000 baht. Monthly installment
less than 2,400 baht and the period of installment payment ranged 21-30 years. The flat owners
indicated poor level of project satisfaction, especially on community-based activity participation,

standard and pattern of house and general circumstance, respectively.





