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ABSTRACT
TE165762

The aim of the study is to review the present status and problems of conflict
management using positive approach in the class room of Khon Kaen Vithes Suksa Bilingual
School (KKVS). Recommendations from teachers was also reviewed in the positive approach
of conflict management in order to plan and develop the conflict management program for the
school.

All seventeen Thai and ten foreign teachers were used as the target group. The
questionaires were used as the research tool for data collection. All the data was analysed
using SPSS/PC” to report the results in term of percentages, means and standard deviations.

The conclusion of the results of the study were as followed:

Overall the level of practicing of conflict management using positive approach was
"high”. All aspects'of practicing .were also in the “high” level in the ranking order from
highest level in teacher’s personality with both positive mindset and interactive communication
skills. The atmosphere of classroom and conflict management were also in the second and
third order.

There were many good recommendations such as the atmosphere of the classroom
which deal with conflict management using positive approach has trust and open mindedness ;
teachers should advocate and encourage a positive thinking framework for students; the
teacher’s personality should consist of active listening, friendly behavior and good interactive
relationship with students;  classroom management should involve participatory process in rule
and regulation setting, including enforcement and ; there should be an integration of contflict

management in the curriculum in all subjects as well as morals and ethics.





