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This research study had two main objectives. The first one was to study the level of
knowledge of the plaintiffs on administrative cases. And another one was to study by comparing
the knowledge concerning the administrative cases of the plaintiffs. The sample group of this
study is composed of 302 plaintiffs who submit their plaints to the Central Administrative Court.
The device using for data collection was questionnaires which were analyzed by statistical
software programme. The record using for data analysis was percentage, mean, standard of
deviation, t-test, F-test and Pearson’s product moment correlation coefficient, at the .05 level of

significance.

The results of this study indicated that the plaintiffs which have gained the different
information concerning the administrative cases at a good level. The hypothesis was found that
the plaintiffs who gained different information had different level of knowledge on administrative
cases. When studying the comparison according to sex, age, occupation and educational level, it
was shown that the plaintiffs had the different knowledge. However, when studying the

comparison according to salary, it was found that the plaintiffs had no different knowledge.
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