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Waratda Luangrangsee 2006: Job Satisfaction and Organizational Commitment of
Employees in a Commercial Airline. Master of Science (Industrial Psychology),
Major Field: Industrial Psychology, Department of Psychology. Thesis Advisor:
Assistant Professor Wattana Srisatvacha, M.Ed. 96 pages.

ISBN 974-16-1073-4

The purposes of this study were 1) to investigate the level of job satisfaction and
organizational commitment of employees in a commercial airline 2) to compare their job
satisfaction and organizational commitment according to personal characteristics of sex, age,
years of employment and marital status, and 3) to find the relationship between their job
satisfaction and organizational commitment. The data were collected from 181 employees of a
commercial airline at Bangkok. Questionaire was the major instument which was devided into
four parts: personal characteristics, job satisfaction, organizational commitment and opened
form for employee’s opinion. The data were analyzed by t-test, F-test and Pearson’s Product

Moment Correlation.

The results of this study indicated that 1) most of the employees has medium level of
job satisfaction and organizational commitment; 2) employees of different sex, age, years of
employment and marital status have no difference in overall job satisfaction. However, it was
found that the different sex have significant difference in pay satisfactipn p<.05); 3)
employees of different sex, age, years of employment and marital status have no difference in
organizational commitment; and 4) job satisfaction has significant high positive correlation

with organizational commitment (p <.01)
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Attitudinal Commitment

To organization

Commiting Behaviors
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