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Apinya Chatnoraset 2010: Satisfaction Affecting Behavioral Intentions of Asian Tourists:
A Case Study of Service Quality of Bangkok Shopping Mall. Master of Business
Administration, Major Field: Business Administration, Interdisciplinary Graduate Program.

Thesis Advisor: Associate Professor Yupawan Vannavanit, M.B.A. 169 pages.

The objectives of this research are 1) to study the shopping malls managers’ service
quality management 2) to study the satisfaction of Asian tourists 3) to study the behavioral
intentions of Asian tourists 4) to study the level of satisfaction affecting behavioral intentions and
5) to study country of residence affecting the level of satisfaction. Research methodology applied in
this study is exploratory research and descriptive research by personal depth interview and 403
questionnaires from samples that are Asian tourists from five countries: Japan, Malaysia, Korea,
China and Singapore, who shopped from shopping malls in Bangkok. The data analysis employed

descriptive and inferential statistics; the level of significance is at 0.05.

The result on managers’ service quality management found that shopping malls managers
focus more on the physical aspect than other dimensions and also focus on the personal
interaction and policy. Personal data of tourists, The majority of females aged 25-44 years,
Business operators and business trader, leisure is the purpose of travel, shop clothing / shoes and
shop for themselves. For the levels of tourists satisfaction toward overall service quality of shopping
mall were at the level of somewhat satisfied. When separated the dimensions found that the
physical aspect and policy were at the level of somewhat satisfied. For reliability, personal
interaction and problem solving were at the level of neutral. The result on behavioral intentions
found that tourists are intention of word of mouth communications were at the level of very likely, at
the level of moderate likely for purchase intention and price sensitivity, at the level of unlikely for
complaining behavior. The groups of satisfied and neutral are more likely for word of mouth
communications and purchase intentions than a group of unsatisfied that are more likely for price
sensitivity and complaining behavior. Country of residence affecting Asian tourists satisfaction
toward service quality in shopping mall especially in solving problems for the Chinese,
Singaporean. Researcher proposes some recommendations as followings 1) Should have the
clearly rule about returning and replacement of the goods. 2) Should be organized periodically

discount sales event. 3) Should provide more than one complaint channels.

Student’s signature Thesis Advisor’s signature
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The purpose of this research is merely in academic objective in part of fulfillment of the

Master Degree in Business Administration majoring in Marketing, Kasetsart University

Questionnaire

Title Satisfaction Affecting Behavioral Intentions of Asian Tourists: A Case Study of

Service Quality of Bangkok Shopping Mall

Dear All respondents

Direction This questionnaire is partial of graduate thesis in Faculty of Business
Administration, Department of Marketing, Kasetsart University. Please kindly cooperate in
filling the questionnaire with honesty. The information from this study will be employed in
academic purpose only. The researcher will analyze the data without personal
declaration. The researcher is highly appreciated with your assistance. The questionnaire

consists of 3 parts as stated below:

Part 1 Tourist’s Profile

Part 2 Satisfaction of tourists toward service quality of Bangkok shopping mall.

Part 3 Tourist’s Behavioral intentions

Apinya Chatnoraset

Researcher
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Part 1 Tourist’'s Profile

Notes Please choose the right answer by v in the boxJ

1. Gender
h Male O Female

2. Age
[ Less than 25 years [ 25-34 years L 35-44 years
[l 45-55 years Ch More than 55 years

3. Occupation
g Professional O Executives and managers
[} Business operators and business trader
[} Labor and operational services

[ Others, please specCify........cccooevvinann.

4. Country of residence
[ Korea O Japan [ China
] Singapore ] Malaysia
5. Purpose of travel
[} Leisure (] Meeting or Conference [ Business

0 Visit friends/relatives 0 Others, please specify...........

6. What kind of product you shop from a shopping mall?
[ Clothing/ shoes Ch Souvenirs Ch Jewelry
[ Artand Craft 0 Electronics & Appliance
0 Others, please specify...........cc.cooeenn.

7. Whatis yours purpose or reason for shopping the products?
L For myself [} For the business

[0 Forothers [0} Others, please Specify........................
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Part 2 Satisfaction of tourists toward service quality of Bangkok shopping mall.
Notes Please choose the right answer by v in the box [
Degree of satisfaction, 5 = Very satisfied, 4 = Somewhat satisfied, 3 = Neutral, 2 =

Somewhat dissatisfied, 1 = Very dissatisfied

No. Service quality of shopping mall 51| 4 3| 2 1

Physical Aspect

1 Modernization of equipment and fixtures in the shopping mall

2 Facilities within the shopping mall

3 Materials associated with the shopping mall’s service (such as

shopping bags, catalogs)

4 Cleanliness, attractive and convenience of public areas in shopping

mall such as restrooms, fitting rooms

5 The layout makes it easy to find products

6 The layout makes it easy to walk in the shopping mall

Reliability

7 The shopping mall promises to do something by a certain time

8 The shopping mall provided its services at the time it promises

9 Accuracy of service at the first time

10 | The shopping mall has merchandise available when the customers

want it

(N Sales transactions and records

Personal interaction

12 | knowledge of the employees to answer customers’ questions

13 | the behavior of employees in the shopping mall

14 | Security in their transactions

15 | Speed of the employees in service to customers
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No. Service quality of shopping mall 1
16 employees tell customers exactly when services will be performed

17 Response to customer’s requests

18 the shopping mall gives customers individual attention

19 Courteous of employees to customers

20 Courteous of employees to customers on the telephone

Problem solving

21 Handling of return and exchange merchandise

22 Show sincerity and interest to resolve the problem
23 Ability of employees in handle customer complains
Policy

24 Quality of merchandise

25 convenient parking for customers and for taxies

26 Open-closed operating hours

27 Acceptance major credit cards

28 Offering its own credit card




Part 3 Tourist's Behavioral intentions

Notes Please choose the right answer by v in the box [

Degree of behavioral intentions, 5 = Very likely, 4 = Likely, 3 = Moderate likely, 2 =

Unlikely, 1 = Very unlikely

124

No.

Behavioral intentions

Word of mouth communications

1

Say positive things about the shopping mall to other people

2 | Recommend the shopping mall to someone who seeks your
advice
3 | Encourage friends and relatives to do business with the

shopping mall

Purchase intentions

4 | Consider the shopping mall your first choice to buy services
5 | More purchase with the shopping mall in the next few years
6 | Less purchase with the shopping mall in the next few years

Price sensitivity

7 | Purchase some of your product to a competitor that offers
better prices

8 | Continue to purchase with the shopping mall if its prices
increase somewhat

9 | Pay a higher price than competitors charge for the benefits

you currently receive from the shopping mall

Complaining behavior

10

Switch to a competitor if you experience a problem with the

shopping mall's service

11

Complain to other customers if you experience a problem

with the shopping mall's service

12

Complain to external agencies if you experience a problem

with the shopping mall's service.

13

Complain to the shopping mall's employees if you

experience a problem with the shopping mall's service
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Reliability Statistics

Cronbach's Alpha

N of Items

.861

6

ltem-Total Statistics

Scale Mean if ltem Scale Variance if | Corrected Item-Total | Cronbach's Alpha if
Deleted Item Deleted Correlation Item Deleted
AUNIENTIN 17.60 10.662 .699 .830
AIUNBNTN2 17.63 11.137 717 .826
ANUNIENTING 17.67 12.506 522 860
ANUNENTINS 17.67 10.920 712 827
ANUNNENTNG 18.00 11.862 668 836
AUNILNING 17.93 12.064 611 .846

] I Py A4 Ay
AITINNUINN 2 NANITNARDLAINUNLTRDAURILLURADLDIN @’]uﬂqqﬂl"ﬁ‘ﬂﬂ@i@

Tne 1A dulsz@naeanin

Reliability Statistics

Cronbach's Alpha

N of Items

.832

5

ltem-Total Statistics

Scale Mean if ltem Scale Variance if |Corrected Item-Total| Cronbach's Alpha if
Deleted Item Deleted Correlation Item Deleted
Y A Ay
FuANNLTene 11 14.33 7.264 734 774
Y A Ay
fnuaNNTene 12 14.13 7.430 .651 794
¥ nﬂ‘ A %
fuaTanali3 13.97 7.551 .545 .822
Y A Ay
fnuaNNTenelf4 13.97 6.447 .665 792
Y A Ay
fuaNNTenelfs 14.13 7.292 593 .809
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Reliability Statistics

Cronbach's Alpha

N of Items

.927

9

ltem-Total Statistics

Scale Mean if ltem | Scale Variance if Iltem | Corrected Item-Total | Cronbach's Alpha if
Deleted Deleted Correlation Item Deleted
p’w’nummm 26.33 34.437 .652 .924
ﬁmmmz 26.40 31.972 775 916
ﬁﬂuuﬂﬂm 26.33 33.471 .648 .924
AULAARS 26.50 31.086 817 913
ﬁﬂuqﬂm&} 26.60 34.869 673 .923
ﬁﬂuuﬂﬂ% 26.43 31.771 .802 914
G?T’mi_qlﬂﬂﬂ7 26.43 32.392 773 916
ﬁmmmm 26.47 32.878 767 917
ﬁﬂuqﬂﬂm 26.63 33.895 712 .920
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Reliability Statistics

Cronbach's Alpha

N of Items

.861

S

ltem-Total Statistics

Scale Mean if Item Scale Variance if | Corrected Item-Total | Cronbach's Alpha if
Deleted Item Deleted Correlation Item Deleted
nsuitloyun1 6.47 2.120 759 807
nauitloymn2 6.37 2.654 769 780
meuniilymn3 6.43 2.944 724 .828

AN9INEUANT 5 N@ﬂ??%ﬂ@‘ﬂﬂﬂ’)’]ﬂ\lﬂ’]ﬁﬂa@ﬂ]@\‘lLL‘].I‘LI@@‘LIE]’YN AUl
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Reliability Statistics

Cronbach's Alpha

N of Items

.802

5

ltem-Total Statistics

Scale Mean if ltem | Scale Variance if ltem | Corrected Item-Total | Cronbach's Alpha if
Deleted Deleted Correlation Item Deleted
Al 1 14.10 7.955 464 .798
Al 2 14.33 7.540 424 .816
fuulaung3 14.10 6.714 .658 .740
Fuulaungs 14.07 6.271 738 711
fuuleunas 14.20 6.993 .668 739
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AAUWTING ANTINTRIUNTIRUNITIITE ATUUNANNTTAL

AuNanala IneldAa0R F-test

147

ANOVA
Sum of Squares df Mean Square F Sig.
NN9IUANGA 1 Between Groups 80.847 2 40.424 90.745 .000
Within Groups 178.185 400 445
Total 259.032 402
N1TLANGIA2 Between Groups 93.940 2 46.970 85.740 .000
Within Groups 219.127 400 .548
Total 313.067 402
n19UaNsAa3 Between Groups 99.204 2 49.602 105.700 .000
Within Groups 187.709 400 469
Total 286.913 402
m’m%ﬂﬂﬁ%‘%@ Between Groups 80.175 2 40.087 57.756 .000
1 Within Groups 277.632 400 .694
Total 357.806 402
mm%ﬂﬂﬁ%‘%@ Between Groups 73.131 2 36.566 50.581 .000
2 Within Groups 289.166 400 723
Total 362.298 402
mm%ﬂﬂﬁ%‘%@ Between Groups 13.181 2 6.590 8.607 .000
3 Within Groups 306.268 400 .766
Total 319.449 402
AnNdauluise | Between Groups 2.793 2 1.396 2.092 125
AT Within Groups 267.004 400 668
Total 269.797 402




ANSINNUINNA 6 (5)

148

ANOVA
Sum of Squares df Mean Square F Sig.
ANaeuluasie (Between Groups 8.589 2 4.294 8.836 .000
A2 Within Groups 194.409 400 486
Total 202.998 402
Annaauluse |Between Groups 1.941 2 970 1.628 198
M3 Within Groups 238.471 400 596
Total 240.412 402
nn9¥aaiFanl Between Groups 100.712 2 50.356 78.809 .000
Within Groups 255.586 400 .639
Total 356.298 402
ns¥esFau2 Between Groups 86.644 2 43.322 77.587 .000
Within Groups 223.346 400 .558
Total 309.990 402
N175RaiTEU3 Between Groups 126.944 2 63.472 143.246 .000
Within Groups 177.239 400 443
Total 304.184 402
n1s¥eaiTeud Between Groups 71.484 2 35.742 77.587 .000
Within Groups 184.268 400 461
Total 255.752 402
‘Wqﬁﬂ‘a‘ﬁ‘umﬁ‘ Between Groups 91.115 2 45.558 126.876 .000
uensie Within Groups 143.629 400 359
Total 234.744 402
m’]mﬁ%ﬂ@ﬁ%‘%’a Between Groups 49.519 2 24.759 64.769 .000
Within Groups 152.908 400 .382
Total 202.427 402
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ANSINNUINNA 6 (5)

ANOVA
Sum of Squares df Mean Square F Sig.

Aueerla  |Between Groups 3.565 2 1.783 7.517 .001
fasIA Within Groups 94.862 400 237

Total 98.427 402
‘Wqﬁﬂiiumi Between Groups 94.256 2 47.128| 147.040 .000
Saalieu Within Groups 128.205 400 321

Total 222.461 402

*. The mean difference is significant at the 0.05 level.

AISNAUINT 7 HanIInaeLanNAgIuANwanANAaas AmulllAnazifin

a ] o [ = L7 aa
NWEFNTINNITLRNAR uUNANTZAUAMNNINa LA TneldANatA LSD

Multiple Comparisons

LSD
95% Confidence Interval
Dependent (1) s2AUANN|(J) 9zALAINN Mean Lower Upper
Variable Nanala fanala Difference (I-J) | Std. Error Sig. Bound Bound
WoAnIsuNIg  |enaela e -.03288| 06843 631 -1674 1017
uansia laiftawala 151381 09802 .000 1.3211 1.7065
1T Nanala 03288 .06843 631 -1017 1674
laiftanala 1.54668 | 10675 .000 1.3368 1.7565
Tadfowala  |[Wanala -1.51381 | .09802 .000 -1.7065 -1.3211
e -1.54668 | 10675 .000 -1.7565 -1.3368

*. The mean difference is significant at the 0.05 level.
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AuAalanazda annunaINzsuANfanala IaeldA1adm LSD

Multiple Comparisons
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LSD
95% Confidence Interval
Dependent (1) 92AUANN|(J) 9zALAIN Mean Lower Upper
Variable Nanala Nanala Difference (I-J) | Std. Error Sig. Bound Bound
AnuAslafiaz [fanela 18] .02021|  .07061 775 -1186 1590
T laiftanala 112989 10114 .000 9311 1.3287
1T Wanala -02021| .07061 775 -.1590 1186
laiftawala 1.10968 | 11014 .000 8931 1.3262
Tadfanala  |[Wanala -1.12989| 10114 .000 -1.3287 -.9311
e -1.10968"| 11014 000 -1.3262 -.8931

*. The mean difference is significant at the 0.05 level.
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AISIHUINT 9 NaNIINAFeLANNAFIUANUANsgAaRe AUl ldnaziinAdw

aauluafaA AuunaNIzsuAunanala Ine A a0/ LSD

Multiple Comparisons

LSD
95% Confidence Interval
Dependent (1) 92AUANN|(J) 9zALAIN Mean Lower Upper
Variable Nanala Nanala Difference (I-J) | Std. Error Sig. Bound Bound
pngeulie  [anela e 03918  .05561 481 -.0701 1485
Fa3IA7 laiftanala -28446'| 07966 .000 -.4411 -1278
1T Wanala -03918| 05561 481 -.1485 0701
laiftawala -32364 | .08675 .000 -4942 -1531
Tadfanala  |[Wanala 28446 | .07966 .000 1278 4411
17 32364 08675 .000 1531 4942

*. The mean difference is significant at the 0.05 level.
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WoANgINNI9FRaEEU A uunaNszAuAuianela TaaldAatiA LSD

Multiple Comparisons

LSD
95% Confidence Interval
Dependent (1) 92ALANNN|(J) TEALAIN Mean Lower Upper
Variable Aanala fanala Difference (I-J) | Std. Error Sig. Bound Bound
noAnssNNTg  [Wenela e -19255 | .06465 003 -.3196 -.0654
faaiseu Taianala -1.58669 | 09261 .000 -1.7688 -1.4046
1T anala 19255 | 06465 .003 0654 3196
laitawala -1.39414| 10086 .000 -1.5924 -1.1959
Tadfanala  |[Wanala 1.58669 | 09261 .000 1.4046 1.7688
e 1.39414 | 10086 .000 1.1959 1.5924

*. The mean difference is significant at the 0.05 level.
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ANOVA
Sum of Squares df Mean Square F Sig.
FUNIBNIN Between Groups 51.672 4 12.918 18.266 .000
Within Groups 281.479 398 707
Total 333.151 402
FuN1BAIN2 Between Groups 39.968 4 9.992 12.644 .000
Within Groups 314.524 398 .790
Total 354.491 402
FIUN1BAIN3 Between Groups 34.302 4 8.575 10.029 .000
Within Groups 340.304 398 .855
Total 374.605 402
Fun1BNINg Between Groups 15.864 4 3.966 4,992 .001
Within Groups 316.191 398 794
Total 332.055 402
FIUNIBNING Between Groups 19.915 4 4.979 6.106 .000
Within Groups 324.536 398 .815
Total 344.452 402
FIUNIBNING Between Groups 15.880 4 3.970 4.491 .001
Within Groups 351.807 398 .884
Total 367.687 402
Fupnuidedeld 1 |Between Groups 3.411 4 853 1.743 140
Within Groups 194.743 398 489
Total 198.154 402
Fupnuidedeld 2 |Between Groups 5.621 4 1.405 3.124 015
Within Groups 179.024 398 450
Total 184.645 402
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ANOVA
Sum of Squares df Mean Square F Sig.
ﬁﬂum’mﬁ'@ﬁ'ﬂ?; Between Groups 53.995 4 13.499 33.834 .000
Within Groups 158.789 398 .399
Total 212.784 402
ﬁﬂum’mﬁ"ﬂﬁ'm Between Groups 98.899 4 24.725 60.679 .000
Within Groups 162.173 398 407
Total 261.072 402
ﬁﬁum’mﬁ'@ﬁ% Between Groups 136.500 4 34.125 79.594 .000
Within Groups 170.637 398 429
Total 307.136 402
ﬁﬂuuﬂﬂm Between Groups 41.991 4 10.498 20.164 .000
Within Groups 207.205 398 521
Total 249.196 402
ﬁﬂuuﬂﬂ@Z Between Groups 32.854 4 8.214 14.219 .000
Within Groups 229.895 398 578
Total 262.749 402
ﬁﬂuwlﬂ@S Between Groups 37.665 4 9.416 18.668 .000
Within Groups 200.752 398 504
Total 238.417 402
ﬁﬂuq&ﬂﬂ@4 Between Groups 28.167 4 7.042 15.148 .000
Within Groups 185.019 398 465
Total 213.186 402
ﬁ'ﬂuq&]ﬂ@B Between Groups 28.316 417.079 14.368 .000
Within Groups 196.096 398(.493
Total 224.412 402
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ANOVA
Sum of Squares df Mean Square F Sig.
ﬁﬂuuﬂﬂ@B Between Groups 48.473 4 12.118 25.051 .000
Within Groups 192.525 398 484
Total 240.998 402
ﬁﬂuuﬂﬂ@? Between Groups 46.677 4 11.669 22.671 .000
Within Groups 204.861 398 515
Total 251.538 402
ﬁﬂuuﬂﬂ@B Between Groups 47.079 4 11.770 21.832 .000
Within Groups 214.569 398 .539
Total 261.648 402
ﬁﬂuuﬂﬂ@9 Between Groups 17.079 4 4.270 7.709 .000
Within Groups 220.440 398 .554
Total 237.519 402
prunsuniloym1  |Between Groups 24.195 4 6.049 7.539 .000
Within Groups 319.323 398 .802
Total 343.519 402
prun1suniloym2  |Between Groups 20.516 4 5.129 6.775 .000
Within Groups 301.320 398 757
Total 321.836 402
pun1suniloymi3  |Between Groups 12.555 4 3.139 3.986 .003
Within Groups 313.405 398 787
Total 325.960 402
fuuleung 1 Between Groups 89.993 4 22.498 29.760 .000
Within Groups 300.885 398 .756
Total 390.878 402
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Sum of Squares df Mean Square F Sig.

Fuulaune2 Between Groups 28.084 4 7.021 9.325 .000
Within Groups 299.668 398 .753
Total 327.752 402

Fuulaune3 Between Groups 45.988 4 11.497 13.601 .000
Within Groups 336.429 398 .845
Total 382.417 402

Fuulaungs Between Groups 41.755 4 10.439 12.979 .000
Within Groups 320.091 398 .804
Total 361.846 402

Fuulaungs Between Groups 41.331 4 10.333 13.145 .000
Within Groups 312.853 398 .786
Total 354.184 402

FIUANEUZN Between Groups

NNENIN 26.209 4 6.552 10.354 .000
Within Groups 251.868 398 .633
Total 278.076 402

Frumuidefield  |Between Groups 29.192 4 7.298|  41.933 000
Within Groups 69.268 398 74
Total 98.460 402

puLfAuNug Between Groups

TENINYAAA 30.265 4 7.566 27.618 .000
Within Groups 109.036 398 274
Total 139.301 402

prunsufitloyun  |Between Groups 17.198 4 4.299 8.743 .000
Within Groups 195.711 398 492
Total 212.909 402
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ANOVA
Sum of Squares df Mean Square F Sig.

Fuulaung Between Groups 36.721 4 9.180 15.518 .000

Within Groups 235.458 398 592

Total 272179 402
ATININLITNT Between Groups 22.908 4 5.727 30.881 .000
Audnieinan Within Groups 73.811 398 185

Total 96.719 402

] a ' . A = Ao
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Auuneutunetandy Inaldrats LSD

Multiple Comparisons

A ATUANTTUSNINNIELNTN

LSD
95% Confidence Interval
Dependent |(1) auﬁ’aq J) ﬁuﬁ’ag Mean Lower Upper
Variable aAe AAe Difference (I-J) | Std. Error |  Sig. Bound Bound
A fju -14670 11648 209 -.3757 0823
au .06363| 12780 619 -.1876 3149
RGN 59716  .14325 .000 3155 8788
AUANETLY y -
1AL 36792 12620 .004 1198 6160
NINNIELNTN .
tilu A 14670| 11648 209 -.0823 3757
au 21033| 11694 073 -0196 4402
RGN 743867  .13366 .000 4811 1.0066
HLaLTe 51462 11519 .000 2882 7411
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Multiple Comparisons
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LSD
Dependent  |(1) ﬁlu‘ﬁlﬂﬂu ) ﬁlu‘ﬁlﬂﬂu Mean 95% Confidence Interval

Variable aAAe aAnAe Difference (I-J)| Std. Error Sig.  |Lower Bound |Upper Bound

au VA -.06363 12780 619 -.3149 1876

a‘jﬂu -21033 11694 073 -.4402 0196

GRGIME 53353 14362 .000 2512 8159

NLALTE 30429 12662 017 .0554 5532

NGME VA -59716 14325 .000 -.8788 -.3155

a’j‘ﬂ;u -.74386 13366 .000 -1.0066 -.4811

au -53353 14362 .000 -.8159 -.2512

NLALTE -.22924 14220 108 -.5088 .0503

ualde  [Innva -36792 12620 .004 -.6160 -1198

cﬁﬂu -51462 11519 .000 -7411 -.2882

au -.30429 12662 017 -.5532 -.0554

GAGIIE 22924 14220 108 -.0503 5088
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uunaununatende tneldrads LSD
Multiple Comparisons
LSD
Dependent (n alwg/‘ll'aﬂ“ J) aluﬁlﬂg Mean Difference 95% Confidence Interval
Variable AAE aAe (1-J) Std. Error Sig. Lower Bound | Upper Bound
NV a‘jﬂu -17007 .06109 .006 -.2902 -.0500
AU 06457 .06702 336 -.0672 1963
i} RGN 31448 07513 .000 1668 4622
MIUAITN 3 )
PR WA 56648 06618 .000 4364 6966
Pelu NIA 17007 06109 .006 .0500 2902
AU 23464 .06132 .000 1147 3552
GAGIME 48455’ .07009 .000 3468 6223
LALTe 73655 .06041 .000 6178 8553
au VA -.06457 .06702 336 -1963 0672
m‘jﬂu -23464 06132 .000 -.3552 1141
GRS 24991 07532 .001 1018 .3980
uLaLTe 50191 .06640 .000 3714 6324
R 1A -31448 07513 .000 -.4622 -.1668
rﬁﬁ;u -48455 .07009 .000 -6223 -.3468
AU -24991 07532 .001 -.3980 -1018
uLALTe 25200 07457 001 1054 3986
Al 1N -.56648" 06618 .000 -.6966 -.4364
m‘jﬂu -73655 .06041 .000 -.8553 -6178
au -50191 .06640 .000 -.6324 -3714
GG -25200 07457 .001 -.3986 -.1054
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Auuneutunetandy Iaaldratis LSD

Multiple Comparisons
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25

LSD
Dependent |(1) alm‘?ll@gj ) ﬁlu‘ﬁlﬂgj Mean 95% Confidence Interval

Variable A aAAe Difference (I-J)| Std. Error Sig.  |Lower Bound |Upper Bound

\NUA Peju -17007 06109 .006 -.2902 -.0500

i au 06457 06702 336 -.0672 1963
U duiug . :

. Aamluls 31448 07513 .000 1668 4622
izﬁ‘)’]ﬁl{!ﬂﬁ@ A -

NLALTe 56648 06618 .000 4364 6966

o A 17007 06109 .006 .0500 2902

au 23464 06132 .000 1141 3552

NG 48455 .07009 .000 13468 6223

WAL 73655 06041 .000 6178 8553

au YA -.06457 06702 336 -.1963 0672

ﬁjﬂqu -.23464° 06132 .000 -.3552 -1141

Asallf 24991 07532 .001 1018 3980

NALTe 50191 06640 .000 3714 6324

RGN INYA -.31448 07513 .000 -.4622 -.1668

ﬁjﬂqu -.48455' .07009 .000 -6223 -.3468

au -.24991° 07532 001 -.3980 -1018

WAL 25200 07457 .001 1054 3986

NLALTe INUA -.56648 06618 .000 -.6966 -.4364

elu -73655 06041 .000 -.8553 -6178

au -50191° 06640 .000 -6324 -3714

Aealuf -.25200° 07457 .001 -.3986 -1054
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Auuneutunetandy Iaaldratis LSD

Multiple Comparisons
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2

LSD
Dependent  |(1) alu‘ﬁl’agj (J) Suﬁﬂg Mean 95% Confidence Interval
Variable AAe ANAe Difference (I-J)| Std. Error Sig. Lower Bound [Upper Bound
A rijﬂ;u -.16261 10268 114 -.3645 .0393
au 24853 11265 028 0271 4700
y NG 41880 12628 .001 1705 6671
ATUNIT - N
Wty AT 23773 11124 033 0190 4564
ajﬂ;u VA 16261 10268 114 -.0393 3645
au 41114 110308 .000 2085 6138
NG 58142 11782 .000 13498 8130
waLde 40035 10154 .000 2007 6000
au INUA -.24853 11265 .028 -4700 -.0271
a’jﬂu 41114 110308 .000 -6138 -.2085
ANV 17027 12660 179 -.0786 4192
NALTe -.01080 11161 923 -.2302 2086
NG INUA -41880° 12628 .001 -6671 -1705
Pelu -s8142'| 1782 000 -8130 -3498
au -17027 12660 A79 -4192 0786
WAl -18107 12535 149 -4275 0654
WAL INUA -23773 11124 .033 -.4564 -.0190
ajﬂ;u -.40035 10154 .000 -.6000 -.2007
au .01080 11161 923 -.2086 2302
AN 18107 12535 149 -.0654 4275
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AISIHUINT 16 HANIINARLANNATIUANUANAINALRAY AN INe A Hise
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=

ANINLENNIANENIIAN 188 AuultLng Auunmununeg

ande IneldAnanA LSD

Multiple Comparisons

LSD
Dependent |(1) alm‘?ll@gj ) ﬁlu‘ﬁlﬂgj Mean 95% Confidence Interval
Variable At AL Difference (I-J)| Std. Error Sig. Lower Bound [Upper Bound
1NUA a‘jﬂ;u -67480° 11263 .000 -.8962 -.4534
au -.03217 12356 795 -.2751 2107
RGN 05732 13851 679 -.2150 3296
g NLALTe -.04653 12202 703 -.2864 1933
Peju WA 67480 11263 .000 4534 8962
au 64263 11306 .000 4204 8649
GRGNE 73212 12923 .000 4781 9862
WAL 62827 11137 .000 4093 8472
au INUA 03217 12356 795 -2107 2751
a‘jﬂ;u -64263 11306 .000 -.8649 -.4204
RGN .08948 13886 520 -.1835 3625
WLaLde -.01437 12242 907 -.2550 2263
GREME INUA -.05732 13851 679 -.3296 2150
éjﬂqu 73212 12923 .000 -.9862 -4781
au -.08948 13886 520 -.3625 1835
NALTE -.10385 13749 451 -.3741 1665
NLALTe INYA .04653 12202 703 -.1933 2864
a‘jﬂ;u -62827 11137 .000 -.8472 -.4093
au 01437 12242 907 -.2263 2550
RGN 10385 13749 451 -.1665 3741
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