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This research was wimed 1) To study personal factors, cconomic factars, social factors. and reception
of livestock informatian of dairy farmers. 2) To study farmers’ knowledge of milking cow breeding and
raising. 3) To study satisfaction of dairy farmers on services from mobile unit. 4) Ta study variation of
satsfaction ol dairy farmers on services from the mobile unit due to variation of personal “actors. social and
economic tactors and 3) To study problems and recommendations from dairy farmers. Duia were collected
from 263 dairy farmers who were  customers of the mobile umt. Data were analyzed by asing requency.

pereentage, mean, t-test and F-test.

Research findings revealed that 1y Respondents were mainly men with averags ge ol 46 vears.
Educational level was primary school. Average income was 129,632 97 balt per vear A rage oecupicd area
was 3 Rabwith 30 mcking cows, Average servives were 6 times per vear with 13 years of raising s\periences
Average request of service was 7 umes per venr Average cost was 31802 baht per service The sarmers
received the livestock information mainly trom television and newspaper. 2) 1t was found that cmost ] dairy
farmers had the knowledge of milking cow breeding a the moderate level. 3) Dairy farmers who were
serviced by the mobile unit expressed high satisfaction on the services. The highest satisfaction score was
from the services ot stafts and veterinarians (X = 3.92). The average satisfaction scores vt advisory on
milking cow. milking cow caring, and service cost were 3.72, 3.68 and 3.67 respectively 1) 1w found tha
difterences in cducational level, income, numbers of raising cows, being members of veternurs weaching
hospital, and being trained by veterinary teaching hospital would differ in service satistac ton at 03 jevel of
significance 5) Major problems of milking cow included low infertility of mitking cows and mastits,
Recommendations from the farmers were that numbers ol velerinarians and services from mobiis units should
beanereased. Veterinary Teaching Hospital should provide an advice on cow breeding st ch as hreeding
selection, difficulty of breeding and orgarazing training on courses dairy cow specics, broeding cary cow in

order to increase knowledge and production etficiency.





