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Master of Arts (Political Science), Major Field: Political Science, Department of
Political Science and Public Administration. Thesis Advisor: Associate Professor
Jatuporn Bachuen, M.S.S. 121 pages.
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The objectives of research were to study the level of satisfaction of client on civil court
services and compare the level of satisfaction of client on civil court service based on personal
factor. The sample of this research composed of 385 person who were client on civil court
scrvice. Data was collected by questionnaire and analyzed by using the computer program.
Statistical tools employed for data analysis were percentage, mean, standard deviation, t-test,
One way ANOVA and Least-Significant Difference (LSD). The level of statistical significance

was set at .05.

The result of this study found that the level of satisfaction of client on civil court
service in over all was at high level and the factor related to the client satisfaction on civil
court’s service was the service of credibility task with access. Hypothesis testing revealed no
signification difference between the client on civil court service with different level of
education. However, client on civil court service different level sex, age, occupation, return of
work and type of service had satisfaction different levels of satisfaction at the significance level

ol .05.
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mumsliuimsesegndes  senanngu 3 644 215 344 793
melungn 381 237.600 624
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(n=385)
Anuiawela e Df SS MS  F-Rato  p
mlslsou
Sumnusiasuazaeiiies FLHINNQY 4 4167 1042 1817  .125
melungu 380  217.855 573
3 384 222023
AMUMIBIUIBANUAZAIN FLHINNQY 4 7259 1815 3761  .005%
melungu 380 183352 483
37U 384 190.610
mumsIiusmseduauenn  5zHINNGY 4 7189 1797 3324 011*
melungu 380  205.499 541
37U 384 212.689
MumsInuimsedegasn FENINNGN 4 10386 2597 4905  .001*
melungu 380  201.179 529
39 384 211.566
aums liuimsediegnmn FENINNQY 4 9.872 2468 3406  .009*
melungu 380 275388 725
37U 384 285.260
mumsInusmIediagndea FENINNGN 4 4235 1059 1719 145
melungu 380  234.009 616
3 384 238244
Susaiinazainudasads FLHINNGY 4 3.060 765  1.632 165
melungu 380  178.085 469
37U 384 181.145
anuiawela Tagsau FEUINNGY 4 5334 1334 3528 .008*
melungu 380  143.621 378
37U 384 148.955
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