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The objectives of research were to study the level of satisfaction of client on civil court
services and compare the level of satisfaction of client on civil court service based on personal
factor. The sample of this research composed of 385 person who were client on civil court
service. Data was collected by questionnaire and analyzed by using the computer program.
Statistical tools employed for data analysis were percentage, mean, standard deviation, t-test,
One way ANOVA and Least-Significant Difference (LSD). The level of statistical significance

was set at .05.

The result of this study found that the level of satisfaction of client on civil court
service in over all was at high level and the factor related to the client satisfaction on civil
court’s service was the service of credibility task with access. Hypothesis testing revealed no
signification difference between the client on civil court service with different level of
education. However, client on civil court service different level sex, age, occupation, return of
work and type of service had satisfaction different levels of satisfaction at the significance level

ol".05.





