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Wanida Chaisammo 2010: The Satisfaction of Customers on the Service of National
Cyclotron and PET Centre Chulabhorn Cancer Centre. Master of Education
(Business Education), Major Field: Business Education, Department of Vocational
Education. Thesis Advisor: Mrs. Methinee Wongwanich Rumpagaporn, Ed.D.

105 pages.

The purpose of this research was to study the levels of customer’s satisfaction on the
service of National Cyclotron and PET Centre Chulabhorn Cancer Centre. The current study was
operated in six aspects, including Product and Service, Process, Psychical Evidence and
Presentation, Staff, Promotion, and Service Payment. The research sample has been used by using
purposive random sampling. The instrument employed in this study was a questionnaire survey.

The data were analyzed by Frequency, Percentage, Mean, and Standard deviation.

The results of the study demonstrated that the majority of customers were satisfied at
‘highest’ level in five aspects, including Staff, Product and Service, Process, Psychical Evidence

and Presentation, and Service Payment. However, Promotion was at high level only.

According to research results, these findings have been suggested that National
Cyclotron and PET Centre Chulabhorn Cancer Centre should set and increase service’s standard
in efficiency under fully services to apply by integrating in information and technology among
modern organization. In addition, the centre should stimulate centre’s staffs to have service mind
in order to serve their customers with maximize satisfaction. Moreover, the centre needs to
provide useful information and knowledge through different medias. Importantly the centre ought
to maintain the levels of service payment standards in appropriate levels with service

examinations.

Student’s signature Thesis Advisor’s signature
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Number Scale Mean if ~ Scale Variance if Corrected Alpha if
Item Deleted Item Deleted Item Total Correlation  Item Deleted
1 262.2500 352.0921 5723 9715
2 262.4500 350.1553 .5296 9715
3 262.3500 349.3974 .6322 9713
4 262.4500 347.5237 .5585 9715
5 262.4000 342.1474 .8338 9707
6 262.3500 352.0289 4720 9717
7 262.3500 346.6605 .8001 .9709
8 262.3500 346.0289 .8391 9708
9 262.7500 351.9868 2236 9733
10 262.4000 350.3579 4401 9718
11 262.4000 345.9368 .6509 9712
12 262.9000 343.8842 .5486 9717
13 263.0500 352.6816 .2398 9728
14 262.3000 346.0105 9115 9708
15 262.4500 347.4184 .5634 9715
16 262.3000 351.0632 .5763 9714
17 262.8000 339.8526 6116 9716
18 262.7000 347.3789 4830 9718
19 262.3500 352.4500 4465 9717
20 262.4000 347.2000 7233 9711
21 262.5000 347.9474 .6343 9713
22 262.5000 353.6316 3285 9720
23 262.3500 340.1342 .8300 .9707
24 262.3000 344.6421 1815 .9709
25 262.3000 344.6421 1815 9709
26 262.3000 349.0632 .5503 9715

27 262.2000 351.0105 7794 9712
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MSWUINN 1 (910)

Number Scale Mean if ~ Scale Variance if Corrected Alpha if
Item Deleted Item Deleted Item Total Correlation  Item Deleted
28 262.2500 351.5658 6111 9714
29 262.2000 351.0105 7794 9712
30 262.1500 355.6079 .5261 9717
31 262.2500 346.5132 7323 9710
32 262.2000 351.0105 7794 9712
33 262.4000 349.3053 .6014 9714
34 262.3000 348.4316 7503 9711
35 262.2500 352.9342 5105 9716
36 262.2000 352.3789 .6595 9714
37 262.2000 351.0105 7794 9712
38 262.3000 347.4842 .6325 9713
39 262.2000 352.3789 .6595 9714
40 262.2000 351.0105 7794 9712
41 262.2500 349.2500 7822 9711
42 262.3000 349.9053 .6527 9713
43 262.2500 353.7763 4487 9717
44 262.2500 349.2500 7822 9711
45 262.2000 353.8526 .5309 9716
46 262.2000 353.8526 .5309 9716
47 262.3000 349.1684 7014 9712
48 262.4000 342.7789 .8032 9708
49 262.3000 346.0105 9115 9708
50 262.4500 346.0500 7583 9710
51 263.0000 342.4211 .5847 9716
52 262.8000 341.3263 .6734 9712
53 262.5500 338.3658 .8419 9706

54 263.0000 332.4211 1575 9712



MSWUINN 1 (910)
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Number Scale Mean if ~ Scale Variance if Corrected Alpha if
Item Deleted Item Deleted Item Total Correlation  Item Deleted

55 262.7500 338.0921 7141 9711

56 262.6500 338.9763 .7349 9710

57 262.6500 342.0289 .6931 9711

Reliability Coefficients

N of Cases =20 N of Items = 57

Alpha=.9718
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