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Satarat Rattanapong 2010: Satisfaction of Service Clients at Multipurpose Senior Center in
Community of Amphoe Khao Chaison in Changwat Phatthalung. Master of Arts (Social
Development), Major Field: Social Development, Interdisciplinary Graduate Program. Thesis

Advisor: Associate Professor Nath Bhunthumnavin, Ph.D. 237 pages.

The purpose of this research was to investigate the independent variable as the personal factors the
service clients, information perception of Multipurppose Senior Center in Community (MSCC), knowledge of
MSCC and the participation from service clients which affected the satisfaction on the process of service
provided and benefit gained from the services. The study samples obtained by systematic random sampling,
consisted of 136 service clients at MSCC in the community of Amphoe Khao Chaison, Changwat Phatthalung.
The data were collected by questionnaire which was tested by descriptive statistics. The analytical statistics
included t-test and F-test measurement, Scheffé method and the stepwise multiple regression analysis with the

statistical significant of .05.

Result of the study showed that the service clients had high level of satisfaction on the service
process. The 7 aspected which were location, activities and services provided, MSCC personel performances,
budget, target group setting and the performance of the MSCC committees were also considered with the high

level of satisfaction. Besides, the service clients had high level of satisfaction on the service benefit as well.

The comparative study of the service clients satisfaction to wards the service process, it showed the
social personal factors in term of the differences of ages, level of education and social status affected the
satisfaction with the statistical significance of .05. Considering of economical personal factors, it showed that

the different income and expenses also made different levels of satisfaction with statistical significance of .05.

As far as the service benefit satisfaction concern with the social personal classification, it found that
different levels of education made statistical significant different level of satisfaction. According to the
economical factors, different income and expenses varied the different satisfaction level at the statistical

significant level of .001 as well.

Study results concerring 16 independent variables revealed that three of them shared the prediction of
service process satisfaction in overall of 23.6% with the statistical significance of. 001. They were monthly
expense, knowledge about MSCC and the service attendance on Sunday which indicated the prediction of
11.1% , 7.3% and 5.2% respectively. It also found that the service benefit satisfaction could be predicted by
three independent variables of 21.7% with the statistical significance of .01. They were level of education of

14.0%, ages of 4.5% and knowledge about MSCC of 3.2%.

Student’s signature Thesis Advisor’s signature
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AN FITU (Reliability)

MW 1 AT UYDW DA NNGIN VA UNITUTY oyl nasneIty

ADEY. LU & U

auil  AKI AK2 AK3 AK4 AKS AK6 AK7 AK8 K9  AKIO X X
1 1 1 1 1 1 1 1 1 1 1 10 100
2 0 1 1 1 0 1 0 1 0 0 5 25
3 1 1 0 1 0 1 1 1 1 1 8 64
4 1 1 1 1 1 1 1 1 1 1 10 100
5 0 0 0 1 0 0 0 0 0 0 1 1
6 0 0 1 1 1 1 0 0 0 0 4 16
7 1 1 1 1 1 1 1 1 1 0 9 81
8 0 0 0 1 1 1 0 0 0 1 4 16
9 0 0 1 1 1 1 0 0 0 0 4 16
10 0 0 0 1 1 1 1 1 0 1 6 36
11 1 1 1 1 1 1 0 1 0 0 7 49
12 1 1 1 1 1 1 1 1 1 1 10 100
13 0 0 1 1 0 0 0 0 0 0 2 4
14 0 0 0 0 0 0 0 0 0 0 0 0
15 1 1 1 1 1 1 1 1 1 1 10 100
16 1 1 1 1 0 0 0 0 0 0 4 16
17 1 1 1 1 0 1 1 1 1 1 9 81
18 1 1 1 1 1 1 1 1 1 1 10 100
19 1 1 1 1 1 1 1 1 1 1 10 100
20 0 1 1 1 1 1 0 0 0 1 6 36
21 0 0 0 1 1 0 0 0 0 1 3 9
2 0 0 1 1 0 0 0 0 0 0 2 4
23 0 0 1 1 0 1 1 1 0 1 6 36
24 1 1 1 1 1 1 1 1 1 1 10 100
25 0 0 0 0 0 0 0 0 0 0 0 0
26 1 1 1 1 1 1 1 1 1 1 10 100
27 0 1 1 1 0 1 1 0 0 0 5 25
28 1 1 1 1 1 1 1 1 1 1 10 100
29 1 1 1 1 1 1 1 1 1 1 10 100
30 1 1 1 1 1 1 1 1 1 1 10 100
g 16 19 23 28 19 23 17 18 14 18 195 1,615

1§ 14 11 7 2 11 7 13 12 16 12
P, 533 633 767 933 633 767 567 600 467 .60
q 467 367 233 067 367 233 433 400 533 400

pa, 249 232 179 062 232 179 245 240 249 240 2.107

2X =195 2X’'= 1,615 2pg,=2.107
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\ d' Q‘J £ 4 ad . k4
PMSHIMANNFIUAILI5VUBIKuder-Richadson 1agliigns KR-20

k 2" g,
gn35 KR-20 = —
k-1 - S
k = T OVOWUVADUD N
D, = dadauveins;
q, = dadiuvoans i
s = anuusdsiuvesazuunsaumsennuulslsiussn i aeu
ma1 s° 1dan
, N2 - (3x)°
S 2
P N
ol 30 X 1,615 - 195
30% 30
48,450 - 38,025 10,425
900 900
= 11.583
, 10 2.107
unuAIgAs  KR-20 = 1-
10- 1 11.583

= 11111 X 8181

Alpha = 0.909
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[

- ' A & o ya o ¢ 7o ¥
MINNHHUINN 2 ANANUIYDU UUBDINITI ﬂﬂ’ﬂi\lglﬂﬂ’ﬂﬂﬂuﬂ flluﬂﬂigﬁ\iﬂﬁ1ﬂiﬂﬂ Q’\?'Eﬂq

auii KI K2 K3 K4 K5 K6 K7 K8 K9 KI0 Ki KI2 X '

1 1 1 1 1 1 0 1 1 1 1 1 1 11 121
2 1 1 0 0 0 0 0 1 1 1 0 1 6 36
3 1 1 1 1 0 1 1 1 1 1 1 1 11 121
4 1 1 1 1 1 1 0 1 1 1 1 1 11 121
5 1 1 1 0 0 0 1 0 0 0 0 0 4 16
6 1 1 1 1 1 1 1 1 1 1 0 1 11 121
7 1 1 1 1 0 0 0 1 1 0 0 0 6 36
8 1 0 1 0 0 1 1 0 0 1 0 0 5 25
9 1 1 1 1 1 1 0 0 1 1 0 1 9 81
10 0 0 1 1 0 0 1 1 1 0 1 1 7 49
11 1 1 1 1 1 0 1 1 1 1 1 1 11 121
12 1 1 1 1 0 1 1 1 1 1 1 1 11 121
13 0 0 1 1 0 0 1 1 1 0 0 1 6 36
14 1 1 1 1 0 0 1 1 1 1 1 1 10 100
15 1 1 1 1 1 0 1 1 1 0 1 1 10 100
16 1 1 1 1 0 0 1 1 1 1 1 1 10 100
17 1 1 1 1 0 0 1 1 1 0 0 1 8 64
18 1 1 1 1 0 1 1 1 1 1 1 1 11 121
19 1 1 1 1 0 0 1 1 1 1 0 1 9 81
20 1 1 1 1 0 0 0 1 1 1 0 0 7 47
21 1 0 1 1 1 0 1 0 0 1 0 0 6 36
22 1 1 1 0 0 0 0 1 1 1 0 1 7 49
23 1 1 1 0 0 0 1 1 1 0 1 0 7 49
24 1 1 1 1 0 0 1 1 1 1 1 1 10 100
25 1 1 1 1 1 1 1 1 1 0 1 1 11 121
26 1 1 1 1 1 1 1 1 1 1 1 1 12 144
27 1 1 1 1 1 0 1 1 1 1 0 1 10 100
28 1 1 1 1 0 0 1 1 1 0 1 1 9 81
29 1 1 1 1 0 0 1 1 1 1 1 1 10 100
30 1 1 1 1 0 0 1 1 1 0 1 1 9 81
gn 28 26 29 25 10 9 24 26 27 20 17 24 265 2479
e 2 4 1 5 20 21 6 4 3 10 13 6

pl 933 867 967 833 333 300 800 867 900  .667  .567  .800
ql 067 133 .033 167 667 700 200  .133  .100  .333 433 .200
plql 062 115 032 139 222 210 160 115  .090 222 245 160 1.772

2X =265 ZX'= 2,479 Zpq,=1.772
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\ d' Q‘J £ 4 ad . k4
PMSHIMANNFIUAILI5VUBIKuder-Richadson 1agliigns KR-20

k
k 2" .pa,
ga3  KR-20 = —
k-1 - S
k = Twudevesuudouw
D, = daaIuveINIINOUYN
q, = FAdIUYDINIIADUNA
s = anuulsdsiuvesazuunsaumsennuulslsiussn i aeu
ma1 s° 1dan
/ N2X - (2X)°
S p = NQ

30 X 2,479 - 265°

unual = %30
74,370 - 70,225 4,145
) 900 ] 900
= 4.606
12 1.772

1-
12-1 4.606

UNUAIGAT KR-20

= 1.0909 X 6153

Alpha = 0.6712
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Item Scale Scale Corrected Alpha
Mean Variance Item- if Item
if Item if Item Total Deleted
Deleted Deleted Correlation
1. 8.4000 21.1448 7232 .8867
2. 8.5333 21.2920 .6988 .8884
3. 7.8333 21.0402 1377 .8857
4. 7.7000 21.5966 .6910 .8890
5. 7.5333 22.5333 .6041 .8945
6. 7.6000 21.9724 71225 .8879
7. 8.5667 23.1506 4982 .9004
8. 8.4333 22.4609 .5559 .8974
9. 7.9667 21.8264 5527 .8989
10. 8.1333 20.1195 7621 .8839

Reliability Coefficients 10 items

Alpha =

9013
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Item Scale Scale Corrected Alpha
Mean Variance Item- if Item
if Item if Item Total Deleted
Deleted Deleted Correlation

1. 25.1333 29.9816 .5526 .8323

2. 26.0333 25.6885 .6370 .8138

3. 25.3667 29.0678 5310 .8299

4. 25.5667 27.4264 5951 .8209

5. 26.0000 28.1379 .5088 .8300

6. 26.3333 22.9195 7073 .8037

7. 26.1333 24.6023 .5930 .8213

8. 26.6333 23.6885 .6105 .8027

Reliability Coefficients 8 items

Alpha =

.8410
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MINNUINA 5 AANUFN UV ILUUAOUINNEIN VAN 1ad 1ud nyuzRInTINT A

%

Item Scale Scale Corrected Alpha
Mean Variance Item- if Item
if Item if Item Total Deleted
Deleted Deleted Correlation

1. 26.5333 27.2230 4264 .8238

2. 26.2000 26.6483 .7460 7812

3. 26.7333 25.0989 7565 7736

4. 26.3333 27.4023 .6553 7920

5. 27.1333 26.6713 4492 .8216

6 27.0667 26.0644 .5822 71985

7. 26.1333 31.4989 .3895 .8234

8. 27.6000 26.6621 .5061 .8104

Reliability Coefficients 8 items

Alpha =

.8240
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Tfusms

Item Scale Scale Corrected Alpha

Mean Variance Item- if Item

if Item if Item Total Deleted

Deleted Deleted Correlation
1. 27.7000 17.5276 .2988 .6488
2. 29.8667 16.4644 3582 .6365
3. 29.6667 15.8161 2929 .6528
4. 27.8333 17.0402 3769 .6370
5. 29.6667 16.8506 2272 .6633
6 28.0000 16.0690 4655 .6183
7. 27.6667 16.0230 4170 .6250
8. 27.9000 17.4724 2132 .6624
9. 28.9667 15.3437 3722 .6329
10. 29.5333 15.7747 .3349 .6414

Reliability Coefficients 10 items

Alpha =

.6660
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MINNUINA 7 AANUFN UYLV Fo U NNEIN UANNRIwe lad wms IR US Mo

YANNIADAY.INF e
Item Scale Scale Corrected Alpha
Mean Variance Item- if Item
if Item if Item Total Deleted
Deleted Deleted Correlation
1. 20.2323 10.7368 5783 .8348
2. 20.2000 9.2000 .6430 .8271
3. 20.0000 9.1724 .6551 .8239
4. 20.1000 9.2655 8114 7887
5. 20.1667 11.5230 .5479 .8416
6 19.9667 10.9989 .6448 .8269

Reliability Coefficients 6 items

Alpha=.8496
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Item Scale Scale Corrected Alpha
Mean Variance Item- if Item
if Item if Item Total Deleted
Deleted Deleted Correlation

1. 12.7667 8.3230 S777 .6850

2. 13.4000 8.3172 .5935 .6785

3. 13.4000 9.0759 5628 .6927

4. 12.3000 10.9069 2926 7762

5. 12.6667 8.7816 .5660 .6901

Reliability Coefficients 5 items

Alpha =

7521
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Item Scale Scale Corrected Alpha
Mean Variance Item- if Item
if Item if Item Total Deleted
Deleted Deleted Correlation
1. 11.4667 3.0161 4016 .6803
2. 11.8333 3.0402 4359 .6578
3. 12.1333 2.2575 .6057 .5423
4. 11.9667 3.2057 5150 .6239

Reliability Coefficients 4 items

Alpha =

.6957
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Item Scale Scale Corrected Alpha
Mean Variance Item- if Item
if Item if Item Total Deleted
Deleted Deleted Correlation

1. 35.7667 23.2195 .6624 .8899

2. 36.0333 21.6885 .6377 .8903

3. 36.0000 22.2759 .5648 .8952

4. 35.7667 22.0471 .8064 .8809

5. 35.7667 21.9782 7414 .8837

6 35.8333 21.5230 7467 .8827

7. 35.6000 23.4897 4548 9012

8. 35.7333 22.8230 7083 .8871

9. 36.5333 20.2575 .6447 .8938

10. 35.7667 21.9782 .6788 .8872

Reliability Coefficients 10 items

Alpha=.8992
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Item Scale Scale Corrected Alpha

Mean Variance Item- if Item

if Item if Item Total Deleted

Deleted Deleted Correlation
1. 29.2333 11.1506 4974 7813
2. 29.2333 10.5299 .6868 7265
3. 29.0333 11.8264 .5549 7828
4. 29.0667 12.0644 4016 7913
5. 28.9333 12.5471 .5296 71935
6 29.2667 10.9609 4713 71837
7. 29.2667 10.6851 5478 1755
8. 29.2000 11.4069 3261 .8005
9. 29.1667 12.1437 2933 .7986
10. 29.2667 11.4437 4021 .7904
11. 30.0000 10.2096 4344 .7965
12. 29.2333 11.2195 .5654 7765

Reliability Coefficients 12 items

Alpha=.8006
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Item Scale Scale Corrected Alpha
Mean Variance Item- if Item
if Item if Item Total Deleted
Deleted Deleted Correlation

L. 183.4667 415.4299 5818 9150

3. 184.3667 403.6885 .5676 .9140

4. 183.7000 410.5621 .6174 9142

g 183.9000 408.5069 .5562 9143

6 184.6667 393.4023 .6431 9129

7. 184.4667 402.6713 4869 9149

8. 184.9667 390.5161 .6780 9123

O 183.9333 410.2023 3348 9169

10. 183.6000 408.1103 .5460 9144

11. 184.1333 402.9471 5721 9139

12. 183.7333 410.4092 4815 9150

13. 183.5333 402.4644 4704 9152

14. 184.4667 404.6713 4823 9149

15. 183.5333 418.0506 4277 9158

16. 185.0000 408.8276 3813 9162

17. 183.7667 413.8402 .5709 9148

18. 185.9333 434.6161 -.1733 .9205

19. 185.7333 440.9609 -.2794 .9231

20. 183.9000 414.1621 .5400 9149

21. 185.7333 437.5126 -.2271 9217

22. 184.0667 415.2368 4258 9156

23. 183.7333 412.8230 4581 9153

24. 183.9667 419.1368 2873 9167

25. 185.0333 413.3437 3436 9164

26. 185.6000 412.7310 3714 9161

27. 184.0333 409.9644 .6107 9142

28. 184.0000 408.0000 4946 9148

29. 183.8000 413.2690 .3665 9161

30. 183.9000 411.4034 4981 9149
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Item Scale Scale Corrected Alpha
Mean Variance Item- if Item
if Item if Item Total Deleted
Deleted Deleted Correlation

3L 183.9667 416.5851 4917 9154

32. 183.7667 415.7713 4965 9153

33. 184.5667 412.5989 3365 9166

34 185.2000 414.2345 .3056 9169

35. 185.2000 417.0621 2818 9169

36. 184.1000 412.3690 4555 9153

37. 184.4667 404.1195 5755 9139

38. 183.6000 413.9724 4784 9152

39. 183.9667 423.4816 .1795 9174

40. 184.2667 413.2368 4253 9155

41. 184.1000 423.2655 2335 9170

42. 183.8333 422.6264 .2833 9167

43. 184.1000 410.5759 .5644 9145

44. 184.0667 420.7540 2497 9170

45. 183.8333 414.7644 5728 9149

46. 183.8333 418.0747 .3988 9159

47. 183.9000 410.3000 .6353 9141

48. 183.6667 420.8506 2812 9167

49. 183.8000 414.8552 .6069 9148

50. 184.6000 403.9034 .6109 9136

Reliability Coefficients 12 items

Alpha=.8006
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