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Jintana Khongsipan 2010: The Satisfaction of Students toward the Management of
Academic Environment in Term of Services, Faculty of Medicine, Thammasat
University. Master of Education (Business Education), Major Field: Business Education,
Department of Vocational Education. Thesis Advisor: Associate Professor Yot Subyen,

M.A. 112 pages.

The objectives of this study ware to survey and measure how satisfied medical students
toward the management of academic environment in term of services, Faculty of Medicine,

Thammasat University.

The sampling group consists of medical students from the 206" years, with a total of
214 students. The students were asked to answer questionnaire about how satisfied they were to
management of academic environment in term of services. The questionnaire measures overall
and specific performance of three divisions: Academic Services Division, Student Activity
Support and Services Division, and Building and Transportation Services Division. The specific
performance areas include the following: (1) building and accommodations, (2) academic counseling
services, and (3) personnel’s qualification and willingness to help. The questionnaire consists of
53 questions with the reliability of 0.98, which be analyzed by Frequency, Percentage, Mean, and
Standard Deviation. Each question has five ratings (1 to 5) with 1 being the least satisfactory,

and 5 being the most satisfactory.

The results of this study showed that the sampling group was satisfied with management of
academic environment in term of services,( X = 3.86, S.D.= 0.53). Student Activity Support and
Services received the best score (X = 3.89, S.D.= 0.60) , followed by Building and Transportation
Services (X =3.86,S.D.=0.59), and Academic Services (X = 3.83, S.D=0.56). In the three
specific areas of each division, the sampling group was satisfied with all of them, with the best
score in Area 3 (personnel’s qualification and willingness to help), followed by Area 2 (academic

counseling services) and Area 1(building and accommodations), respectively.

Student’s signature Thesis Advisor’s signature
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MINHINT 1 ‘f’hﬂ’ﬂﬂl%@ﬁlﬁ]ﬂilmﬂﬁﬂﬂﬂ1h

TTSTLGITLREY MD MU AT
Foit 1 0.67 0.98
o 2 0.64 0.98
Foit 3 0.68 0.98
Foit 4 0.62 0.98
Yo 5 0.54 0.98
ot 6 0.53 0.98
Foit 7 0.60 0.98
Foi 8 0.64 0.98
Foit 0 0.76 0.98
Foit 10 0.73 0.98
ot 11 0.76 0.98
Foii 12 0.69 0.98
Foit 13 0.66 0.98
Foit 14 0.63 0.98
o 15 0.60 0.98
Foit 16 0.76 0.98
ot 17 0.72 0.98
Foii 18 0.87 0.98
Foii 19 0.81 0.98
Foit 20 0.78 0.98
ot 21 0.79 0.98
Foii 22 0.80 0.98
Foit 23 0.77 0.98
Foit 24 0.81 0.98
Foit 25 0.76 0.98
Foit 26 0.72 0.98
Foit 27 0.82 0.98
Foii 28 0.84 0.98
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MSNHUINN 1 (919)

TTSTLGITLREY MD MU AT
Foit 29 0.80 0.98
Foii 30 0.59 0.98
Foit 31 0.56 0.98
Foii 32 0.67 0.98
Foi 33 0.40 0.98
Yot 34 0.52 0.98
o 35 0.62 0.98
Yo 36 0.64 0.98
Foii 37 0.71 0.98
Foii 38 0.57 0.98
Foii 39 0.61 0.98
Yo 40 0.71 0.98
Yoit 41 0.59 0.98
Foit 42 0.44 0.98
o 43 0.56 0.98
Foit 44 0.56 0.98
o 45 0.81 0.98
Yo 46 0.85 0.98
Foit 47 0.82 0.98
Foi 48 0.88 0.98
Foi 49 0.81 0.98
o 50 0.74 0.98
Foit 51 0.79 0.98
Foii 52 0.82 0.98
Foit 53 0.85 0.98

59U 0.98
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