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Montri Prangsungnuen 2008: Tourists’ Satisfaction towards Facilities at Phlew Waterfall in Nam
Tok Phlew National Park, Chanthaburi Province. Master of Science (Resource Management),
Major Field: Resource Management, Interdisciplinary Graduate Program. Thesis Advisor: Associate

Professor Sompetch Mungkorndin, Ph.D. 112 pages.

This research studied satisfaction level of tourists towards facilities at Nam Tok Phlew National
Park, Chanthaburi, and relationships between factors affecting satisfaction levels of tourists. Data were _
obtained from tourists’” questionnaires, employing accidental sampling. The data were analyzed statistically by
Weighted Score Equation. Relationships between factors affecting satisfaction levels towards facilities at
Nam Tok Phlew National Park were determined by chi-square test. Samiple groups were 178 respondents of

Thai tourists 15 years old and over stayed overnight at Nam Tok Phlew National Park.

The results showed that facilities, i.e., pathway, parking space, garbage bhin/ waste management
system, restrooms, direction signs, warning signs, interpretation signs, tourist service center, nature study
routes, tent space, tourist houses, restaurants, benches, tables, and administration office were in satisfactory
level to tourists. That means development level of facilities is satisfied by tourists. In addition, this study
investigated factors affecting satisfaction levels towards facilities at Nam Tok Phlew National Park by chi-
square test at significance level 0.05. Factors tested included gender, age, education level, marital status,
occupation, income, hometown, type and size of tourist group, type of stay, purpose of visit, and travel
experiende. It is found that only income and type of stay of tourists were related to satisfaction levels of

tourists towards the facilities, significantly.

Suggestions for facilities development at Nam Tok Phlew National Park are provisions of shuttle
bus for tourists transportation from the parking space, since it is far away from the park, also the information
sign should be improved to provide more informations and understanding of natural resources within the park.
Safety equipments for tourists such as floaters, life jackets should be provided and maintained in good

condition.
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1. anudidse Teinems ldau 3.63 4.10 14.90
2. Anuifisaneveadss s uazaIn LA 3.54 3.80 13.45
3. ANUAMNUABMNS 1F1U 3.55 3.90 13.85
4. anueazaIn 1unItgasny 3.58 4.10 14.70
5. MssnEIEmMWRLINaNYalTo Ry 3.51 3.90 13.67
6. mahriagiesduinldlumsneasha 3.44 3.45 11.88
7. AUNANNAUN LTI TNHIA 3.52 3.65 12.84
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2. Anufisaneveadss s uazaIn LA 3.71 4.15 15.39
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5. MssnEIEmMWRLINaN el Ry 3.70 4.15 15.34
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5. MssnEIEmMWRLINaN el Ry 3.66 4.05 14.81
6. mahriagiesduinldumsneasha 3.65 3.45 12.58
7. AUNANNAUN LTI TNHIA 3.70 3.60 13.31
8. HANTENUADTI TNV IA 3.63 4.40 15.97

33U 29.79 32.10 119.60
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1. anudidse Teinems ldau 3.92 435 17.06
2. Anuifisaneveadss s uazaIn LA 3.63 4.05 14.72
3. ANUAMNUABMNS 1F1U 3.66 3.80 13.92
4. anueazaIn 1unItgasny 3.70 4.25 15.73
5. MssnEIEmMWRLINaNYalTo Ry 3.65 4.00 14.58
6. mahriagiesduinldlumsneasha 3.59 3.50 12.56
7. AUNANNAUN LTI TNHIA 3.56 3.70 13.16
8. HANTENUADTI TNV IA 3.67 3.75 13.76

37U 29.38 31.40 115.50

weighted score = 3.68
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1. anuiidsg Teminens Idau 3.87 4.40 17.01
2. Anufisaneveadss s uazaIn LA 3.76 4.15 15.60
3. ANUAINUADMNS 1F1U 3.63 4.10 14.90
4. anueazaIn lunstigasny 3.71 4.15 15.39
5. MssnEIEmMWRLINaN el Ry 3.62 4.00 14.47
6. mahriagiesduinldumsneasha 3.70 3.50 12.94
7. AUNANNAUN LTI TNHIA 3.66 3.90 14.29
8. HANTENUADTI TNV IA 3.58 3.80 13.62

33U 29.53 32.00 118.21

weighted score = 3.69
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1. anuiidsg Teminens Idau 3.94 4.55 17.92
2. Anufisaneveadss s uazaIn LA 3.62 4.15 15.01
3. ANUAINUADMNS 1F1U 3.69 4.15 15.29
4. anueazaIn lunstigasny 3.71 4.20 15.57
5. MssnEIEmMWRLINaN el Ry 3.66 3.95 14.47
6. mahriagiesduinldumsneasha 3.57 3.50 12.51
7. AUNANNAUN LTI TNHIA 3.57 3.75 13.38
8. HANTENUADTI TNV IA 3.63 3.90 14.15

33U 29.38 32.15 118.31

weighted score = 3.68
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-anuiise Teminens g 3.87 4.05 15.68
_amniiganovesdes e azaIn luid 3.59 3.60 12.92
L ANNAINUABNT 11U 3.78 3.50 13.21
- ANUAZAINTUMIIFITIY 3.71 3.45 12.81
_mssnEn AN ndnyaiteny 3.78 4.05 15.31
-msthiagfestumn1dlumsdeaths 3.81 4.05 15.43
. ANUNANNAUNVTITUIIA 3.63 4.25 15.45
. HANTZNUADTITUKIA 3.60 4.05 14.58

33U 29.78 31.00 115.40

weighted score = 3.72

INNMIAATIER NN aNuNIne laueainnouneINiae I8 1UANNTZAINUD

1 Aa 3’ ay o v o ~ dy A 3 Jd o 1 ~ Y o =
NITULVNIFIAUINNNAI WU IAIUNLYT ﬂﬁglﬂﬂwuﬂﬂ'l\?!ﬁuﬂ uﬂﬂf]ﬂlﬂﬂ?iﬁﬁgﬂﬂﬂ'ﬂﬂ‘W\‘l

G e v X, . ha @ 4
wolvodlusesAauga ufe mswanasmsanuazained hunusna Wunne laves

o 1 A A
UANBDUNYD (1T NN 26)



72

d’ a 4 ] = T A o da' ~ < 4
M1319N 26 Nﬁﬂ’li?mﬁ’lgﬁﬁgﬂﬂﬂ'ﬂuw\1W’f]Glft]9’]’f]ﬁ'\'i@’ll!']flﬂ?WiJﬁgﬂ"]ﬂﬂimﬂ‘ﬂWu‘VlﬂWQ!@]u‘VI

flavglumsnasananuiiane laveuinneanen

R, W, WR,
fifidodassmneauEzaIN

-anuiise Teminens 19 3.78 3.75 14.18
_amniiganovesdas e azaIn Ty 3.73 3.95 14.73
_ANUAINUABNT 1H1U 3.68 3.75 13.80
- ANUAZAINTUMIIIFITIY 3.61 3.60 13.00
_mssnEn ANt ndnyaiteny 3.62 3.65 13.23
-msthiagfestun 1 lumsdeaths 3.58 3.50 12.53
. ANUNANNAUNUTITUHIA 3.58 4.00 14.31
. HANTZNUADTITUKA 3.44 3.90 13.41

37U 29.02 30.10 109.19

weighted score =3.63
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1. anudidse Teinems ldau 3.92 3.80 14.88
2. Anuifisaneveadss s uazaIn LA 3.62 3.40 12.32
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4. anueazaIn 1unItgasny 3.70 3.90 14.42
5. MssnEIEmMWRLINaNYalTo Ry 3.49 3.90 13.61
6. mahriagiesduinldlumsneasha 3.54 3.20 11.34
7. AUNANNAUN LTI TNHIA 3.59 4.15 14.90
8. HANTENUADTI TNV IA 3.51 3.95 13.87

33U 28.97 30.30 109.74

weighted score = 3.62
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1. anuiidsg Teminens Idau 3.69 4.00 14.74
2. Anufisaneveadss s uazaIn LA 3.53 3.60 12.70
3. ANUAINUADMNS 1F1U 3.62 3.75 13.59
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5. MssnEIEmMWRLINaN el Ry 3.47 4.00 13.89
6. mahriagiesduinldumsneasha 3.56 3.35 11.93
7. AUNANNAUN LTI TNHIA 3.52 3.75 13.21
8. HANTENUADTI TNV IA 3.42 4.15 14.18

33U 28.33 30.60 108.33

weighted score = 3.54
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1. anudidse Teinems ldau 3.82 4.10 15.66
2. Anuifisaneveadss s uazaIn LA 3.52 3.70 13.03
3. ANUAMNUABMNS 1F1U 3.65 4.15 15.15
4. anueazaIn 1unItgasny 3.71 4.05 15.02
5. MssnEIEmMWRLINaNYalTo Ry 3.58 4.05 14.52
6. mahriagiesduinldlumsneasha 3.50 3.70 12.95
7. AUNANNAUN LTI TNHIA 3.56 4.15 14.76
8. HANTENUADTI TNV IA 3.52 3.70 13.01

33U 28.86 31.60 114.10

weighted score = 3.61
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1. anudidse Teinems ldau 3.87 3.95 15.29
2. Anuifisaneveadss s uazaIn LA 3.60 3.65 13.14
3. ANUAMNUABMNS 1F1U 3.68 3.95 14.54
4. anueazaIn 1unItgasny 3.69 3.90 14.39
5. MssnEIEmMWRLINaNYalTo Ry 3.61 3.80 13.73
6. mahriagiesduinldlumsneasha 3.47 3.65 12.65
7. AUNANNAUN LTI TNHIA 3.67 3.85 14.15
8. HANTENUADTI TNV IA 3.45 3.65 12.59

37U 29.04 30.40 110.48

weighted score =3.63
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1. anudidse Teinems ldau 3.81 4.10 15.64
2. Anuifisaneveadss s uazaIn LA 3.72 3.85 14.34
3. ANUAMNUABMNS 1F1U 3.59 3.95 14.18
4. anueazaIn 1unItgasny 3.71 4.25 15.78
5. MssnEIEmMWRLINaNYalTo Ry 3.54 3.75 13.29
6. mahriagiesduinldlumsneasha 3.50 2.90 10.15
7. AUNANNAUN LTI TNHIA 3.58 3.60 12.90
8. HANTENUADTI TNV IA 3.46 3.95 13.67

37U 28.93 30.35 109.96

weighted score = 3.62
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Uszanvesdedrenny f1 weighted score seAUANNNING 1D
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a =

1. MUAY 3.68 Wane lawn

2. DUU 3.67 Wanelawn
A =

3. 199A50 3.53 Wane lawn

4. NVYL/TTUUNIAVY 3.68 Wanelawn
Y oy Y =

5. #o91i1- Mg 3.73 Wano lawn
a =<

6. theuonneaNg 3.70 Wano lawn
) A =

7. thedudfou 3.68 Wano lawn
A =

8. thedeanumine 3.69 wane lawn
Jd a v [ d‘ =

9. FUIVTMINNDAUNYD 3.68 wanelawn
Y = a =
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L A 3 < =
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9 v W 1 A =<

12. Thuiininneane 3.62 wanelawn

13. Sudmieo1nig 3.54 Wanelayn
Y o =

14. 311119 3.61 Wawe laann
[4) =1

15. Ty 3.63 Wawe launn
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16. 911 NNIAT 3.62 wanolann
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