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Objectives of the study were to determine the socio-cconomic condition and genceral
tourist information, satisfaction level and comparative study on services-satisfaction at Kaceng
Krachan National Park Arca, Phetchaburi Province The data was collected by using designed
questionnaires to interview 400 sample tourists who visited the National Park Arca. The statistical
analysis method used for testing the hypothesis were t-test and F-test at 95 pereent statistical

confidence level, through statistical software package,

Results of the study indicated that the majority of tourist was female, with single status
and the average age of 32 years old. Bachelor s degree level was their education . Their main
occupation was government officer,  without minor occupation. The averages of annual
houschold income and expenditure were 279,657 and 268,660 baht, respectively. 'l"ilc type of tour
was classificd as friend group tour which was aproximately 9 persons. Personal car was used as
the vehicle for touring, and they stayed over night in the recreational arca by tent camping. The
tour purpose was for relaxation. The average cost for touring was 2,426 baht. They satisticd
toward the facilities of this national park at high level, with the average score of 3.72. Factors
affecting the satisfaction toward the facilities development were number of tourist in the group

and knowledge about ecotourism,





