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Employees at the Head Quarter. Master of Arts (Political Science), Major Field:
Political Science, Department of Political Science and Public Administration.
Thesis Advisor: Mr. Suttisak Sinthunawa, D.P.A. 134 pages.
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The purpose of this study was to examine the organizational commitment of National
Finance employees, Headquarter. The study focused on a level of the organizational commitment,
comparing the organizational commitment of National Finance employees according to
independent variables, and testing a relationship between a job nature and the organizational

commitment, and an organizational climate and the organizational commitment.

A group of sample was taken from 742 its employees. An instrument to collect data
was questionnaire. An instrument to analyze data was a personal computer with statistics
software. Statistics includes percentage, arithmetic means, standard deviation, (-lest, F-test, and

Pearson’s Product Moment Correlation Coefficient. A statistical significance was set at .05.

Studied results indicated that the organizational commitment level of National Finance
employees, Headquarter, was moderate; that a level of job nature was moderate; and that a level
of the organizational climate was also moderate. In testing hypotheses, these samples who
differed in sex, monthly salary, marital status and position, they also differed in the
organizational commitment; furthermore, there were relationship between the job nature, and

the organizational climate and the organizational commitment.
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RELABILITY ANALYSIS (TEST)

ITEM-TOTAL-STATISTICS

116

Scale Mean If Scale Variance If Corrected Item- Alpha If Item
Item Deleted Item Deleted Total Correlation Deleted
ITEM 1 63.8000 60.3724 3912 .8297
ITEM 2 63.6667 57.2644 5935 .8205
ITEM 3 64.9000 61.1966 1384 .8444
ITEM 4 64.5667 54.9437 .6289 .8165
ITEM 5 64.2333 57.9782 3975 .8292
ITEM 6 63.7000 59.8724 3169 .8326
ITEM 7 64.1667 54.8333 6315 .8163
ITEM 8 63.7333 59.0989 5131 .8252
ITEM 9 63.7333 59.9264 4751 .8272
ITEM 10 63.8000 61.8897 3060 .8330
ITEM 11 63.5000 59.8448 2981 .8337
ITEM 12 63.7333 57.1678 4762 .8249
ITEM 13 63.6667 59.9540 2977 .8336
ITEM 14 64.9667 59.7575 .2839 .8348
ITEM 15 63.1667 59.1782 4239 .8279
ITEM 16 64.5333 59.3609 3055 .8338
ITEM 17 64.5000 54.2586 .6282 .8159
ITEM 18 63.7667 58.3920 4495 .8265
ITEM 19 64.6667 53.8851 5522 .8205

ALPHA = .9326
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MW UINT 2 ﬁ?ﬂ’f]?m%ﬂﬁuﬁﬂsﬁli’) éljiu‘l_liiﬂ”lﬂWﬂ’fNﬁ’ﬂﬁ
RELABILITY ANALYSIS (TEST)

ITEM-TOTAL-STATISTICS

Scale Mean If Scale Variance If Corrected Item- Alpha If Item
Item Deleted Item Deleted Total Correlation Deleted
ITEM 1 115.3667 161.5506 .6203 .8765
ITEM 2 115.2000 167.5448 4214 .8806
ITEM 3 115.5000 158.1207 .6704 .8747
ITEM 4 115.2333 178.1851 1731 .8897
ITEM 5 115.4333 174.2540 .0421 .8863
ITEM 6 115.4333 164.8057 5119 .8789
ITEM 7 115.1333 176.6023 .0891 .8884
ITEM 8 116.4333 172.3920 .0731 .8884
ITEM 9 115.2667 163.3057 5276 .8783
ITEM 10 114.8667 164.8782 .5934 .8780
ITEM 11 115.5667 171.7023 1242 .8863
ITEM 12 116.4333 159.8402 5019 .8786
ITEM 13 115.9000 161.6103 4586 .8796
ITEM 14 115.8000 163.6138 4002 .8810
ITEM 15 116.4000 171.4897 1139 .8872
ITEM 16 115.8000 165.6138 4061 .8806
ITEM 17 116.6000 164.5241 3680 .8817
ITEM 18 115.8667 162.6023 5938 .8772

ITEM 19 115.9333 164.6161 5135 .8788
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Scale Mean If Scale Variance If Corrected Item- Alpha If Item

Item Deleted Item Deleted Total Correlation Deleted
ITEM 20 115.4333 170.1851 2342 .8837
ITEM 21 115.3667 167.0678 4342 .8803
ITEM 22 115.5000 165.2241 4547 .8798
ITEM 23 115.4333 167.2195 3862 .8811
ITEM 24 115.3000 172.4241 1598 .8844
ITEM 25 115.3000 174.0103 .1100 .8845
ITEM 26 115.0000 165.2414 4750 .8794
ITEM 27 115.2000 158.5103 6271 .8756
ITEM 28 114.8333 163.8678 .6395 8772
ITEM 29 115.3667 156.9299 .8498 .8720
ITEM 30 115.2667 155.0989 7017 .8734
ITEM 31 115.4333 163.2195 4793 .8791
ITEM 32 115.8667 161.2920 5417 8777
ITEM 33 116.2000 162.7172 4744 .8792
ITEM 34 115.5333 168.8782 3178 .8822

ALPHA = .8838
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MWUINA 3 AIANUFDIUTIOTD AUANINRNITLABBIANS
RELABILITY ANALYSIS (TEST)

ITEM-TOTAL-STATISTICS

Scale Mean If Scale Variance If Corrected Item- Alpha If Item

Item Deleted Item Deleted Total Correlation Deleted
ITEM 1 53.3667 36.5161 .6059 7982
ITEM 2 53.5000 36.8793 4726 .8072
ITEM 3 53.0333 38.7920 4489 .8092
ITEM 4 53.8333 40.2816 2100 .8240
ITEM 5 53.0000 38.0000 6277 .8009
ITEM 6 53.1667 39.6609 3296 .8158
ITEM 7 53.4000 37.0759 4807 .8065
ITEM 8 53.3000 38.1483 4100 8113
ITEM 9 53.2333 38.4609 4500 .8088
ITEM 10 53.5000 39.1552 2818 .8207
ITEM 11 53.4000 40.1103 2708 .8192
ITEM 12 53.3333 38.2299 4943 .8064
ITEM 13 54.2667 36.6161 4871 .8061
ITEM 14 53.2333 39.9782 3821 .8133
ITEM 15 53.7667 37.0816 4617 .8080
ITEM 16 53.1667 38.9023 5073 .8070

ALPHA = .8200
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2.

Division)

3.

a [ A 4 1
INUNAANUNAUFDI 108D (Consumer Asset Product Division)

@ 4

1.1 uNdaduaudedIulana (Personal Loan Product)

a o A 4 4 { (] o
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a o da a ]
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a o Ia a
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1. @831 e-Commerce L0 e-Banking (e-Commerce and e-Banking Division)

1.1 91U e-Strategy

1.2 41U e-Solution

1.3 91U e-Sales and Support

1.4 91U e-Partnership Management

1.5 91U e-International Trade
2. 31U Business Enhancement
3. Aln@vIEns (Corporate Secretariat)
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124 QUSIUIEMITUIYE (Credit Administration)

13 WUTHIsANUEAEUFeRU3 1nA (Consumer Risk Management)

14 UUIMIsANUASIR1UN5U1IA (Operational Risk Management)
2. EPNUNAUIFUO (Financial Restructuring and Recovery Division)

Y
2.1 “MUNAUIYH (Financial Restructuring and Recovery)
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2.2 ﬂ‘L!“U?‘HTiﬂuﬂa‘ﬁmtl (Legal Administration)

a (% I
3. MYNUUITHITNINITUIDNITUIY (Asset Sale Management Division)

4. qm’ém’mmmazﬁﬁuauu (Financial Restructuring and Recovery Support)

ﬁ1ﬂﬁ1uﬂ%ﬂﬂ1ﬂi‘qﬂﬂﬁ

Tﬂim%wmmmmﬁwmﬂﬁuﬂﬂa (Human Resources Division) ﬂigﬂ’é]‘uéllﬂﬁl

1. mmmﬁiimuas“ﬁﬂ?ﬂym%“wmﬂmﬂﬂa (Human Resources Advisors and

Talent Acquisition Division)

1.1 QWHﬁﬂ?ﬂHWﬂ%‘Wﬂmiuﬂﬂa (Human Resources Advisors)

1.2 uUasInazIey (Talent Acquisition)
2. o wsmuﬁmmuﬂmﬂi (Learning and Development Division)
3. UUTHITMAOULUNULAZ A ITANS (Compensation and Benefit)

4. umivayuLazIanIYoyanineINsyana (Human Resource Support and

Information Analysis)
5. ﬂu’mLmuuazﬁmmﬂmqum (Human Performance Architecture)

6. NUINUHULASWAIUIEIGUD TN (Career and Development Planning)
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MYNUIANTUAZUIHITNTHY

IﬂiQZ‘T%}N"Uﬂﬂﬁ”IEJQ”Iu%ﬂﬂ"IiLLazﬁﬁﬁ”ﬁmiﬁu (Treasury Management Division)

1sznoudie

o o a & a I
1. @.Llﬁﬂ']3ﬂ13Q§1u$ﬁﬁﬂﬁﬂNﬂﬁNuﬂJ@\‘iﬁﬂTUL!ﬂ']ﬁNuGlﬁjLﬂullﬂﬂWNﬂ{]WNWﬂLLﬁ%

npdeilinuvessmsuralszmelne

v v 9
2. ﬂ1i‘U?Tﬂiﬂa1ﬂﬁulﬁﬁl’3ﬁlﬂﬂ??ﬂlaﬂiﬁ1u§ﬂﬂﬂ@ﬂl‘ﬁﬁl HAZANINAADIVOIADITU

AREINLY

3. MsUTHIIMIUTITIaRUaTINeIRUANNEEIIIUda T wanldeuveIaaiy

AREINLY

4. VIMsmMImeansmsiuluaaiausn (Primary Market) M3susedumsune

A1 MIVILATIET TUAAIATOY (Secondary Market) Llazﬁﬁﬂﬁlguﬂ”lisll”lﬂi”lﬂﬁiﬂﬂ

5. AUHUMINOIANT MUUATIAT LASHAUIHAAS UNAIUUTHITNTEAU G115

Y
2nA1

9 H
6. USMIMIaIuauninduaznildu muveuai lasueyidninauznIsums

q

9
mmiﬁuﬂ%’w&mzﬁﬁﬁu (ALCO)

o v

o { [} [y a [ 4 ya 1
7. T wuzaihdu Teuienerdunssamsaunsnduazs il auunAME NIV

9

VSHITAUNS WIS U AU (ALCO)
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