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Jadsadapong Rungwanichkul 2010: Organizational Commitment of Employee in
Electricity Generating Authority of Thailand Towards Corporate Social Responsibility
Concept. Master of Business Administration, Major Field: Business Administration,
Interdisciplinary Graduate Program. Thesis Advisor: Associate Professor Preeyanuch

Apibunyopas, Ph.D. 140 pages.

The objectives of this research were to study the factors affecting the organizational
commitment of the employees in Electricity Generating Authority of Thailand with respect to
personal factors, job characteristics, organizational structures, working experience and corporate
social responsibility. In addition, the relationship between corporate social responsibility and

organizational commitment was examined.

Samples of this research consisted of 403 employees in Electricity Generating
Authority of Thailand. Data collected by using questionnaires and analyzed by descriptive
statistics: frequency, percentage, arithmetic mean, standard deviation, t-test, One-Way ANOVA

and Pearson Product Moment Correlation Coefficient, at the .05 level of significance.

Research results indicated that employees in Electricity Generating Authority of
Thailand had high level organizational commitment. Level of job characteristics was high.
Level of organizational structures, working experience and corporate social responsibility were
moderate. The personal factors such as age, marital status, education and salary, affected to the
organizational commitment. Job characteristics, organizational structures, working experience
and corporate social responsibility related to the organizational commitment in the same
direction. Whereas the corporate social responsibility factor had the highest relationship among

all factors.

Student’s signature Thesis Advisor’s signature
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Reliability Analysis

Case Processing Summary

[+ E
Cases  Valid 30 100.0
Excluded® 0 a
Tatal 30 100.0

a. Listwise deletion based an all variables in the procedure.

Reliability Statistics
Cronbach's
Alpha I of tems
884 35

ftem-Total Statistics

Scale Corrected Cronbach's
Scale Mean if Warignce if [tem-Total Alpha it ltem
ltern Deleted ltern Deleted Correlation Deleted

B1.1 118.89000 179.403 518 880
B1.2 118.9667 177620 B33 879
B21 1195333 1751454 402 881
B22 1196333 175.964 361 8e2
c11 1201000 170.783 519 878
c1.2 119.5000 181.845 181 885
czi 118.6667 180.299 457 881
ci2 120.3667 174.240 488 880
D11 1207333 188.271 =071 891
D1.2 1200333 176.447 388 881
D21 119.8000 177614 449 880
D2.2 119.8333 173.247 609 877
D21 119.0333 178.930 409 881
D3z 119.0667 176.754 509 879
D41 120.0000 177.586 386 881
D42 119.9000 174.300 4499 879
E1.1 118.8333 178.802 393 881
E1.2 119.6667 1756.333 A7 881
E1.3 1149.0000 173.379 432 880
E14 119.2000 173.131 574 878
E1.5 1193667 174.102 429 880
E16 120.7000 197.114 -.589 894
E21 119.5667 173.978 556 878
E22 1196667 174.023 489 879
E31 119.2000 178.579 572 879
E3z 119.6667 182.713 A7 887
Y11 11958000 173776 A12 87s
1.2 118.0667 175,789 60 Aara
1.3 118 967 178654 a0 881
Y21 118 8667 178.602 418 am
Y2132 118.8332 1778937 ATE 880
2.3 118.8000 176.372 4484 8a0
NER 1201667 1754492 4499 87s
Y32 120.0667 172,547 A14 Aara
3.3 118.8000 178.717 368 882
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