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Abstract ,
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Evaluation of clients’ satisfaction is a key factor for improving organization. This
research project is designed for the evaluation of clients’ satisfaction in radiological
service of the Associated Medical Sciences Clinic Service Center, Chiangmai University.
Evaluations for satisfaction were both on onsite service and mobile service including
examination results explanation with 5 levels evaluation form October, 2003 to September,
2004 for the first evaluation and after continuous improvement from the clients’ comments
the second evaluation period from October, 2004 to September, 2005 were collected. The
results of second evaluations are significantly higher than first evaluations. The main
problems are subjected to car parking areas and toilets. The strength of radiological
service is servicing personnel and facilities. The evaluation marks for onsite, mobile and
results explanation services are approaching best practice at 4.33+0.12, 4.30+0.14 and
4.33+0.12, respectively. The evaluation marks are suggesting best practice and thus the
clinic management should implicate quality management and environmental management

systems.

REXRRRRNRRANRRRRREAR RN Ndddiedn



